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AGENDA

MoONDAY, NOVEMBER 6, 2023 — 5:30 PM

THIS MEETING WILL BE CONDUCTED USING A HYBRID MODEL, WITH ATTENDANCE
AVAILABLE BOTH ON-SITE AT TUKWILA CITY HALL AND ALSO VIRTUALLY.

ON-SITE PRESENCE WILL BE IN THE HAZELNUT CONFERENCE ROOM
(6200 SOUTHCENTER BOULEVARD)

THE PHONE NUMBER FOR THE PUBLIC TO LISTEN TO THIS
MEETING IS: 1-253-292-9750, Access Code 225526605#

Click here to: Join Microsoft Teams Meeting

For Technical Support during the meeting call: 1-206-433-7155.

Item

Recommended Action

Page

1. BUSINESS AGENDA

a. Economic Development Strategy.

Elliot Weiss, Project Manager, Community Attributes; and
Derek Speck, Economic Development Administrator

b. An ordinance establishing Rental Housing Tenant
Protections.

Laurel Humphrey, Legislative Analyst

2. MISCELLANEOUS

a. Forward to 11/13 C.O.W.
Meeting.

b. Committee Decision.

Pg.169

Next Scheduled Meeting:  November 20, 2023

8 The City of Tukwila strives to accommodate individuals with disabilities.
Please contact the City Clerk’s Office at 206-433-1800 (TukwilaCityClerk@TukwilaWA.gov) for assistance.
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City of Tukwila

Allan Ekberg, Mayor

INFORMATIONAL MEMORANDUM

TO: Planning and Community Development Committee
FROM: Derek Speck, Economic Development Administrator
DATE: October 30, 2023

SUBJECT: Economic Development Strategy

ISSUE
Staff requests Council consensus to accept the proposed Economic Development Strategy.

BACKGROUND

For a number of years the City has been interested in creating an economic development strategy.
Although the City’s Comprehensive Plan, Strategic Plan, Capital Improvement Plan, Parks,
Recreation and Open Space (PROS) Plan, zoning, and other infrastructure plans provide significant
vision and strategy related to economic development, an economic development strategy can provide
additional focus, context, options, and guidance for the community, staff, and policy makers.

Following is a summary of actions by the City Council and Planning and Community Development
Committee (PCD) related to the project:

e May 3, 2021 PCD considered a budget request to create the Strategy.

e November 15,2021 Council approves budget amendment including the request.

e March 7, 2022 PCD opportunity to provide feedback on draft Request for Proposals.

¢ June 6, 2022 Council authorized contract with Community Attributes (PCD 5/16/22).

e August 8, 2022 Council consensus for the community engagement plan (PCD 8/1/22).

e October 17, 2022 PCD provided input on key questions.

e December 5, 2022 PCD provided feedback on a draft vision and goals.

e July 17,2023 PCD provided feedback on a revised vision and goals plus reviewed the

draft landscape assessment and engagement results.

e August 7, 2023 PCD provided feedback on draft strategies and actions.

DISCUSSION

The process the City followed to create the economic development strategy started with hiring the
consulting firm of Community Attributes (CAl). CAl began by creating a landscape assessment of
Tukwila. CAl and City staff jointly conducted community engagement, summarizing key findings, and
drafting a vision statement, goals, strategies, and potential actions. Those components are
summarized below.

Landscape Assessment

The landscape assessment summarizes research related to Tukwila’s current role in the regional
economy. It includes a summary of relevant regional planning policies from the Puget Sound Regional
Council, Greater Seattle Partners, and King County plus Tukwila’s Comprehensive Plan and Strategic
Plan. The landscape assessment also includes relevant data and trends on demographics,
businesses, workforce and other key economic issues. To provide context, the assessment includes
comparisons to the cities of Burien, Des Moines, Renton and SeaTac plus King County and the
Seattle region. The landscape assessment is attached.
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Community Engagement

The City Council expressed interest in significant community engagement and provided an additional
$50,000 for enhanced community engagement. The full community engagement process and results
are included in the attached Community Engagement Report. The following is a brief summary of the
engagement.

Website. The city dedicated a page on our website for the economic development strategy. People
can go to TukwilaWA.gov/Economy to learn about the project, participate in an online survey and
online map, and register to receive updates. We also provided a QR code for easy access to the
survey.

Online Survey. The project team provided an online survey in ten languages and it was available from
October 2022 through July 2023. The survey received 80 responses.

Online Map. CAl created in interactive map that was posted on the website for public participation
from October 2022 through August 2023. The map received 16 responses.

Paper Survey. City staff collected paper surveys at the Tukwila Village farmers market in October
2022.

Promotion. The City promoted the surveys and website through the City’s regular social media,
Hazelnut, e-Hazelnut, emails to businesses, contracted engagement, and by distributing flyers at a
See You in the Park event, National Night Out, and Saar’s Super Saver grocery store.

Listening Sessions. City staff conducted twelve listening sessions including all nine City boards and
commissions, the Black Student Union at Foster High School, the Rotary Club of SeaTac-Tukwila,
and the SeaTac-Tukwila Community Coalition. Key findings from the listening sessions is included in
the Community Engagement Report. Complete notes from each of the listening sessions are
available on the City’s website as an attachment to the agenda of the Planning and Community
Development Committee’s meeting held on July 17, 2023.

Contracted Engagement. The City contracted with seven businesses and non-profit organizations for
help engaging with particular communities. The type of engagement varied based on each
organization’s strengths and recommendations. Key findings from that work is summarized in the
Community Engagement Report. Full copies of each organization’s report are available on the City’s
website as an attachment to the agenda of the Planning and Community Development Committee’s
meeting held on July 17, 2023. Following are the contracted organizations and their scopes of work:

1. African Community Housing and Development provided a report based on their own recent
surveys of small businesses and residents in SeaTac and Tukwila.

2. Debonair Barbershop promoted the online survey to their customers and other Tukwila
barbershops.

3. Growing Contigo promoted the online survey via social media and door-to-door with a focus on
Spanish language businesses.

4. Riverton Park United Methodist Church promoted the online survey to unhoused individuals
living on the Church property and assisted with responses.
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5. Seattle Southside Chamber of Commerce went door-to-door on two occasions in the
Southcenter District and one occasion along Tukwila International Boulevard and collected
feedback from 75 businesses.

6. Somali Health Board promoted the online survey along Tukwila International Boulevard and
assisted respondents at Abu Bakr Islamic Center with a focus on the Somali language
business and residents.

7. Talitha Consults collected paper surveys from two market rate, low income apartment
complexes and held a listening session with ten students in a special education class at Foster
High School. In total the survey was collected from 60 respondents and in seven languages.

Focus Groups. CAl conducted six focus groups which included community members representing
residents, a variety of businesses, property owners, workforce development, and city departments.
Key findings from that work are summarized in the Community Engagement Report. The topics
included:

Economic Diversification

Identity, Marketing, Promotion and Image

Retail, Dining and Entertainment

Vibrant Community and Quality of Life

Workforce Development and Access to Opportunity

Small Business and Entrepreneurship

Interviews. CAl interviewed stakeholders on topics of economic development strategies, strengths
and weaknesses. Key findings from that work are summarized in the Community Engagement
Report.

Advisory Committee. The City formed a small advisory committee to provide general oversight to
ensure the engagement process was reasonable and to provide feedback on the staff and
consultant’'s recommendations but was not asked to vote or approve the recommendations. The
committee met three times. Although small, the committee reflected a variety of interests in Tukwila
and included two residents, a high school student, a member of the City’s Equity and Social Justice
Commission, an expert in local workforce development, a key employee of a multi-family residential
developer, a developer and owner of a shopping center, and the president of the local chamber of
commerce. We greatly appreciate the participation of the committee members:

e Keith Hubrath

e Annie McGrath
e Dennis Bao Nguyen
e Ginney To
e Leshya Wig
Key Findings

Key findings from each of the types of engagement are included with the information related to that
type. A summary of key findings across all types is in Chapter 2 of the Economic Development
Strategy with a fuller explanation in the Community Engagement Report.

Vision, Goals, Strategies, and Actions

One of the most important outcomes from the project will be the vision, goals, and strategies because
these provide guidance to where we want to be and how we want to get there. These are intended to
be principles that guide us for the next five to ten years and help prioritize work plans and resources.
Detailed explanations are included in the Strategy document and summarized below. Examples of
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potential actions are also included to show the types of specific projects or programs that can be
included in work plans to accomplish the vision and goals. They are listed as “examples of potential
actions” because they will depend on prioritization and resources. Some of the examples are within
current resources but many are not.

Vision: Tukwila is a vibrant community with a strong and sustainable economy that celebrates
and empowers its diversity, supports economic prosperity for all residents, and sustains a
foundation for businesses of all sizes.

Goal 1: A Vibrant, Diverse, and Resilient Economy

Continue to strengthen and balance business growth, workforce development, and strategic
housing growth in Tukwila to ensure an adaptable and diverse economic base that leverages
Tukwila’s many assets and ensures the City’s financial stability.

Strategy 1A. Attract and retain office, research & development, advanced
manufacturing, aerospace, food manufacturing, technology and life sciences
businesses.

Examples of potential actions:

¢ In the course of outreach to local businesses, assess the degree to which zoning and
related standards support business operations.

o Promote Tukwila to the priority business sectors by building relationships with key firms
and understanding their land, facility, infrastructure, and workforce needs.

o Actively assist businesses that also confer strong net financial benefit to Tukwila’'s
municipal revenue streams.

Strategy 1B. Maintain support for and strengthen Tukwila’s robust retail, hospitality,
and experiential sector.

Examples of potential actions:

o Continue and grow the Experience Tukwila program to proactively market shopping,
dining, and entertainment options available in Tukwila through targeted social media posts
and individual business highlights in appropriate forums.

e Host events, activities, pop-ups, and / or temporary markets that activate public spaces
and underutilized surface parking lots and contribute buzz and energy to surrounding
commercial districts.

e Continue supporting Explore Seattle Southside to market activities and amenities that
actively promote Tukwila as an option for overnight stays and layover breaks for air
travelers.

e Promote the Tukwila International Boulevard neighborhood as an authentic, international
district welcoming to visitors.

o Promote Southcenter’s free parking availability and ease of access regionally to draw
additional traffic.

o Utilize existing channels to highlight, both to businesses and consumers, how Tukwila
offers a fundamentally different experience than available in Seattle.

o Leverage Tukwila’s location and infrastructure to attract traffic and spending from
passengers at SeaTac International Airport.
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Strengthen and diversify hotel offerings that contribute to vibrancy in Tukwila’s commercial
districts.

Assess the feasibility of—or provide support for—developing additional convention or
meeting space.

Identify opportunities to better connect International Boulevard (or the Tukwila/International
Boulevard station) with Southcenter.

Evaluate the feasibility of a trolley or other “circulator” linking the T/IB Station with
businesses along International Boulevard and Southcenter.

Strategy 1C. Collaborate with the private sector to leverage catalytic development sites.

Examples of potential actions:

Inventory all major developable or redevelopable sites in Tukwila, gathering information on
ownership, zoning, and known development constraints.

Prepare criteria for the development of publicly owned sites that may be available for future
disposition.

Work with the landowner to review and renew, as necessary, the Tukwila South
development agreement to ensure the vision for this important future employment center is
realized.

Consider incentives and other tools such as the multi-family property tax exemption
(MFTE) and tax increment financing (TIF) to incentivize private investment and new
development to achieve the city’s vision.

Continue to partner with the King County Flood Control District and US Army Corps of
Engineers to monitor, maintain, and improve Tukwila’s levee systems and banks on the
Green and Duwamish Rivers to ensure sustainable flood protection and increased
environmental restoration and improved habitat.

Strategy 1D. Implement the adopted long-term plans for Tukwila International Boulevard
and the Southcenter District, with an emphasis on walkability, placemaking, and
community gathering opportunities.

Examples of potential actions:

Seek opportunities to improve the experience in the Southcenter District, such as
improving the public experience of Tukwila Pond Park; improving Baker Boulevard as a
festival street; creating better pedestrian experiences; and connecting Westfield
Southcenter to the commuter train station.

