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Exhibit A 2019-2020 Service Report 
Joint MOU for Auburn, Burien, Covington, Des Moines, Federal Way, Renton, Tukwila 

To: 
City of Tukwila 
Stacy Hansen 
Human Services 
6200 Southcenter Blvd. 
Tukwila, WA 98188 
stacv.hansentukwilawa.gov,  206-433-7180 

Agency: 
Children's Therapy Center 
Kelli Nakayama 
10811 SE Kent-Kangley 
Kent, WA 98030 

kellinctckids.orq,  253-216-0772 

The Agency shall provide residents in the MOU cities of Tukwila, Auburn, Burien, Covington, Des Moines, Federal Way and Renton (the 
"Cities") with a variety of necessary therapeutic services, including but not limited to: Physical therapy, occupational therapy, speech 
therapy, oral motor and feeding, social skills, aquatic and hippotherapy, fitness center group, early intervention and parent education. 

2019-20 SERVICE UNITS 
Auburn Performance Measures 
$11,610 

Annual Goal Goal 1st 
Quarter 

Goal 2nd 
Quarter 

Goal 3rd 
Quarter 

Goal 4th 
Quarter 

Number of Unduplicated Clients 40 10 10 10 10 

Number of Medical Care visits 80 20 20 20 20 

Burien Performance Measures 
$6,880 Annual Goal 

Goal 1st 
Quarter 

Goal 2nd 
Quarter 

Goal 3rd 
Quarter 

Goal 4th 
Quarter 

Number of Unduplicated Clients 24 6 6 6 6 

Number of Medical Care Visits 47 12 12 12 11 

Covington Performance Measures 
$10,800 

Annual Goal Goal 1st 
Quarter 

Goal 2nd  
Quarter 

Goal 3rd 
Quarter 

Goal 4th 
Quarter 

Number of Unduplicated Clients 37 10 9 9 9 

Number of Medical Care Visits 74 20 18 18 18 

Des Moines Performance Measures 
$1,075 Annual Goal 

Goal 1st 
Quarter 

Goal 2nd 
Quarter 

Goal 3rd 
Quarter 

Goal 4th 
Quarter 

Number of Unduplicated Clients 4 1 1 1 1 

Number of Medical Care Visits 7 2 2 2 1 

Federal Way Performance Measures 
$8,000 

Annual Goal Goal 1st 
Quarter 

Goal 2nd 
Quarter 

Goal 3rd 
Quarter 

Goal 4th 
Quarter 

Number of Unduplicated Clients 28 7 7 7 7 

Number of Medical Care Visits 55 14 14 14 13 
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Renton Performance Measures 
$7,500 Annual Goal 

Goal 1st 
Quarter 

Goal 2nd  
Quarter 

Goal 3rd 
Quarter 

Goal 4th 
Quarter 

Number of Unduplicated Clients 26 7 7 6 6 

Number of Medical Care Visits 52 13 13 13 13 

Tukwila Performance Measure 
$7,256 Annual Goal 

Goal 1st 
Quarter 

Goal 2nd 
Quarter 

Goal 3rd  
Quarter 

Goal 4th 
Quarter 

Number of Unduplicated Clients 25 7 6 6 6 

Number of Medical Care Visits 50 14 12 12 12 

The City of Tukwila will use a variety of measures as indicators of satisfactory contract performance. 
The Agency will be expected to meet at least 90% of the performance goals (outputs) as defined above. 
If the Agency does not meet the 90% of performance goals, payment for services rendered under the 
agreement will be reduced by the number of percentage points below the 90% level. At a 90% success 
rate, the Agency will be reimbursed at 100%. Any exceptions must be negotiated with the City. 
Exceptions may be made in cases where circumstances beyond the Agency's control impact their ability 
to meet their service unit goals and the Agency has shown reasonable effort to overcome those 
circumstances. Exceptions are made at the discretion of the City's Human Services Program 
Coordinator. 

The Agency shall make all reasonable efforts to ascertain the eligibility of applicants for Agency 
services, such eligibility to require residence within the City, and shall provide services under this 
Agreement only to eligible applicants. 

Personnel/Operating $53,121.00 
Non-Personnel 
Budget/Annual award total $53,121.00 

Demographic and Outcome Data Report 
The Agency shall collect and retain demographic data from the persons served through this contract. Data 
should be tracked in an ongoing manner and submitted annually by January 30 of the following year. 
Outcome data shall be submitted annually in conjunction with the Demographic report. Data should be 
collected and demonstrate the program's progress toward Outcomes as specified below. 

Outcome: 75% of children who exit the program who improved their acquisition of knowledge and skills, 
including early language, communication, and early literacy. 

Measurement: For every child in our Early Intervention program, their therapy team completes a Child 
Outcomes Summary (COS), a standardized tool that rates a child's functioning relative to age-expected 
behaviors at intake and exit (when the child turns 3 or when they no longer need services, whichever 
comes first). The # enrolled in the program is all children served by CTC during the year. The # 
measured for outcome is the # of children who graduate from our El program after at least 6 months. 
The # achieving the outcome is the # of children who exit the program who improved their acquisition of 
knowledge and skills. 

Quarterly Reports:  The Agency shall prove to the City of Tukwila with quarterly reports outlining the 
Agency's progress in meeting these performance measures. These quarterly reports shall describe the 
services provided specifically to each of the Cities. These quarterly reports shall be provided on the due 
dates specified below. 
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