City of Tukwila

Allan Ekberg, Mayor

INFORMATIONAL MEMORANDUM

TO: Community Development and Neighborhoods Committee

FROM: Jack Pack, DCD Director

BY: Nora Gierloff, Deputy DCD Director and Kia Shagena, Code Enforcement
Officer

CC: Mayor Ekberg

DATE: March 26, 2019

SUBJECT: Rental Housing Program Update

ISSUE
TMC 5.06.050 was updated to provide more oversight of Residential Rental Licensing Program

inspections conducted by non-city inspectors.

BACKGROUND

During the November 27, 2018 Community Development and Neighborhoods Committee
meeting staff proposed changes to the Residential Rental Licensing Program which included the
addition of an audit provision to the code which allows code officials to reinspect units when the
inspection report results are in question. On December 10, 2018 City Council approved the
proposed code changes to TMC 5.06. See attachment A.

DISCUSSION

In response to an identified quality assurance issue related to rental inspections conducted by a
non-city inspector, the rental housing staff reached out to property owners whose last inspection
was performed by this inspector to offer a courtesy inspection by our inspection staff. Four
property owners took advantage of the courtesy inspection offer. Seven units were reinspected
by our inspectors. Of the seven units inspected three units did not pass inspection. Our
inspectors found that each of the three failed units were missing one or more smoke alarms and
two of the units contained electrical hazards. Inspectors have been working with property
owners to have the deficiencies corrected.

In an effort to improve inspection quality assurance, rental housing staff have begun
implementation of the program’s new audit policy.

Any time before or after a Certificate of Compliance is issued the code official may reexamine

inspection checklists submitted by private inspectors.
Under the following conditions the code official may require rental units to be reinspected by the

City:
1) The City has received one or more life-safety complaints about a specific unit/property.
2) The City has received complaint(s) of substandard housing conditions.
3) The City has received a significant number of incomplete and/or inaccurate inspection
checklists from a specific property/inspector.
4) The City has received a significant number of inspection checklists with perfect scores
from a specific property/inspector.
5) The City has received tenant complaints about inadequate inspections.
6) The City has received two or more separate complaints about a specific inspector. 65
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7) The City has received three or more separate complaints about a specific property.

8) A life-safety and/or substandard housing condition(s) has been found to exist on the
property.

9) A specific inspector has been removed from the City’s approved list.

10) A specific inspector, property owner, and/or manager, has been found by the City to
have submitted one or more inspection checklists known (or should have known) to be
false.

If the code official determines that a reinspection is required, the code official shall issue a
written Notice of Rental Inspection Audit and reinspections must be scheduled within 60 days of
notice issuance. The code official may request a full or partial reinspection depending on the
number of units on the property. Rental units that fail the audited reinspection will be required to
be corrected and reinspected within 30 days. An inspection failure rate of more than 40% will
result in a mandatory full property reinspection at the owner’s expense. See attachment B.

In addition to implementing the program’s new audit policy, program staff have updated the
rental inspection checklist. The previous inspection checklist required inspectors to indicate if a
code standard was met or not. The new checklist requires inspectors to indicate if a code
standard was met or not and for most of the listed code standards, if the standard is not met the
inspector is required to indicate the severity level of the observed violation. Severity levels are
defined as minor, moderate, or severe. This addition to the inspection checklist was included as
a means to better measure the overall condition of the rental units, as well as, capture the
nuances of the different types of housing issues seen by inspectors within Tukwila’s rental
housing stock.

In addition to a severity scale, the checklist was also reformatted to improve usability, remove
redundancies, and consolidate inspection results.

FINANCIAL IMPACT
The only direct costs would be staff time required to implement and enforce the audit and
revocation provisions. This includes the staff time for required reinspections.

RECOMMENDATION
Information and discussion only

ATTACHMENTS
A. TMC Chapter 5.06.050
B. Notice of Rental Inspection Audit
C. Updated Rental Inspection Checklist

https://tukwilawa-my.sharepoint.com/personalfkia_shagena_tukwilawa_gov/Documents/Rental/CDN/2019-03-26/RHP_InspectionsUpdate-InfoMemo.docx



5.06.050 Inspection Required

A. The property owner is responsible for obtaining an
inspection of each rental unit and submitting the Inspection
Checklist to the code official no later than September 30 of the
year the Cerlificate of Compliance expires.