Seek opportunities to improve the Tukwila International Boulevard neighborhood by create
a walkable, pedestrian friendly experience along the Boulevard, incentivizing development
on the Boulevard, leveraging the sale of City property for catalyst development, and
fostering the international experience for visitors.

Strategy 1E. Build and maintain relationships with property owners and businesses

Examples of potential actions:

Create and maintain a business contacts database
Participate in networking opportunities
Conduct a business outreach program
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e |ssue a business e-newsletter

Goal 2. A Safe and Desirable Community with a Positive Identity

Enhance Tukwila’s public safety perceptions and sense of place and support a positive identity
as a city in which to “Live, Work, and Play” — a community of choice for businesses and
residents with outstanding transportation, quality housing, and supportive services.

Strategy 2A. Improve perceptions of public safety through crime reduction, visible
enforcement, improved communications, and messaging.

Examples of potential actions:

e Support staffing and resources for public safety

¢ Invite key property owners and businesses to collaborate on public safety measures such
as private security, information sharing, and property management practices.

Strategy 2B. Invest in placemaking efforts that instill community pride, improve quality
of life, and welcome visitors to our dynamic community.

Examples of potential actions:

e Continue and seek to scale up public art and utility box art projects that are currently
underway.

o Seek opportunities to leverage enjoyment of the Green River Trail and the river itself for
economic development.

o Seek opportunities to improve Tukwila Pond for public enjoyment.

e Actively attract businesses that provide fun and positive experiences and build on synergy
with existing businesses.

Strategy 2C. Promote positive aspects of the Tukwila community to the region.

Examples of potential actions:

¢ Continue and expand the Experience Tukwila social media and sponsorships program.

e Continue and expand Tukwila’s family friendly activities hosted by the City, partners, and
outside organizations.

Goal 3. Prosperity and Opportunity for Businesses, Workers, and Residents

Expand avenues of durable economic success for workers, entrepreneurs, business owners,
and residents in Tukwila with a focus on shared prosperity, opportunity, and social
responsibility for local communities.

Strategy 3A. Improve workers’ access to education and workforce development
opportunities.

Examples of potential actions:

o Dedicate staff time to participate in workforce development and networking with workforce
partners.

o Vocally advocate for and promote Tukwila’s specific workforce needs to workforce
development organizations.
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Create and maintain an online directory of organizations and services in Tukwila providing
workforce development, language training, internship and apprenticeship opportunities,
and employment assistance.

Promote workforce development opportunities, including training, workshops, education,
and resources, directly to Tukwila residents.

Strategy 3B. Connect employers with education and workforce development
institutions.

Examples of potential actions:

Organize an event series to connect high school counselors and teachers to local industry
representatives in high-growth and / or target sectors, such as biotech, media arts, and
others.

Leverage the success of the Tukwila School District’'s Career & Technical Education (CTE)
programs by expanding student recruitment and program offerings, and by providing
networking assistance to local employers, or otherwise connecting CTE teachers with
private sector contacts.

Connect with local employers’ human resources staff to understand their needs and
connect them with workforce development organizations.

Goal 4. A Supportive Environment for Small Business and Entrepreneurs

Maintain a strong, supportive environment for local, independent, small, and micro-businesses
and the entrepreneurial ecosystem to ensure they continue to flourish in Tukwila while
attracting new business activities to the city.

Strategy 4A. Where possible, ease regulations that challenge small businesses.

Examples of potential actions:

Explore ways to adjust Tukwila’s signage code in order to highlight Tukwila’s small
business offerings.

Consider relaxing strict signage restrictions to allow greater flexibility of expression,
branding, and identity in business signage.

Examine internal processes for burdens on small businesses and remove whenever
possible.

Encourage the founding and development of home-based, virtual, mobile, and / or pop-up
businesses that don’t require brick-and-mortar locations with incentives and / or relaxing
business licensing, permitting, fees, or other requirements.

Strategy 4B. Ensure that business and entrepreneurial resources are accessible to all,
including businesses owned by historically marginalized people, refugees, and
immigrants.

Examples of potential actions:

Continue and expand support for technical assistance consulting services to guide small
businesses on matters ranging from taxes, business loans, permitting, lease negotiation,
and hiring.

Seek out and promote resources that of no-interest funding models for small businesses.
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e Translate key small business materials into languages present in the Tukwila community
and stress-test translations with community partners.

o |dentify partners, sites, and financing avenues to develop community small-business and
entrepreneur facilities such as commissary kitchens, maker spaces, community tool sheds,
and others.

Strategy 4C. Ensure that Tukwila projects an ‘open for business’ culture.

Examples of potential actions:

o Develop a communication strategy to emphasize the city’s accessibility to its business
community.

¢ Identify and track metrics related to permitting and entitiements timelines and work toward
continuous improvement.

Goal 5. A Community that Celebrates and Invites Diversity.

Foster a business community in Tukwila that welcomes and empowers residential and
business diversity in all its forms while capturing increased market share and building
resilience to economic shocks.

Strategy 5A. Promote business diversity by signaling public sector support.

Examples of potential actions:

o Celebrate Tukwila’s diversity through targeted support, asset development, and promotion.

e Highlight & promote a rotating roster of individual minority and immigrant-owned small
businesses in Tukwila’s existing social media communications.

Strategy 5B. Provide crucial technical support and regulatory relief where feasible for
small businesses owned by historically marginalized people, refugees, and immigrants.

Examples of potential actions:

o Identify resources and support to continue to cultivate ethnic shopping districts, including
cuisine, and pursue recognition as a world-class street food destination.

e Educate and connect minority and immigrant-owned businesses on the availability of grant
and low- to no-interest loan programs at local, state, and federal levels.

Strategy 5C. Seek to understand the dynamics, needs, and relationships that
characterize the minority and immigrant owned business community in Tukwila.

Examples of potential actions:
e Survey minority and immigrant-owned small businesses to identify which culturally relevant
business services the City should provide to small business owners in Tukwila.

Next Steps

If the Council accepts this proposed Economic Development Strategy, city staff will update the
community and participants. The community, elected officials, and staff can refer to it when
developing or considering future work plans and budget proposals. This will also serve as a significant
component of the economic development chapter in the City’'s 2024 Comprehensive Plan update.
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FINANCIAL IMPACT
Not applicable.

RECOMMENDATION
The Committee is being asked to forward this item to the November 13, 2023 Committee of the Whole
to express consensus to accept the Economic Development Strategy.

ATTACHMENTS

Slide Presentation

Draft Economic Development Strategy
Draft Landscape Assessment

Draft Community Engagement Report
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O Tukwila

Focus Groups & Interviews

Economic Diversification
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Identity, Marketing, Promotion and Image
Workforce Development and Access to

Vibrant Community and Quality of Life
Opportunity

Retail, Dining, and Entertainment
Small Business and Entrepreneurship

19



Sim eAysa

o] Asuuip

|E9S BUIIA

uaAn3pN oeg siuuaq
YIBIDIN Sluuy
yieignH yua)

9911IWWOD) AJOSIAPY

v{inmL Q)

20



Wawaledsip [eauapisad 1suiese suona210xd Aojdw3 <
BUISNCY 32U0MJ0M PUE 3|QEPIOLE STIALURIU| <

Fuisnoy Junsie 13910ud pue s1oafold Ajlwel-gnw 19800y <
ss23UIsNG [220| Woeddns

01 JoUIIPNE 311 5318307 AUUNWILICY [BauImsad BUolE v <
Ayununuos Jenuapisay s eyl Bulsmoln

sdn-uels pue

S2ESIUIENG |[BLUS DUB ‘2U834lEaY ‘S1y PUB 2UnYNg Ul 153AU] <
Buness|cus pue Fuisnoyslesm ‘ucnonposd poo) Buunidenuew
S8 UoNs 54012335 Ul saniunuoddo Sunspe ucdn Suiping J2pisuo] =
wawdoRnag pues UoJeasay pue "saedsosay ABojouyaa)

58 UIMS 5101235 Ul s38em J2uSIy uoddns 18yl s3uedwiod 1080y <
510}225 MmapN oul uoisuedx3

S3AALIE DUE S1UUR0 DRIUSLO-AJILE) Ul 153AU] <

FUFUCSOWIE UMOD [|BWS 588 n) IYBYSIH <

53553L15N] PISEG-URISE JO ULONRIIUSOUCT 3[gEI0U

S BIMN] SuIpn|ul ‘sassaUsng [eannd uodn ping pue Loddng <
spooyioquiiau pus

'sEEERUISNG Uan) usRuD) ‘syied usamlEg AUALDSUUDD 35E3UIU| <
pucdzag pue s|[epy sBullago s.epacn] WAysiy =

51855y 5 BlaynL uodn Buipyng

Ainuapl s.ejimwin] Buiysiqeiss

e jo A7) 2w aoj ABa1ens wawdoaiag Hwouoi g|

sagiunlioddo Juswdeleaap

F2UCHYION SIOW LI 15202001 SUDILS S53UEXS BN UL YInoy, <
212 Buen gof ‘swesSosd voneIWLIRD UODEINES

1NpE S8 YINs 513 1uswdo@aap anoriom uoddng =
3ulj2did 224004 0M 150004 B doj2A3D 01 535523UI5NG pUE
W215A5 [00UIS 341 U3aM13g UOLIRIOOE||0D pRJURYus Woddng =
5101295 550428 538uz||ey 25ned safepioys Joge] =
wawdojanag

aolopjion, puedxe o1 sanunuoddo pue ssuepodu)

B)IM)N]L Ul SSBUISNg pue 2310poMm

20eds [RLISNPU] 40 AIOjuRAU) <

woding 28] -e35 03 ANwixold <

s3uRLe uonepodsuel) Jolew yum Aaazsuuc) <
USIZaY WIGNIAN UODEICT [BIUBD <

aINJoTUlseIU] 15NgoY pue uoieso sifajens

UOIF3. 2Y2 S50428 WOUL SIAWOISNT MBID S2552UISNG ALEND <
SUCLIEINE [2OUsURdEE pus sSBULIBLC [IB12S 35I3M0 <

seale Sulddoys pue sioyIue ||e1as Bucilg <

uoijeunysaq J1eley Jeucibay e se snjels

issauisng op o1 aJeld
AAI1JBIY UB BJIMN] SEW JBYM

"S2UALTE JUIW2F2EUl Wos padiswa 1eyl sa5us)eys pue saiunuodde ‘s2wayl Lo JSGWNU B SIZURWILINS SUIMO||CL 3Ul

“s|eod 35043 anaiyde o sucnoe euualod pue s218310015 10 JUWdoBASE Y3 UL SE |26 5B ‘S|R03 JIUI0U0ID 5,B)IMYN ] SUIwUDUl 03 [BI13
FI3M 121 PR5IAWS s3WaW Jueliod W) ASAINS AUUNWLIST PISE0-03M 3UL UBNCIYL pue uswa5eius pal0RIIUaD ‘SUOIS53S SUINa1s)|
5,A10 3UL YSNOUYL PIASIDRS HOBJPI3) PIZABUER O5]8 |y ALUNWLWSD BMANL JY1 550438 SIP|CUSYELS DUR 'SIUSPISA) ‘sinausldanus
"SRTSIUISNG WM SON0LF SN0 P10 PUB SIENEIAIRU B3M31AS2IU] S3INGUITY ANUNWWSD ‘Pe1s AT Jo S3UEISISSE UL YUA

21

s3ulpul{ As)

v(INm Q)



21 Preanamieum| Z saydeyo

swesSosd A2esay) |BIURUY puE J3leq 2EenBuR| 2zan =
S3IUBUIpID

|g20] pue sucnendas Suiaoala Jo vonesewmeu Loddng <

suondo

aceds 1:13) Jo [EUAWWoD 3|geplioye 1o Addns pauwi) ssaippy <
sienuasdasdiuz

pue sassauisng Jjews Joj voddns pajebie

ejming
uiL ssaulsng jjews buinioddng

22eds uonesidal Jjgnd Jo umsuedxa pue sJuswanoldw
Aupgissacoe wy Buausn yle Suryled sepacing wiisaau) <
$J2sn uogeuadsuesy 2gqnd pue

‘S12019 ‘suelisapad 1oy siuawesciduw) uogeycdsuely 2zgdold =
ainjaniseyu) anuoddns Ayumuwod dn pyung

saoeds Fulayles Apunuwiwos dn udp <

SIOIALDS |BI20S [22UBUST ANUNWWOD Ul 1S3AU) <

BUED DI oL pEIU B2DT <

sanpire) aued wadin waladwod Ajjeinyns 318307 <
5132045 301M35-| Ny DNy <

BlIMONL Ul 53210195 punosy-dely, Ing Buipyng

AJU31adWwod |RINYNd pUE S331A35 uone|susll Aodwy <
SIZDIOYYEIS ALUNWIWIST DIISNJL UM 2385042100 =
s2unucddo 2jgeunba 2unsul =

10102 JO SIJUNLIWOD Y Buipyng 1sniL

Aunwwo) jein)nd-Rjnw s,ejLwng
buniioddns pue ui bunisaaug

Augepioye pue ‘552002 'R1310S 40 SERIR W

sdnouE swoou-ySiy pue 3WooU-Mo] U2amlag puncld vowwe] =
uolBau aul vl 2Besn 223 L1023 J3yBiu 01 YIYsS =

SpURJ] 2IUoU0T B0

gljews FuUlSIKD pUNCUe 1RWdo[2a303d [2aU3104 =
YINGS Bjaeyn] Ul uSwdoaasp (2auslog =

B3JE S2UIB5UCT SURC] JSWIC 10 IUSWSO|3A3] <
saiunuoddo uswdojenag

ejmyng ui sanunyioddo
pue spuai] Jiwouod3 bulwoodn

BRI Ul SEULRMC PO JO LodRIWSsIaAEp oddns

s1UEAE ALIUNWIWST pUR |RIN1ND 3a02elne pue SulBeBus 1sop <
5218218115 ulisep uequn pue Jedassip

Buipping Buissauppe ‘dnues(s Auo uSnouyl epmayn] AOnesg =
ENTHTR]

DUE S53USS2|SU0Y JO S3SNED 100) SSRUPPE pus AOUSPI O) Ji0an =
A1zges mgnd w3538 =

ApunwiwoD aanaeiy

pue ajes e se elaynL jo uondasiad ay) saueyul

[suonzadsul pue Sumiuad) Asusowa AcienSal aacadw) <
S32UN0S52J [BIJUBUY JOI adedspue] annnadwo B 21BAND <

P

2|gejene o sedhy Alsiaap pus s3ood 350 pue) 3|qiey 1dopy =
juswuonauz fjpusiy-ssaursng ‘anpoddng v

e]imyn] Joj uoneinday aAnisod
e bunowoid pue buneaynd

s3ulpul{ As)

v(INmLQ)

22



23

S92 v Jo sassowsnq sof vopopuigl ¥ sumvpsies
pwo “Svgpisa v ao) bpwdsad nmews suddvis Alsiany
Sh SIM0dWI2 v S2pan70 YoM)L A7 JQunsysvis
W [ieas V s Bavwavmags Joaqia v 1 v |

1UBW31L1S UOISIA

v(imL O




el jo K310 2w soj ABarens wawdojanag wouol] gz

Ayisianip = yeob
S21IAUI pue $331e403|22 1Byl AJlUNnWIWOoD

sinauaidaijua pue jeob
ssauisng [[ews 10} JuawuoJiAua aAlJoddns v

SIUSPISAI pUB ‘SIDJOM jeob
‘sassaulsng Jo) Ajlunjioddo pue Ajiadsoud

Ayauspi aniisod = 1eob
e Yl1m Ajlunwiwiod ajqealisap pue ajes vy

Awiouo23 jualjisal pue ‘asIaAIp ‘JUBIQIA Y .H |eob

S|eoo

V(I O

24



25

sessauisng pue sieumo Apadoid yym sdiysuoljelal urejuiewl pue piing ‘3jj mgﬁhm

saijunioddo Buuayjehb
£yunwwos pue ‘Buiyewase)d ‘Liiqeqjem uo siseydws ue Yjism ‘jouisi(] 8jusdyijnos
ayj pue pieAa|nog jeuocijeulaju] elmyn) Joj suejd wiey-buoy pajdope ayj Jusweidw (| m\ m&.&#m

seyis juawidolanap onAejes abelans] o J03oes sjead sy Ym ajeioqerjod 7] i m&.&#m
510}095
lenueuedxa pue ‘Ajifepdsoy lejal jsnqoi sejiann] usyjbuais pue Joj Joddns urejurep :g) i ghm

sassaulisng saoualas aj pue Abojouyora] ‘Buunjoeinuewl pooy
‘aoedsosee ‘Buunioeinuewt pasueape Jualwdolarap B yaseasal ‘2o uielal pue eIy W mgﬁ

AUIOUO0D3 1U3I1|IS3] PUB ‘BSIBAIP QUBRIQIA .H _mom

v O




uoibal ayj 0] AjunwiLuo elmyn] ay) jo soadse aajsod ajowiold 7 mmﬁvﬁ_ﬂ__‘.m

Ajunuwiwios siweulp JNo 0] SI0JISIA WO am
pue ‘ayn jo Aynenb asociduwil ‘apud Apunwiwos iisul Jey spoye Gunjewaseld ul 3sanu| ‘gz &mﬁﬁ_ﬂ.ﬂm

Buibessaw pue ‘suoijeaiunuiwc? paaosdun
‘Juawiadlojua aqisia ‘uolanpal awud ybnoiyy Ajejes angnd jo suondadiad snoidw) fz h@@&:m

Ayquapl aapisod =y jeob
e Ulim AJlUunuiwioD 3|gealisap pue ajes y

V(I O

26



27

suoijeziuebio jusludojenap ad10i0m pue uoljesnpa yjm siefojduws Jpeuuo) ge &E&hm

sea.nosal juswdolanap a2iopiom pue uoljeanpe o) ssadoe siaxlom anosdw) < m_m.%ﬁhm

chﬁ_mmgn:mfm{o% _mom
‘sassaulsng Jo) Ajlunyioddo pue Alluadsold m

v{inoL Q)




ain}na ssauisng Joj uado, ue sjoaloid epmyn yey) ainsug ‘b hm?\._*ﬁ%m

sjuelbiuw pue ‘saabnjal ‘ayjdoad pazineuwbrew Aneosuoysiy Ag paumo sassaulsng
Buipmoul ‘e 0} 21qissadde ale sedinosal jelnauaidaue pue ssauisng jey} ainsug ‘gh hm@.\..*ﬁrpm

sassauisng Jjews abuarreyd jeyy suonenbai asea ‘siqissod asaym, ‘Yh hmmﬁ*ﬁ%m

sinaualidaliua pue
SS3UISNQ ||BWS JOJ 1U3WUOIIAUS 3AnJoddns

v(INmLQ)

jeob

28



29

BN Wl AJUNLWILLIOD SSauisng paumo JueaBiw pue
fjuouiw ayy ezueyoeieyd jey sdiysuoneial pue ‘spaau ‘solweulp sy} puejsiepun o} ¥ees ‘75 mmﬁ*aém

sjuelBiuuw pue ‘saabnjal ‘ajdoad pazneulbrew Ajesuolsiy Ag paumo sassaulisndg
News 1oy ajgiseay asaym janal Alojenbad pue poddns jesiuysa) jeiania apinoid .._mm mghm

uoddns so0y0as angnd Buneubis Aq Ajisianp ssaulsng ajowiold fﬁm m@“_*aém

A1ISISAIP m _mcm

S21IAUI pUB S31BJQ3[22 1BY] AJlunwwiod vy

V(N O




8unaspnq sz-z0¢ Sulanp 13pisuo)
suejdyaom zpz Sulinp Japisuo)

ue|d anisuayaidwo)
93 ul 191deyd juswdo|aAap J1wouod3

sjuedpiyied yum dn mojjo4

3da2d2e 0} ShSuasuod [PUN0)

sdais 1xaN

v O

LIONVITTY o s
i &

30



31

903l|[3f E|eaydIN

—< . _. |2g07 ueAug
= Al1aAg ai1sse)

1abpupi 123044 ‘SSI9MN 101|3

03D pup 3U3apIsaid ‘PIOYIIN SHYD

ol -— sjuejjnsuo) 3aloid

..‘,, r_iz -
N[ T 81 eAysa
: ,m 0] Asuuig
|E3S BUIIA

]

uaAngN oeg siuuag
YlBIDIA sluuy
yieagnH yiey

991 Hwwo) Aiosinpy

uoleldalddy




32



D{IM3N] 3IUB1I30X3 @ IUN0IIY WDJODISU| DJIMANL WO SOI0Yd

€20z 1snbny

uojburysep ‘ejtmyny jo A1) ayj 1oy

oz ponS Jvipwdgianaq swmgugsg

W oY

J 'v.-




enmyny Jo A3 aui 1oy A6ajens Juswdojanaq dtwouod3

DIIMYN] oUBLIAX3® (D4 UbIay 3|10as Aliawidof) ubiay 10

"MOJ[04 384}

saged ay3 Ul 9210A puy seapl pue spJom JnoA—ue|d siyy adeys
pad|ay saAndadsiad [e20| 4O suszoq |00} 3uiddew sujjuo Jno
eIA S93U3||eyd pue saniuniioddo ‘seapl ‘Siydisul paJeys oym
JO u0oIssnasip dnoJg Jo malAJalul ue ul 3upedpiJed Ag 1uoys
3ujuue|d siy3 03 paINQgIJIUOd OYM SUOAISAS 0} NOA yuey |

Alunwwo) ejtmyng a3y

Jabpupyy suollbjay ssauisng ‘S9N uopuelg
1010J3SIUIWPY JUdUWd0ojanag 21uIou0IT “Yaads ol 1U3PISaId [12UNno) ‘UoSu
J030.43sIUIWPY A31D “BUI)) PIARQ

jje1s ejiwyny jo A1) s]eyjo pa1I9)l g



PP 1

eccecccce 00000000000 000000000000000000000000000000000 >u._m\_®>__0 m‘mcm
1AUI pue S21e4g3[32 1841 ALINWWO0D

......................... m;D@C@;Q@.B.C@ _Ucm mm@C_WDO_ q.—mcm
||EWS JOJ JUSWUOJIAUS aAlJ0ddNS

sesessesessessessesess SIUDPISAI PUR ‘SIJIOM ‘SaSSaUISN( eob
Joj Aylunjioddo pue Ajuadsoud m_

wN.................................................................. >ME.C®_U_ ®>D._WOO_ .—mom
e y1M ALIlUNWWIOD 3|qealiSap pue ajes N

._NN............................................................................. >EOCOU® ﬂ.—mcm
JUSI|ISaJ puUB ‘9SIBAIP QUBIJIA Y
ON....................................................WCO_.“_.U< ,_w mw_.mw..—m.—“—m am‘ﬁcmv ..m, %&\&.\S&

e DIBSH S JRUM 12 24
wo::o:ooo.o::::o..oo:oo:ooo.o::::o..oo:oo:ooo.owmoﬁ‘—:&w —UF—-.—O‘—mV—Uﬁm ..~ %§§w

35



enmyny Jo A3 aui 1oy A6ajens Juswdojanaq dtwouod3 Al

dWOdUl pPayIWI| B UO 3S0Y3 Joj YSiy uletual

SuspIsad glIMINL S1U3J pue ‘9|geulereun aJow dulwodaq S| dIysIauUMOILIOH
Aq pa|jy a1e sqol eiminL yo o,z AUO
7z