B. When a unit changes from owner occupancy to a
rental, the inspection must occur before the unit is occupied by
the tenant. An inspection is not required the year a Certificate
of Occupancy is issued for a newly-constructed building, and
thereafter the building will be inspected according to the
quadrant in whichi it is located.

C. Owners of complexes with 5 or more units are required
to utilize a non-City inspector. Owners of rental properties with
fewer than 5 units may utilize a City inspector or a non-City
inspector. Non-City inspectors must meet the qualifications
defined herein, be preapproved by the City, and may not have
a financial interest in the property. The City shall provide the
Inspection Checklist to the owner with the application form.

D. The code official shall issue a Certificate of
Compliance for rental units that comply with applicable laws
based on a submitted Inspection Checklist. If using a non-City
inspector, the owner shall be responsible for making the
inspection arrangements with the non-City inspector.

E. The code official shall audit Inspection Checklists
submitted by private inspectors and based on audit results may
reinspect units on that property or inspected by that inspector.

F. Submittal of an Inspection Checklist that the owner
knows or should have known is false may result in revocation of
the residential rental business license and penalties defined in
TMC Section 5.06.200.

G. An Inspector may be removed from the City’s approved
list for reasons including, but not limited to:

1. Submittal of an Inspection Checklist that the
inspector knows or should have known is false.
2. Conviction for any crime that occurs in connection
with an inspection.
3. Failure to hold a valid Tukwila business license.
(Ord. 2600 §1, 2018; Ord. 2519 §3, 2016;
Ord. 2459 §2, 2014; Ord. 2281 §1 (part), 2010)
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City of Tukwila

Code Enforcement

NOTICE OF RENTAL INSPECTION AUDIT TMC § 5.06.050(E)

DATE Rental License #: RENTHH-#HHH
PROPERTY OWNER/MANAGER Rental Location: ADDRESS
ADDRESS

CITY, STATE, ZIP Parcel #: HiHHHHHHHH

REINSPECTION(S) REQUIRED

RESIDENTIAL RENTAL BUSINESS LICENSE INSPECTION REQUIREMENTS

Code Reference: TMC 5.06.050 Inspection Required
A. The property owner is responsible for obtaining an inspection of each rental unit

E. The code official shall audit Inspection Checklists submitted by private inspectors
and based on audit results may reinspect units on that property or inspected by
that inspector. ...

Determination: Reinspection of a random sample of rental units is required within 60 days of this notice.
Inspections shall be completed by a City Inspector. City Inspector(s) shall select the
specific units to be inspected day of inspection.

The landlord must provide ALL tenants written notice at least 48 hours prior to inspection.
See enclosure.

Rental units that fail this City inspection will be required to be corrected and reinspected
within 30 days.

From the sample of units that are chosen by the inspector(s) for inspection, an inspection
failure rate of more than 40% will result in a mandatory full property reinspection at
owner’s expense.

Contact the City’s Rental Housing Program at (206)431-1674 to schedule inspections.
INSPECTION MUST OCCUR WITHIN 60 DAYS OF THIS NOTICE

Reasons for A Rental Inspection is required as a condition of a residential rental business license per

Determination: TMC 5.06.050. City records indicate that the last rental inspections submitted for this
property were completed on May 16, 2017 by a private (non-city) inspector. Per provision
E of TMC 5.06.050 an audit of the submitted inspection results was conducted on February
6, 2019.

After review of the 2017 inspection results it was found that all 56 units inspected received
a perfect score on their Inspection Checklist. This is an unusual and significant number of
inspection checklists with a perfect score. It was also found that the inspections were
conducted by a private inspector that has since been removed from the City’s list of
approved inspectors for having submitted a series of false, insufficient and/or incomplete
inspection reports. To verify the conditions and habitability of the rental units at this
property partial reinspection is required.

Auditor: Kia M Shagena

Determination Date: DATE

CITY OF TUKWILA CODE ENFORCEMENT e 6300 SOUTHCENTER BLVD, SUITE 100, TUKWILA, WA 98188 e (206)431-3671
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Failure to comply with inspection requirements may result in the non-issuance or revocation of a property’s

Residential Rental Business License and result in the inability to rent the unit(s). Relocation Assistance pursuant
to TMC 8.46 may apply.

Code Enforcement Officer: Kia M Shagena
Telephone: (206)431-2164

Email: Kia.Shagena@tukwilawa.gov

ENCLOSURE(S): Requirements for Notice(s) to Tenants
Inspection Checklist

cc: PROPERTY MANAGER
ADDRESS
SUITE #
CITY, STATE, ZIP
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