PaU3pPJNG-1502 A|9J3ASS JO PaUSPING-1SOD

I3y e sI23us SE|IMINL Jo 9/ 6V
SUEISJREY o
se sgof Jo Jaquinu ay1 Xt Seueimin
Ajlenuue OO0.0VW ueya ssa

uJea spjoyasnoy sejimyng M\.ﬂ uey3 4o

uolyeonp3j yneesH JUSWUIDNO0D)
11111}
O 0 O s i e unoo y 85 66
£r'g9¢ (22
:S1UBpPISaJ B|IMYNL J0) JusWAo|dwa Ul SJ0193S € do| SWOdU| pjOYasnoH UelpalA ejiMyN] TeT @@W 2
o
9A0Qe J0 92.83p S,40|aYydeq B aARY &NN < SJ1921Ua. 3le spjoyasnoy jo x.n@
aA0qE U0 UOLEINP3 |00YIS YSIH e aney Jap|o 91doad aiow

pue p|o sieaA gz uone|ndod s,ejmyn] Jo m\.v 10 € 3Aey spjoyasnoy xm.v <

swoporpu) DaaAw)  oydabowing Gusva pw yjoyosviey

ysidug ueyy
J9Y1Q (s) @8ensue Sp|OYasnoH SIUPISAY G9 ueyy Jop|0 uone|ndod uone|ndod
3eads spjoyasnoy  ysijdug paywi uJog ugialo4 SUYA\-UON uone|ndod mm< cm__oo_>_ pa3dafold 0¥0T UETN]le)

% VS %62 %9tV %2l %2T 00E€'‘ge g6/'tz

SPO®O®O O ®

Dystiajoen) aydesoning

36



uspIng 4502 Buisnoy JaybiH

Aljouoibal seoud Buisnoy Buisy

AllouoiBal Jogo| pa|s Jo) Builedwod ul ALnouia
"SIONISIA

pUD ‘spuspisal ‘sessauisng 10J uoljpindal AlID DUOJsIH

20Dds
Buusypb AUNWWOD PUD ‘SSDIAISS |DID0S ‘AleD0IB
‘210D Yioay Buipnoul ‘'sedlAISs pUNoIndDIm 10} paaN

SUI&oU0D Alayps 2lgnd Jo suolidasiad apisinO

(uoypuyssp
0} HIYs enusAsal Buispaioul) edpospup| Ipjal BuibubyD

uolppiodsubl] 8JOWOIND UO 82UDI[oY

Aousiojold ysiibul paliwi jo aloys 1abip
JUSWUIDLID [DUOIDDONPS 3 SWODUl UDIPSW JOMOT
BuiAl Jo 4502 yBIH

sebo M JoMO| AloAIID|SY

S{ual |pIDIBWWOD YBIH

sassauIsNg [IPws 8ba|pyd Abw by} sislupg Aloipnbay

asn Bnip pup ‘sseusss[eWoy ‘ouWlD

(Ipuseyx3) sypaiyy

(IpIngonYs / [PUIDU|) SSSSIUDIM

sdnoib aouDysIsso
ssauisNg Jayjo pup ‘sdnoib Juswdo@ASp 92I0I0M
‘sassauIsNg Aay ‘AllD 8yl usamlaq Jiomiau Buluayibusaiis

(Ioyusuadxs
10 N |PA Buispaioul) 8dpospup| vl BuiBupyd

10]0D JO SSIIUNWIWIOD UM Buiping isnip
sjuswaAoIdW UOID8IDS]
puD “Hipd ‘UoPHOdSUDI} JUSWSDUDYUS 8IN{ONIISDIU|

(uoipulsep |Pw Buiddoys
|ouoIBal puoAaq) AlLUSPI SAISSYOD 10w PIo MO Bulliys

UOILDDIISISAIPR “UolipIBIW LI BuispaIou|

(218 ‘yinos pim3n] ‘sa1opBuo] Buleog) AlD
By} Ul JusWdOo@ASP / JUBWISOAU |DIIUSLOd 1O pauuUD|d

BuIsNoy 9210310 M 10 8|qDPIOHD
BuidojeAsp pup uoypindod [piiuspIsal BuispaIou|

(eopdsolay sN|daI10D "X3) $8ssaUISNg PUD SUSISAS
|OOYDSs Usa M8 UoDIOgD||0D Juswdo|oASP SDI0IOM

SIS || 4O SassauIsNg
10} poddns uolpZUBBIO PUD ‘AUNWIWOD ‘AlID JO [9AS]

[oluslod IOPLIOD I AlY UsaID

SlHPaS B
‘sSkomyply Jofow ‘podip Agipsu :aB8DJUDAPY [PUOIDDOT

1oyod olydoiBowsp (860 Buom) [plus|iw Buol}s

sBuls}jo JuswWwuUIDUSIUS PUD
0181 INyUS|d YlM UuolipulsSap Apusij-Alliby) W :WSUNO|

[oUolLIBUSB-IS Ul PUD ‘[DINLIND
HLINW ‘BSIBAIP ‘HUN-1UBIL ‘BUILLOD[OM ANUNWWOD [UDIGIA

ALIDIA DlWOUODS
JO SISJUSD SD PAIg Jo{USDYINOS PUD [[OW PISIISOM

sossaUISNg SSIDAIP
Allodni N2 Buipnoul ‘AiSIS AP PUD WISHOINENDIL NN

sloAojdwsa Jolbw pup sioyoup
BuUOlLS SNOUDA YIIM $I0108S [plHUsadxe pup ‘Ajpidsoy
‘Iogal Jsngol uodn NG AWOU0DS 8|gpUIDISNS

(jpuisyx3) sayiunpoddo

(Ipingonys / [pusayul) syjbuays

'S1J0449 JudaWasesua aAIsUayaIdwod QUadaJ WOl Pa1I3||0d SaWaY] pue
JUBWISSaSSY adedaspue pPaldNpuUod ayl Wodj elep Suisn paldnpuod sisAjeue (JOMS) siealyl
pue ‘sapiuniioddo ‘sassaudeam ‘syidualis e Jo S3NsaJ 3yl Sauljano a|qel SUIMO||0} 3y L

sislpoy | QS

9SN Sassaulsng

95N SasSsaulng

‘e[ImyN Ul 92edg [B1DJaWWO0)

ueyl ssa|
dABY $3SSAUISN] S B[IMYN] JO

‘B[IMYN] Ul 9ZIS WJY 98eJany

paJaAodaJd Aj|n} 10U Ssey pue 0zQz Ul Sauljdap
paoe]
‘el im3n] ul Auysnpul sajes |lejad 1s9due| ay L
sanIo uosliedwod
ueyy J9ay3iy
sey Aj3ua1sIsuod sey ejimyny

‘e[IMYNL Ul SalIsnpul yimous dog

:sgol ejim3ny Joj s10329S € doj

050t Aq aseaJsoul qof paydalodd

SpoNpu) Imeve}

37



1oy ABajeuys jusawdo)anaq dlwouody 9

38



L

asodind 3 punoibypeg | T a9ydeyd

1101095 21|qnd 3yl Ag pazuiiold Jo apew 3g [|IM syuswaaosduwl a1aym 3uljeudis

AQ elIM3NL Ul JUSWISSAUL 91eAlld 93eJ4aAl| e ||]am se ue|d ay] JO 31ep 9y} WOJ4 SIedA U} 03 9AY JOJ Siaulded S pue Ald 9yl Ag uayes
SUOLOe puUe ‘SIUBWISAAUI ‘Bulld8pNQ WJOoJUI pUB 91BUIPJIO0D PINOYS pue ued A3a1ea1s siyy ‘Ajpueriodw) “ue|d aAisusyaidwo) s,eimyny Jo
a1epdn 1xau 2yl wJojul os|e |IM A8a1eJ1S 3y "S9SAjeue pue| pue 1¥Jew 91eJndde pue 31ep-03-dn Ag paping ‘©4niny dIWOU0I S BlIMYNL
404 seapl 3s9q AJaA ay3 Jo uoneiuswa|dwi syl apingd pue ‘aziiold ‘9z1Ue3o |[IM 3| "UOISIA 18Ul SASIYDE 03 SUOLIDE pue ‘S313931841S

‘sjeo3 Ajpnuapl 01 pue Ayuadsold 21WOUO0ID SAISN|DUI PUB S|EBUIBISNS JOJ UOISIA S,B|IMYN] 9q142Sap 03 SI A8a1eJis siyy jo asodund ay |

Abajens siyj jo asod.ing

suoldy B satbajens ‘sjeon pajepdn @)
juawabebu3 AJlunwwo) B Japjoyayyels e

Juawssassy adedspueq g suontpuo) bunsixy @

:ss9004d 218pdn 3Y3 JO SjuaUodwWod SuIMO||0) Y3 SIZIIBWWINS PUB 104D JBY] JO 3 NS B S| JUBWNJ0P SIY |

"9JN1NJ DIWIOUO0ID S,B[IMYN| U3YIZUDJIS 03 SIOYD 9pINg [|IM pue JusWdO|2ASP JIWOUOIS 01 pale|al S0y Suluue|d 21103SIYy

wod} smedp A391eJ1S siyl ‘sanioeded Yimodd |B12JaWWODd PUB SSaUISNQ PUB1SISpUN 01 SOIWEBUAP AJisnpul pue 133Jew 1uaJind Ul pa3ooy
"A391e43S 1usWdo|aA9Q 21LWOU0IT |BIdWO 1S4y S,A110 93 dojaAap 01 ‘WJy SuljNSUOD JUSWAO|SASP JIWOUO0IS pUe 3SN pue| PaSeg-3|1eas
B “2U| S9INQUNIY ALUNWWOD Y1IM PIYJ0M BIMYN] JO AlD Y3 ‘ue|d aAIsuayaldw o) ayl 01 a1epdn Sujwoadn s11 4o uonesedald uj

"BIMYN] Ul JUSWAO[SASP JILUOUOIS JO JUOJ4J04 33 Je 1S Adusl|isad pue Alinba

1eY3 3ulunsus pue ‘92eds ssauisng Jo 201s S,A110 9yl Ul AlISISAIp pue JusawaAosdwl dunean|nd ‘AJlunwuod ssauisng ayi yim diysiauiied
pue juswade3dua s,A110 3yl SulusyiduaJls Uo sNJ0J 10uBsIp e ‘Auouods aARRadwod Ajjeuoidal pue 3SISAIP B UO siseydwa ue sapn|oul
SIYL "e[IM)N] Ul SPSU pUB SUOLIPUOD JIWOUO0ID JO} 9dUBAS|SJ DABY 03} SNULUOD JUSWAO|SASP 2IWOU0IS J0) S313931e41s pue sue|d 3unsix3
Juswdolanap Adijod pue 3uiuue|d |e20| pue [euol3aJ JO 1ed Se SaNSSI JIWOoU023 3uissatppe Ul AJoisiy 3uo| e sey ejimyn 4o Al syl

39



elmyny Jo A1 aul 1o AB3jens juawdojaaag dtwouod3 8

"e[ImyNn] 10edw Aew 1ey3 uoidal sy} uidoe) suorIpuUOd pue
SpUaJ3} 91BDJIpUl 0} PAPN|DUI OS|E 3JaM BaALY 9]13eaS Jajealr) Jo ealy jedlisijels ueljodoliaiy a113eas sy1 pue AJuno) Bury

oejeasg .
uojuay
SOUIO| SO

uaung .
:2Je sasodind aAnesedwod 404 palen|eAs sand uosliedwod ay |

"e[IMYN] JO A1) Y1 Ul SUOLIPUOD 32J0/J0M pue dluou0da ‘dlydesSowap Sunen|eas
Ul 1X91U0D 3pIA0Jd 01 SIUNWIWIOD JO 135 dAlRIedWOD B SB SUOLDIPSIINS XIS JO 135 B paynuapl ‘4eis ejimyn] Jo A1) yiim Jayiasol ‘|vd

suolLpsun( uosuedwo) pajIv)as

7288 v _Jo sassouisvg ad wopopwnidl ¥ suwjss
pw ‘SWigpisan @ &ti&i Nwrv7 &E%_sa @.E%%
sh SIAMadmIp W Spasq70 you) oy, 2)QOVVZ)5i3

pwo [vans Y v Alavnawmiay JwoAqia v 1 vl |

"9JN1NJ 3Y3 Ul SO1USIIS10BIRYD DILUIOUOIS PaJISIP SH pue ‘suoledidse 21WoU0Ia S,e|IMyN] Sa3e|nouJe 3| "ssadoud
dujuue|d siy3 ur syuedionded J9ylo pue ‘WYeis Al ‘sispjoysyels ‘Ajunwuwiod sy wodj indul S109]494 JUSWS1L1S UOISIA 3UIMO||0) 3y L

JUSWJR)S UOISIA

40



6 @sodingd B punoibyeg | T 193deyd

J19m AJan, ueyy ss9|
ysi|8u3 Sunjeads 1odaus spjoyasnoy Auew pue Aouaroyoid
ysnbuz pajiwi sey uonendod sejimyny 4o aieys a8ie|

dwoy
18 ysI|3u3 ueyl 4oyio a3en3ue| e yeads jjey ueyl alow pue
SjuapIsaJ uloq udialo4 aJse uone|ndod s,e[IMNL JO %0 J9A0

‘Aruolew
e $93N313su0d dnoJs |eioel ou pue asJaAIp AJjesluyis pue
Aneroel siow swodaq 03 senunuod uone|ndod sejImyn

7202 V2 ‘8T0T Wawabbupyy [p1oubul4 Jo LD :224n0S

orog GeQe 0e0e T4V 0coc SLoc oLog

ODmiw_. OO_..G_.

¥OVD ;
020Z-5102 R6L 14
MOl = = = = = = = - — - T

pusaiLdy _, - -
00£'9Z ° L

N[2)"4e) /
0Z0Z-S10Z 7
HOH “

ooz - oto02

000°S |

00041

000°61

000'lT

000€C

000Se

000°£E

000'62

0oo’'le

000'ee

000'sE

‘elIMYNL ‘solIeUdIS Yimodn uoijendod pue JLI0)SIH

7207 VD ‘020Z-9T0Z “Aonins Aunwiwio) UpaLawWy :924n0S

DIWAN] oD|D3g uouay

%E€S

%ET
%Ll

%01

SBUIOW $2(

%89 %59 e
%51 %81 %L

uaung  AjunoD Bury

ysi|bug %8Y
Aluo
Jpadg

ysiundsg %Pl

12pupjs|
olIoRg %61 %
B UDIsy
%81 %0l
ouo I %l %5 %zl
%G %P %8 %€

ococ¢

%0

%01

%02

%08

%06

%001

‘DWOH je uayods abenbue] Aq uoieindod jo Juasiad

‘dnoub abe jJuajenaid 3sow ayj} urewas sjeluualiw
pue ‘paseaJoul sey (g9 JaA0) uope|ndod Jojuas ay3 ‘0z 4apun
9|doad Jo aJeys 3uiulpap e pey sey e|imynL ‘0TOZ UIS e

020¢-STOZ Wodj ojdoad 0OQ‘z 490 pue apedsp
15e| 3y31 JO J|ey 1s4y ay3 ul ajdoad oot Ajuo Suippe ‘sieaA QT
1Se| 9y} Ul 93ed JUSISISUODUI Uk Je Umoub sey ejimyng o

oystiaouv) ydedpana g s i)

‘A391e41S 3y3 uldo|aAsp Ul AJlunwiWod ay3 sa3e3ua 11 Se S|eo3 pue UOISIA S,e[IMYN] Sulued) Ul [BIUSWNJISUl OS|e S|

JUBWISSISSY adeaspuet ay] "IXa1uod |euonippe apiaoldd 03 AJuno) 3uly pue suondipsinf dulloqysdisu 03 suosiiedwod sapn|oul 3| "SaNSss|
21WOU023 A3y J9Y10 pue SUOLlIPUOD JIWOUO0I0ID0S |BI0] ‘A1D 3yl Sundaye spuaJtl Adisnpul pue [euoi8ad 3noge uoewlojul pue yoieasald
1ueAs|aJ uipnjoul ‘Alou0d9 [eUOISaJ SY3 Ul 9]0J JUSJIND S B|IMYN] JO SulpueISISPUN UOWWOD e p|ing sd|ay Juswssassy adeaspuer ayl

~
4



e)any Jo A3 aui 1o A6ajens Juawdojanag dtwouod3 g

'7Z0T 12 ‘0202 SOV :924nos

"A112 941 Ul JUasaJd SJ91UBJ PaUdPING-1SOd PUE SI1UJ S SR R —— i S

410q Jo aJeys a8Je| ay3 01 anp e[IMyN] uo 1oedw| pazisino

ue aAey Aew yolym ‘syjuowl oM 1xau ayl Ul 94NS0)29.104 %ZT e %EeT s %92 %01
10 UOIIDINS B1qIssod adkj PINO Asy] paiedipul YSIA %0z
9|1e3S Y3 Ul Spjoyasnoy paAsAINS JO PIIY} SUO JISAQ e %sL %1Z %0€
*a1eys JaMo| : %lT %1T el o
A 0 - Iy Ly %ep %06
e sey Ayuno) ay1 aIym (%6v) pauaping-3sod Ajai1anses 1o %y %LS . %406
pauapINg-3SO J5Y1Ia 2. SI21Uald S,B|IMYN] JO J|eYy 01 3SO[D e oo %09
.._m®> ._¢n_ OOO.O.VW Cmr_.._. mwwd uies m_nv._O£¢mSO£ AjunoD) Bury jolo][oF-10 uoua)y saulow saQ usung DIWNL
s,ejmynl Jo P4y} dUo JBA0 pue ‘sanid uosiiedwod s Jo %0
1S0W pue (8ST'66S) Axuno) ury ueyl Jamo| Ajuedyiusis sem H %91 %L1 %91 %S|
(TET99S) elIMYN] Ul BWOJUI P|OY3SNOY UBIPaW 0707 9YL e %b A %0l %b %Ll %0C
%8T %9T %IT %ST %9T %9T  %0E
'220Z ¥ ‘020¢ SOV <224n0S o%ov
ssulow AjunoD uaping jsoD |pjo]
DIM3N]  DDIDaS  uojusy sag usung Bury Uaping jSo7) Aj9I9ASS %05
g . . w21 %8 - L uaping jsoD SISUMQ %09
%! =5 = %51 ©
%0l 6T02-9T02 ‘suonaipsunf uosedwo) pue
000024 %s. I o _— elIAN] ‘SI9juay pue sisumQ pauap.ing 1so0) jo ateys
%ez [l %vT %02
%0€
000°0r$
%0
000°524 (%TG 01 %TH Wod) Suidued)
00009% %05 ~ Jspun Aluno) 8ury pue sanid uosliedwod s1 01 aAle|ad (%T9)
%00 it g si9jual JO aJeys abue) AlsA e aAeY 0] SSNULRUOD BIIMINL e
; 000'001%-52$ . ‘
00 %/ 000°05L-001% umoJib aney SI0jUdS YPM aSoyy o|1ym ‘sa3uls
000'00Z-0§1$ 9pIS3UO|e pPauUI2aP SABY USJP|IYD YIIM SP|OY3sSnoy B|IM3NL e
%08 000'00Z$
000'001$ 18A0 "B[IMYN] Ul SP|Oyasnoy [e10} Jo
%06 UPIPSW %€ 404 JUNOJJe (Suosiad-9aJiy) Joan0) sployasnoy Jobie] .
000'0Z1$ %001

ozoe ‘suonalipsunf

uosiiedwo) pue elIANYNL ‘awoou] PJOYSSNOH Ueipa m§§\_§§Q @mi&\* pwi y Y&\m\SQI

42



1L @sodind g punoibydeg | T j93deyo

"S|aA9| dlwapued

-94d 01 paJanodal Aj|nj 10u sey 1l pue ‘0z0Z 01 61O Wod}
Saul|2ap JuedyIugdis padey) 1l ‘saiid uosliedwod s) ueyl sajes
11e3al aygexey .aybiy pey Aj3ua3sisuod sey ejimyng
‘0TO¢ =2uls

$9550| gol pey sey 3ulinioeinuel pue 4amo|s si YimoJs |1e1ay
1Ng ‘sgol Jo Jaqwinu Y31y e pjoy 01 anunuod 3ulinioeinueln
pue |le19y ‘uolewJOU| pue ‘YijeaH ‘Y|4 Aq pamoj||o}
uoBINJISUO) 2Je SaLIRSNPUI Ymodb 3saybiy s,ejimyng
"aW0dUl paywil|

B UO 8503 J0J Y31y ulewal sjuas pue ‘@jqeureljeun aiow

“Buiwosaq si diysisumoawoy ‘siual 3uisessdul
yum aoed 1day Aj93Je| aAey SSWOodUl UeIpaW Ul 3SIJ 9yl S[IYAA

'220Z IV ‘T202-0T0Z SOV ‘220T “uypay :22inos

[~ [\%] hy hY ] [~ [ %] ] hY ] e
S < S S = = = = = = =
a w n/.hw 0 =] ~J o o p-S w N -
BTYTLS
081'8Ls
WS
889'LLS 000001%
000°00z$
000'ETLS
000'SSES 000'00€$
000°EZPS 000°00¥%
000'00s%
JUSY |PNUUY URlpaW
BWoDU| [PAUUY UDIPaW
anjpoA 9WoH ubipe 000'009%
000'665% oA HUPIPOW
000'EL9S 000°'00/%

220z 0} 2102
‘elmyny ‘abuey) sawoduj pue s3so) BuisnoH

7202 IV ‘TZ0Z DYSd :924n0S

050¢ s¥0Z OrQ0Z SE0Z 0e0Z SCO0Z 020¢ SLOC 0l0¢ SO0C 0002

0
uaung -=- 00002
~ 00L'sh ) .
L 0000y
- -
N L. 2 14
2RR3S . _ - - “00¥'LS )
oL o ~ 00Z'8S 00007
WAL o001 g9 _
- - ,
- 00008
-
P -
uojua - -
e 000001
000021

ovom - 0002 ‘suollpsunr
uosiedwo) pue ejimyny (puail jeuoibay)
juawhojdwy 3sesai04 pue (T202 0} 0002) JLI0}SIH

‘Aluno)
3ury 01 aAle|ad JIe}9Y pUE BuLin}doeynuey ul aieys Jaysiy
B pUB 101935 S3DIAIBS 3] Ul SGO[ JO aJeysS JoMO| & Sey B|IM3N] e

'SOUISNPUI (%ST) |1e1dY pue (%8T) Bulnioeinuepn
(%G€) S®IINIDS Ul SI Sqol se|imyn| JO aieys 1So34e|ay| e

‘0502 Aq sqol Jama} 000’6 Ul 3NSaJ pINoOM 0Z0Z 03
GTOZ Se 91eJ awes ayl e aulpap e ing ‘(auswAhojdws [euoigal
JO %) JuswAojdws |euoidad JO aJeys JuaJdnd Syl sulejurew il

J1 0502 Aq sqof 000'0Z uey} aiow ppe PJNod ejIMyn|

S| e

™
4



'220Z V2 “020Z "SIV :924n0s
000'08% 00009% 0000v4 000028

880°L¥S
0SZT'9ES

A 6
FAD9 SR 894'L¥S it
plIM3N} gez'ees HiPpdsoH

SLETIS

&

S22UN0s3Y

S69°6%S uonpoonp3

L8095 20D YoeH

£56'8¥S

ST6'99S 1oLy

VAT seapues

LL&'E9S

nim

BLY'8YS

zLz'oss Ja14

$0L'05%

98298 oDiNuUDw

8Z9'99S 45u0D

9L5'25S

LEY'Z8S )

0§£'€9S

0202 ‘A&juno) Buny
pue ejimyny ‘Aiasnpuj Aq abeyy\ ueipaj abelany

'220Z IV ‘20T SOV 'TZ0T ‘3jXyp1nQ/1is3 :224n0S

(swiuy
saaAo|dw] QoS 12A0 610°L)
saaAo|dwi] g4t ©4 001 %EV

saaloldwy yz 0} §
saaho|dwy g 19pup

pIIMAN]

(swige)%l0
1202 ‘A&JUN0) pue _lIMYN] ‘BZIS puk SIaquINN Wli4

enmyny Jo A3 aui 1oy A6ajens Juswdojanaq dtwouod3 Al

"uodINJIISUOD) PUB ‘SIIAIDS JUSWUISA0D)
2Je salisnpul a8em Jaydiy 8yl Ing ‘saliisnpul ||e ssodoe
Aluno) 8ury ueyl elIMYNL Ul J9MO] aJe sabem uelpaly o

'720Z 1¥2 ‘IZ0Z-0T0T DHSd :224n0s
1Z0Z SQOf JO JoquInN
000’6 0008 0004 0009 000G 000F 000'€ 000C 000l 0000

%5

1BY0 %~

BuunjoDjnUDWY mwu_.&vq %E-
@ .

%l-

1, 3 W 2
P um
%0
sooiaseg  UOHPINPI %
e _o.._o_mm&o..n_ . o %z

94 uoybuLIou} %c

%

= 2 %S

%9

1202 1202-010Z “310Y YIMOI [DNUUY

-0TOZ ‘BlIMYNL ‘91ey YIMOID jenuuy pue azis Aisnpuj

"90eds |eIDJaWWOoD JO }984 atenbs 000'S
uey} SSa) 95N pJiyl aUO JaA0 pue 1994 atenbs 000'0T
uey3} SS9 U0 AjaJ B|IMYN| Ul SBSSBUISNG 8] JO J|ey 1SOW|Y e
‘'soalojdwa
ST jJo azis wuy abeiane ue pue saakojdwa Gz
ueY] SS9 9AeY S9559UISNG S,B|IMYN] JO %/8 PUNOIY e
‘P=o42A02el
AJIn4 19A 30U sey pue 0zOZ Ul saulpap daais pade) ydiym
‘(uoljjiw 9z¢$) seMossaddy Buiyjold pue Buiyiod
93Ul Ul 2Je B|IMYN] Ul S3|eS |IB)ad JO aJeys 1sadie|ayl e

44



gL @soding B punoibyeg | T 193deyd

'220Z ‘12 ‘(saun buisnoy) Tzoz pup 0T0Z WHO ‘(sqol) TZ0Z pub 0TOZ DYSd ‘224n0S

oD% uopusy sauUIoW 52 usung Ayunon) Bury D|WANN ]
00
"JIOM J0J A11D 31 Ul UIBWSI %8 3[IYM HJOM JOJ (%/°ZZ) sanid Im.o .
Jua2elpe pue (%5 €) 9133edS 03 AINWILIOD 32I0j10M =0 7o L0 o'l
93U} Ul a1e oy SjuapIsal elIANL Jo aleys abiely . -
Loy 7'l
"B|IM3N 01 Jusde(pe Ajplelpaww] ¥l ¥ =
9112 J3Y10 Ul 3AI| %/ T PUB (%ET) 9113E3S Ul SAI BlIANL
ul pakordwa siaxyiom jo alteys jsabie) ayL e|imynl ul :
SAI| OYM SIDNIOM AQ P3||L 248 %7 AJUO “BIMYNL UI SOl Byl JO e e
‘0T0¢ =23uls
syun 8uIsNoy 000‘T J9A0 JO uonIppe ay3 a1dsap sjuapIsal o
se sqof Jo Jaquinu ay3 Sawii} JN0J A0 Sey B[IMIN] e
L'y oS
1zoZ
720 1¥2 0202 ‘SI¥ :224n0S 0L0Z 9'c
emyny LS uojuay  SaUIO B uaung  Auno) Sury 09
= T202 3 0T0Z ‘suondlpsunf
wwone: 0 Bl P4 B4 P2 P - uostiedwo) pue ejayny ‘oijey syun BuisnoH-03-sgor

B 'YHOSH “jA0D -

%EL %0l %
Ajppdsoy — FAAN %11 - %0€
"33y ‘SpY
o (%17) uolyeonp3 pue yjeaH
%05 pue ‘JUDWIUIBAO0Y) Ul paAojdwa aJle aleys 1sadie| ayl pue
%L1 ‘5103095 AJISNpul JO 23UBJ SPIM B Ul YJOM SIUIPISAI BIIMINL e
%EL o, %09
[T %EL ‘anoqe
%LL
T %01l %9 o 10 92433p S,40|2ydeq B YUM (%) Jo1enb auo ueyy ss9| pue
— ., B o [ 0! 60 (%07) uoueaNpPa |00YdS Y3IH INOYUM J3P|O pue p|o siedh Gz
' = P uope|ndod ay3 JO Yyy-auo yym sanid uosiiedwod pue Ajuno)
JSUOD) B 22IN0SIY %L %b %9 3
ENIEN %y %b %9 oot Uy 031 9Al1E|2J S]OAD] UOIFEINPS JOMO] S30B) B|IMIN]

0z2oze ‘salj)

uosuedwo) pue ejimyn] ‘Aaisnpuj Aq aieys qor jJuapisay VIV \ Mb\ﬁr\g 3

45



enmyny Jo A3 aui 1oy A6ajens juswdojansq d1wouody vl




gL PieaHamieym| 2 193deyd

DjIMYN UJ JUBLITO]2A3P JILWIOUOIS UO
spoffa wwawabobua 1ioddns 03 pazijan pup painaJd siaisod pub soiydpio

IR = L

L LG BESOE Aang
Ay iy S Pl
ST L erear daaing

358, 30 Aoy e N | ng v
SN [IELLS UDITBLLLICHLI 350U 104 jucsiad
ul En o) qjes aayasd nod §| siapduson oy
S@NUILL ] ueyl ssaf saye] pue sabentd
R SpIrALE L) SRIRAR 1 ABAEns SU)

Aanams jaug @ anapduoa o

reok agEaL A 'ssac0nd Sy o ed sy
NN HU0UG3S 1IN0 Uy iliuans

o) KBRS ¢ 210D S0k ST N
INOR 0j1) PIROa B Jo A0 3l

anINns ayl ayel

INOA WOdd dV3IH
OL INVM dM

isay
% syl M0y
_ﬁs_wnéﬁuam
joxomi
pyoIny
ppjisnA
EBU-.____.P—.

joupbpw
DDY UPDU)

pDUgD.J
UDDXDAA

VOPLY 4 goygn SUY

"JUBWINDOP SIY3} Ul PAUIBIUOD SUOLOR pue $31831e43S ‘S|eOS ‘UOISIA 3Y3 Jo uawdojaAap ay3 30a4ip dijay o3
SJ9p|OY3e1IS PUB SI9PEI| SSAUISNG PUB A}JUNWWOD 0} pauJny wea) 10afoid ay3 ‘eiep paiepdn o aul|dseq e YA\ ‘SOLSII910BIBYD JILIOUODS pue
“Jaxew ‘olydesowap s,ejimyn] jo arepdn opAjeue snologi e yum uedaq A8ajeJis JusawdolaAaQ d1Wou0d] S elImy N 4o} ssadoud ujuue|d ay |

"SanUNWWOod

oyloads yum ausawaseSus 10npuod 01 suoljeziuebio paseq
-AjlUnwiwos 1e20] yim Juswabebua pajoesjuod
e|im)NnL 40 A1) syl ‘Alunwiwiod s ejimyn] Jo suied ||e wod}
SJI9P|0Ya3e1S UM Juswade3us aAIsn|dul pue 3|gelinbs Sulinsuy

"BIMYNL Ul JUSWJO|2AP JIWIOUO0ID

J0 $3NSs| 2Y109ds UO oeqpaa) uosiad-ul pue 10341p 9AeS siaquisw
Ajlunwwiod ejImN aJaym ‘SUOISSAS Buludlsl) p|ay oOs|e Je1s
A1D 'saniunlioddo Juswadedus Jaylo 01 SI9P|0Ye1s Pa1dalIp
pue ‘sAanins pa129||0d ‘103loud 9y3 padNPOJIUI 1BYF SIUDAD
uonjerqelsul dn-dogd uosiad-ul payels pue paiell|ioe) jJeis Ald

"B|IM3N] JO 2NN} JILIOUOID
33 Joj seapl pue s1ydisul JIay3 S3ueINSUOD pue Ao ayl 03 Aj3oalip
1ndul 03 ‘sinauaidaliuad pue SISUMO SSaUISNg Paseq-awoy Jo
‘BUIjUO ‘JelIow pue ¥yd14q 8ulpnjoul ‘AUNnWWOD Ssaulsng pue
[EUBPISAJ BlIMYN] Y3 JO Jaquiaw Aue pamoj|e ASAINS auluo
pue ‘dew aAl3doRISIUI paseq-qam ‘D)isqam }oafoud v

‘ueld siyy jo

9402 9y1 1k suopde pue saidalelis ayl aiejndod pue swedy pad|ay
SM3IAJDIUI 9S3Y3 WOJ} U el suonde dy1dads pue sswsy] ejimyng
Ul YIMO0J43 21lou0d 3|geulelsns Joj sadusj|eyd pue ssniunyioddo
03Ul 1Yy3isul oy12ads uled 03 AJunwuod e|im)n| syl ssoloe
SI9pIoydxe]S pue SassauIsNg YHmM SMSIAIDJUI SnoJawnu
P310NpPUO0d ‘JuelNSU0d 193fodd 9yl “ou| ‘SaINQUNY AluNWWOoD

Juswdo|anap A3a3edis pue sisAjeue sping 03 Yy1modd d1lou0ds 0}
|E21314D SDNSS| P3|BIAS. PUB UOLISOd JILOU0ID JUIIND S B|IMYNL
03Ul S3Y3ISul [ea11JD pue ‘uondaJIp Y3ISI9A0 papirold aouepingd

Jeis pue j1duno) Ay ejimyng ‘1sfosd syi anoysnoay |

:8UIMO[|04 DY} PaPN|DUI SPOYIDW 3SAY] "B|IMYN] JO 2NN}
JIWOU0J3 3Y) 01 PIB|aJ SUOEPUBWIWOII puUe ‘seapl ‘saandadsiad ajgeuonde “oyioads Sunidle 18 pawie spoylaw paiojdwa weay 10afoid ay |

47



elmyny Jo A1 aul 1o AB3jens juawdojaaag dtwouod3 9l

saplunyoddo uswdo|ansp

92J0J3JOM 3JOW U1 153491U] 3U0J1S SSaJAXD BIIMYNL Ul YINOA <
219 ‘BuiureJy gof ‘swesdousd uonedayldad ‘uonednps

1npe se Yyoans syjoys uswdo|sAsp a240p40m 1oddng <
aul|adid 92404440M 1SNQOJ e dO|SASP 0] $3SSaUISN( pue
Wwa3sAs |00YIS 8] USaM1aq uoleloge||0d padueyus yoddng <
$J01295 $S0Joe Sa3ua||eyd 9sned sa3e1ioys JogeT <
juawdojanag

924040/ puedxa 03 saipunijioddo pue asuepodwi

Juswade|dsip |ernuspisad Jsulede suopdalold Aojdwy <
3uISNOY 92J043J0M PUB 3|CepPJOye SZIALUIIU| <

3uisnoy 3upnsixs 199304d pue syoafosd Ajlwel-ginwW 30etny <
ssauisng |edo| yoddns

0} 9Jualpne 3yl $91ea4d AJuNWWO0d |eLuUaPISat UIMOIS v <
Alunwiwio) jeiuapisay sejimyng buimodn

sdn-1e3s pue

S9SS2UISN( [|BWS pUE ‘DJedY3|EaH ‘SHY pue 24N} nd Ul 3S9AU| < w~ _.>>v_=._. utL mmw—:.m:m —ur_ﬁ wu._ou—v_hcg
3ujjessjoym pue ‘3uisnoyalem ‘uondnpold pooy ‘Sulinioejnuewd ° ° °
Se Yans s10309s Ul saniunyioddo 3unsixe uodn 3uip|ing JapIsuo) <
Juswdo|anaq pue yaleasay pue ‘@dedsolday ‘ASojouyodal

Se Yans s10303s ul sadem Jaydiy Joddns 1eys ssiuedwod 10espy <
$10}09S MBN O3jul uoisuedx3y

92edg |eld3snpul Jo AJojuaAu| <

10dJly 2. -e3S 01 AJlWIX0Jd <

salJa1le uonenodsuedy Jofew Yim AHALRISUUOD) <
uoI3ay UIYIA\ UoLedoT |eJ3ud) <

SORIAROR PUE SIJUSQ PRIUBLO-AlILIE) Ul 359NU| < ainjonJjselyu] }snqoy pue uoieso sibajenis

SJaydsowie umoy |[ews s.ejimyn] 1y3iysiH <

S9SSaUISNQ paseq-uelse JO UO[eJiua2u0d 3|qelou

S,e[Imyn] ulpnaul ‘sassauisng |ednynd uodn p|ing pue yoddng <
spooyJoqysiau pue

‘S95SaUISNQ U9AII US3JD ‘Syued UsamiIaqg ANALDSUUOD 9sealdu| <
puUoASq pue s||e|A :S3ULIBHO s,elIMYNL IY3I|YSIH <

S39ssY selmynl uodn Buipiing ;ssaulsng op 0} 3ield
Ayjuep] s,ejwing bulysiqeisy  eA1IRIY U BILMYNL SR JBYM

U0I83J 93 SSOJOE WO SIWO0ISNI MeIP S3ssaulsng Alljeny <
suonoeJie |enualiadxa pue s3UlIO |IBlaJ 9SIaAIQ <

seaJe Suiddoys pue sioyoue |ie1al Suodis <

uoljeul}saq jielay jeuolbay e se snjejs

"saflIAROR JusWagedua wouy padiawa 1eyl sagua||eyd pue saiuniioddo ‘Sawayl Jo Jaquinu e saziewwns Suimo||o} ayL

"s|eog asoy} aAa1Yoe 03 suolde [enualod pue sa1891eJ1s JO JUBWAO[RAIP 33 Ul SB [|9M Se ‘S|e08 d1WoU0d3 S B|ImyNn] Sujwlojul 03 [ed11ID
aJam 1eyy padiawa sawayy Juerodw| ASAINS AJUNWWOD Paseq-gam ayl y3nouyy pue ‘quawadedus pajdesiuod ‘suoissas Suiualsl
s,A119 Y3 ySnouyy panaidad 3oeqpasy pazAjeue os|e [y AHUNWWOod B|IMYN] 3y} SSOJJE SI9P|oYaxels pue ‘syuapisal ‘sinaualdaijua
‘s9ssaulsng Yyim sdnolg snooj paleyl|ioey pue S|enpIAIpUl PaMIIAIDIUL SINQILIY ALUNWWOD ‘Hels A1 Jo 9oue3SISse ayl Y

48



/1 PreaHamieum| 2 uoydeyo

sweJgold Adeusy| |eloueuy pue Jsllleq adendue| azijun <
S92UeUIPIO

|e20| pue suole|nN3aJd SUIA|OAS Jo uonedelreu Juoddns <

suondo

92eds |1B13J 4O |BI2J3WWOD 3|geploye jo Ajddns paliwi| sSaippy <
sianuaidaidiug

pue sassauisng Jjews J1oj poddns pajabae]

ejlmnL
uL ssauisng jjews buiyioddng

9oeds uoneaJsdal 21jgnd Jo uojsuedxa pue syuswanrosdul
Ajigissaooe yQay ‘8unydi| yum 3uppded s ejimyng Ul 19U <

sJ9sn uopeliodsuely aljgnd pue

‘S19y1q ‘sueldisapad Joj sjuswarosdwl uoneliodsuedy azplidodd <
ainjonJiselju] anipoddns Ajjunwwo) dn ping

s9oeds 3uluayied Aylunwwod dn uadQ <

S9DIAJIDS [B[D0S [BloYaudq AJUNWWOD Ul }SAU| <

248D P|IYD JO4 Pa3U [BI07 <

Sa1[10.) 9Jed Juadin Jua1adwod Ajjednynd 91207 <
$192043 321AJ3S-||NJ JRINY <

elIAYNL Ul S32IAI9S punoly-dely InO Buipying

Adua12dw o) |eJdn1|Nd pue $aDIAJIBS uone|suely Aojdw <
SI9p|oyae1s AHuUNWWOod paisnJdl Y3m a3eloge||od <
saplunyoddo 3|geinba ainsulj <

10109 JO saiiuNWIWo) Yyum bBuipjing isnip

Alunwwo) jesnynd-Ln s, ejmyng
buiyioddng pue uL burysaaug

Ayljigepoye pue ‘ssa0de ‘Alajes Jo seale Ul

sdnoJ3 swodul-y3iy pue swoduUl-MO| U8aMISQ PUNOJ3 UOWWOD) <
uolI3aJ 2yl Ul 93esn 32IYSA 2143109|3 49Yy31y 03 YIYS <

SpuaJil dlwouod3 J18aYyl0

S||ew 3unsIxa punoJe Jusawdo|aAspaJ |BuUS10d <
Yinos ejImyNn] ul 3uswdo|aAap |eluU}Od <

eaJe sa40e3u07 3uls0g JoWJ04 JO Juswdo|aAl( <
saniunoddo juawdoljanaqg

ejtmyn] ut satjtunjpoddo
pue spual] Jtwouo33 butwoidn

B|IMYNL Ul SSUIISJO POOJ JO UOLEIYISISAIP 1oddng

SIUSAS AJJUNWIWIOD pue [eJnyNd aARdeJ e pue 3uidedus 1SoH <
$91391e41S UBISSP UeQgJn pue Jredalssip

3uip|ing Suissalppe ‘dnues|d A1d y3nodyy ejimynt Ajuneag <
Swid

PUB SS9USS3|aWOY O S9SNED 1004 SSaJppPe pue AJauapl 03 YoM <
A1ajes o1jgnd ul 1saAu| <

Ajlunwwo) annoey

pue ajes e se ejinmyn] jo uondasiad oy} 9oueyus

(suopoadsul pue 3umiwuad) Adusipyte Aioje|n3dal anosdw| <
$92JNn0SaJ [elpueUY 40} adedspue| aAnLRadWOD e 31eAl|ND <

pue|

3|qe|iene Jo sadAy AJIsiaAlp pue saidjjod ash pue| 3|qixa) 1dopy <
jusawuouinug Ajpuaiiy-ssauisng ‘anipoddns vy

ejLMy N} 10j uoLjeynday aALLSOd
e burjowoud pue burjeayjn)

49



elmyny Jo A1 aul 1o AB3jens juawdojaaag dtwouod3 8L

€207 100/ JuaWW0) 3l|gnd Woif Juapisay bjiminy -
eNmnL

Ul 9AI] 0} pue sassauisnq
yshnqeisa o} ayjdoad joea33e 1M
SIyl "19ju9dyinos noybnoiyy
SJUdPISAI pue SassSauUIsNg J10j

€20 1001 UaWW0D dl|qnd Woif Wapisay bfimny -
‘a19Y Buizewe
9q pInom uapJien Ajunwwo) v

[ =
| & : S Ajluswe ue se Janl BY) 9zNinN
S yi8zZ o
saulopw sag "9SoWBUISIA
& pue ‘Ijiyems ‘llewos ‘@sauly) ‘ljedan
4 ‘@sawing ‘aleywy ‘Yyouald4 ‘ysiueds
9 e v Suipnjoul ‘segendue| a|dnjnw 031
15 11961 S uone|suedsl 01 syul| papiaotd AsAins pue
¥ [605] ‘dew aAnoeIIUI ‘@1ISqam 103foud ay |
1S UI88L 5
Ty Aniqissaooy
I~ 15 Y1081 §
jied

m | N Apuewiop ‘SJULWWOD |enplIAIpUl
% o “ ® TENEIET . 995 03 SUOD| dew pamalA pue dew

e K z e =
ou (B : ® o %, _-__aw o Allunwwod syl paJtojdxs siuedionded
g elmNL & : dey Ajlunwiwio) ay

% 815 15 Hioric j—
o ualng

bodies ® O ‘dew
, ° - 943 UO suoned0| dy1dads 01 Siaylew
o IOV e == UM SIUSWWOD 9S0Y3 paugdisse

-
{
-

_ puUe B|IMYN] INOQe Seapl papiwagns
+ syuedippded ‘dew aAnoeJsa1Ul 9yl 3Uisn
- seap| buiddep

MIIA TN

Wy

"S9ALeLIUI JUSWAO|SASP 21WOUO0I9 34NNy JO) suorde pue saldajedis ‘s|eod 3s(old U duneuiw|nd

‘Sawayl pue sanssi jualjes Ajnuapl pad|ay ‘Yydeasino Jayio yim suoje ‘/ASa1el1s-1uado2Ap-01LUOU0I3 /AU WdO[2AP-01LIOU0DS
/Siuauilledap /A0S BME[IMYNT MMM 93SGaM 3yl Y3noJdyl pa3da]|0d SIUSWWOD JO SUSZO( "JUSWISIAUI SSauIsng 98esnodus 03 shem pue
JUSWAO[aASP 2IWIOU0ID 3NINY S, B|IMYN| UO SEap! S,AHUNWWOD 3y} Jeay 01 pajuem e[Im3n] Jo A1) ay3 pue "du| sainguny Ajunwwo)

50



61 PieaHamieym| 2 193deyd

"S9DIAJDS |BID0S / SI9}|3YS SS9|awoy a4ow pue ‘Supyied aiow
‘Ayajes o11qnd Jeneq ‘suondo uopepodsuedy / 1sues) Janaq
‘sqol a3em Y31y ‘uisnoy a|qepJoye asow 3uipiroid sapn|oul

Spaau Jo ‘sanss| ‘sebud))eyd JIWOU0ID 1531eaI3 S,elIMINL e

‘sdiysaonuaidde pue sapedy pue ‘Sululedy [|13S ssauIsng
‘Buruiesy IN3LS / ASojouyodal ‘Surulesy edendue| ‘ssniuniioddo
3uruies| 1npe ‘sspiunyioddo jeuoneINPa 01 SSBJ0k U9 aJe

B|IM)N] 10 SPaau JUBWAOIOASP DDI0PIOM 1591eaUT Y| o
‘uopengas pue gupiwJad
pue ‘saxe} aWosuapJIng ‘ssnlJoulw pue syuesdiww| 4oy}
1oddns Jo yoe| ‘@auel|aJ-01ne ‘SulAl| JO 1502 Y31y / sedem

%S HIT
%ST s301/Ua5 agew|
suondo anipoddng J1jgnd anoaduw)

%eT
poddng ssauisng

oy / ews

Hsuel)
g §$200Y
isneg
%8
SuisnoH %1c

(219epioyyv) 12§10
240N

%8T
awWwu) 3anpay
%0T ‘suone|nsay g saxe| painpay

¢S IOM pue sassauisnq
ano poddns Ja339q 03 elIMNnL anoidwil am PINOd MOH

%S %5 %8
EERINVES Supjieqd Aages
/ siayays J1|qng 42129

LETEN]
: H %ST

uoneyodsuel]
Jusued)

%0T
218 piyd

%ST
Suisnoy
s|qepliopy
210N pasN %ST
saBepn JaySiH

%L T
auon [ Jay10

(‘'uonyepodsuesy
10 ‘a1eoplIyd ‘buisnoy ‘sawosul ‘ajdwexs 104) (Spasu 1o
‘'sanssl ‘sabualjeyd 3sajeall sioxniom elIAYNL a4e JeyH

MO| ‘2SN 3nJp pue sSauUssa|sWoy ‘awlid apn|oul Awouods
SSauIsNg s,e[IM)N] 10} SBBUBYRYD puUe SBSSaUNed)\

‘suondo
}ISUBJ]} SSeW pue Japunos ay3 pue ‘JodJly el -eas pue
uoned0| S} ‘S3ulIaOo |Ie3ad [epqualiadxa pue ||ejA J93ua2yinos
‘AYISJIDAIP pUB WISI|BJN} N2 NW S} 9pN|oul AWOU02d
ssauisng s,e[imyn] Joj saipuniioddo pue syjbuais .
"8uisnoy a|qepJloye asow
9onpoJd pue ‘suonendad g soxel aonpad ‘Ao ays 4o a3ew|
a1|gnd aAoJdwil ‘Ssa22e 3isued) dA0JdWl ‘DD 9INPaJ IsnW
eIMINL ‘SI9)IOM pue sassaulsng Buljsixe poddns o] .

(%TT) UXINDIN

PUB ‘(%ET) |IIH B|IMINL ‘(%6T) 421504 aJam pajuasaldas spooyloqydiau € dol ayi pue ejimsng Ul 40M Jo/pue aAl| syuapuodsal jo
%6 'S9ALELIUI JUBWAO[A3P JIWOU0ID 3JNIN} 4O SUORIE pue s31831eJ1s ‘s|eos 10afosd Ul Suneulw|nd ‘saway) pue sanssi Jualjes
Aynuapi pad|ay ‘Yoeasino Jayio yiim Suoje ASAINS aUlUO Ue 0} sasuodsal 08 JOAQ "JUSWISIAU SSaUISNg 98einodus 03 sAem pue
JUBWdO[2A3P JIWIOUOID 3JNIN S, B[IMYNL UO SEIPI S,AUNWWOD 3y} Jeay 01 paluem ejimyn] Jo A1) ayl pue du| sainguRy Allunwuwo)

51



enmyny Jo A3 aui 1oy A6ajens Juswdojanaq dtwouod3

SUOIIOVY R Salbalells ‘sie

¢ apdvy



¥4

suol)dy 3 saibajens ‘sjeog | € hwuam_\_u

SIONSIA O}
BUIWOD[aM JO1IISIP [BUOLBUISIUI “DUBYINE UE S POOYI0GYSIau pJeas|nog [euoLeuldul BlImyn] sy} 1owold

'S1O13SIP |BIDJAWWOD SUlpUNOIINS 0} ABJaua pue zzng 93nqgLIIU0d pue s3o| Supjied
pazijuniapun pue sadeds a1jgnd a1eAnoe 1ey) sysydew Asesodway pue ‘sdn-dod ‘sanianoe ‘syusns oddng

's)ealq JanoAe| pue sAels 1ySiuiano
10eJ)1e 0} Lodule De] BSS 01 UOLEIO| S, B|IMYN] 9SBI9AS| PUB SISIINO] PUB SI3|DABI] SSSUISNC 03 BJIMYNL
210wWoud AjoAnoe 1ey) salusWe pue SaljIALIe 19¥)Jew 03 9PISYINos a|1eas aiojdx3 Sunioddns sanunuo)

‘swinJoy aredosdde ul s3ysiysiy
ssaulsng |enplAIpuUl pue s1sod eipaw [e100s pa1agiel YySnoayy ejimyn Ul a|qe|ieAe suondo Juswuiela1us
pue ‘Suiuip ‘Suiddoys 3aydew Ajaanoeotd 03 wesdoid ejimyn] 2oualiadx3 syl Mol pue anupuo)

$10)23s Jeljuauiadxa pue ‘Ajjejidsoy
‘)1e3al 3snqoi s ejimyny uayjbuails pue 1oj Jioddns urejutey

7°d1 uolpy

€91 uolpdy

¢'g1 uoly

1°g1 uoLdy

g1 ooy <

'suondy

PapPUSWWOIJ 318JISN||I JaYINn} JO
1oddns 0} papn|oul aie suoljoe
P 1enuajod Jayjo ‘saded pads|as up

‘Ajlealswinu paziuedio aJe suondy
‘A391e41S Syl U| "$924n0Sa4 uodn
1uadupuod ‘jeuonedidse ase Asy] "soe|d
3¥e3 ued yJom |eanoeldd ay3 alaym
saJnseaw |eanoel a|gelusawa|dwi
\ ‘410ads Jo sa|dwexs aie Suoldy
'suonay

paje|aJ-1ajul Oyl1oads Jo Jaqwinu

e JO 1SISU0D pue [eo3 e 3uiAsIyde

01 Yyoeoudde aAI1sayod e juasaldaul
$91391e43S "SJ0|0D 1| YiM |[e0d yoea
0] puodsaliod salbajeuys [enpiAlpu|

e

"uoPIAS [BOYH Yyoea ysindunsip
S9|31} PaP02-10|0) "pPaziuedio ale
suoljoe pue salbajeus ayl yaiym

punoJe syeob g suieyuod ueld ay |

'91ep 03} S3SSIINS B|IMYNL PUB ‘S3IPN3S 9Sed ‘suoniedisn||l ulpnpul ‘uoneiuswa|dwl

91e11(1oe) 03 uonewJojul dugsoddns syuasald OS|e UOLISS By “eIMYN] J0J 3siwoud JenonJed pjoy 1yl sndo4 4O seale dYy12ads Uo Sndoj os|e
1NQ ‘SUOLIEPUNOJ DILUOUOID S, B|IMYN] 14U |eO3 yoes SulAaIyde Je pawle SUOLIe pue sa18a1eJls ay] "puoAaq pue sieah usl 1xau ayl 4o}
Awouo2s s,e|imyn] Sululeisns pue ‘Suimols ‘SulAISIsAIp 1B pawie SUOIFOY pue ‘salbajel}s ‘sjeon sy) sjussald uondas SuiMmol|o) ay |

53



enmyny Jo A3 aui 1oy A6ajens juswdojansq d1wouody 22

Ausianip m Jeob

SallAUl pue Salel(o|ad 1Byl >H_C3C\_C\_Ou v

sinauaidaJjua pue Jeob
ssauisnd |jews JOJ JUsWUOJIAUS aALJ0ddNS Y

Sjuspisal pue ‘siyiom ¢=1e0b
‘sassaulsng Joj AJlunjuoddo pue Ajliadsold

Axauapl annisod =» 1e0b
e y1m AJlunwiwiod 9|gealisap pue ajes vy

Awou023 Ju3lI|ISa pUB ‘BSIBAIP QUBIQIA VY .H Jeob

54



4

suol)dy 8 satbajens ‘sjeog | € hwaﬂmr_u
uoibai ayj 03 AJlunwiwiod elimyn] ayj jo sydadse anijisod ajowold N &@E&m

Ajunwiwod s1weuAp Jno 03 SI0}ISIA SWOoI)aMm
pue ‘aj1 jo Ayjenb anoaduwi ‘apud AJlUnwiwod j13sul yey} spoyd Bupjewadse)d ul }sanu| % %@w&\\@m

Buibessaw pue ‘suonesiunwwod panoiduwi
‘JUBWIAI0JUD 31]ISIA ‘uoionpal awld ybnoayy Ajases ongnd jo suondasiad anoidw 274 &V&\S@m

BE%EE_BQ_mom
e 4y1m AJlunwwod 3|qeaJisap pue ajes vy N

sassauisnq pue siaumo Apadoud ypm sdiysuoijejas urejuiew pue pling 3| &v&%&m

saniunjioddo buuayjeb

Alunwiwiod pue ‘Bupjewadseld ‘Ainigexiem uo siseydwa ue yym ‘}o13sig 193uadyinos
8y} pue pieAalnog jeuoijeutaju] eliang 1oy sueid wisl-buoy pajdope ayj uswaidwy (| &Vw&ﬁé‘m
sa}is Jusawdolanap snjhjered abeiana) 03 103109s ajeald ayj yim ajeioqe)od )| &@N\%\@m

S10129S
1enuauadxa pue ‘A}yelidsoy “qiejal ysnqou s,elisnl uayibualls pue Joj poddns urejuiep gl M@N\%\@m

SassauIsN( Sa2UaIds 341 pue ABojouyosa} ‘Bulinidenuewl pooy
‘aoedsoise ‘Bulin}oenuew pasueape Juawidoldanap B Yd1easal ‘9ouj0 uleldl pue eIy ) &v&%&m

AUWIOUO0D3 1U3I|ISJ pUB ‘“BSJIBAIP QUEBIIA Y .H _mcm

95



enmyny Jo A3 aui 1oy A6ajens juswdojansq d1wouody Ve

e)IAYN] ul AHUNWIWOD SSauIsNg paumo juelbiwwi pue
Ajioulw ayy azuayoedeyd jeyy sdiysuoije)al pue ‘spaau ‘solweuAp ayj puelsiapun o} }99S ..wm &@k\ém

sjueiBiwwi pue ‘saabnjal ‘ajdoad pazieuibiew Ajjesuolsiy Agq paumo sassauisng
Tews 1o} alqisea} aisaym janal Aiojenbal pue poddns jesi1uyo9) jeionad apinoid Qm &@&Sﬁm

Hoddns 10308s angnd Buneubis Aq Ajisianlp ssauisng ajowo.id ..<m m@&\ém

AYISIDAIP _mom
S91IAUI pue s81eJga|ad Jey} AJuNWWOod Y

2IN}Nd ;ssauisnd 104 uado, ue s3osfoid eymny Jeyy ainsu3 Hh &@&%ém

sjueiBiwwi pue ‘saabnjai ‘ajdoad pazieuibirew Ajesniolsiy Ag paumo sassauisng
Buipn)oul 11e 03 81qissadde ale S824N0sal jelnaualdaijua pue ssauisnq jey} ainsug ‘gh s@&\\@m

sassaulsnd Jjews abuanjeyd jey} suonenbal ases ‘aqissod a1yM ith &V&\S@m

sinauaJdaJlua pue 1eob
SSaUISNQ [|BWS JOJ JUSWUOJIAUD aAlRJoddNS

suonezjuebio Juswdolanap 8210§10Mm pue uolednpa yum siahojdws 3psuuo) ge &V&\S@m

S924n0saJ JusWdo]1aASP 9210I0M PUE UOIFRINPS 0} SSBIDR SIdY oM dnoadw ¢ &@%ﬂ\h‘m

S1USPISaJ PUB ‘SISNJOM _mcm
‘sassaulsng Joj Alluniioddo pue Alluadsoud

56



T4

suoly B satbajens ‘sieon | € jajdeyd

"syealq
JanoAe| pue sAeys 3ySiuiano 1oelyie 0} 1odJie de] BSS 03 UOLBIO| S [IMYN] 98BJDA3| PUB SISIIN0Y PUB SI3|9ARIY SSAUISN]
0 ejIMyNL 230Wo4d A[9ALOE 1BY] SIIUSWIE PUE SALIALDE 13%JeW 0] PISYIN0S aj11eas aJojdx3 Sunioddns anunuo) AR N A2 2 7

"SuNJoy
91eradosdde ul s3y31ysiy ssauisng |enpiAipul pue sysod ejpawl |e120S pa1adiel Yy3noJdyl ejimyng Ui a|gejieAe suondo
JusWuleaIUR pue ‘Bujulp ‘Suiddoys 1e3iew Ajaanoeold 03 wesdoud ejmyn] ddualiadx3 syl moud pue anupuo) s i A =O_.uu<

$10)23s jerjuauadxa pue ‘Ajejtdsoy
‘|Lejal 3snqoJ s, ejmyn] uayibualys pue Joj Joddns utejutey ‘gl @&%&m

'swieauls anuaAal [edidjunW sejIMNL 01 143Uq [eIdUBUY 13U SUOIIS J8Ju0d Jey) sassaulsng 1sisse Ajpanoy A I (o] Bk )T

"SPISU S2J40JOM puUe ‘DiN3dNJisedjul ‘AjljIoe) ‘pue)

J19y3 Bulpuelsiapun pue sway Aoy yum sdiysuonejas Sulping Aqg si0309sgns ssauisng Ayiond ayi o3 ejimng ajowold ARSI Bk v
“Jyauaq a|nl| apinoid 1eyl suswaldinbal auljweasls pue suonesado ssauisng 1oddns . oL
(spJepuels palejas pue) Suiuoz pardope yoiym 01 92183p a1 SS3SSe ‘S9SSaUISN( [BI0] 01 YIBINO JO 3SIN0D Y1 U 1°V1 uoldy
S9SSoUlLSN(g S9IU3LIS |jl)

pue Abojouysaj} ‘buLinjoejnuew pooj ‘aredsosae ‘burinydejnuew
paJueApe ‘Juawdo)dAap B Yaieasal ‘@Iu4o uLtejal pue ey ‘Yl &@E\é\m

‘AJ1j1gels |e1oueuy s,A110 3yl S2J4NSUS pue S195se Auew S e|IMmyN| S93eJaA9| 1By 9SB(J JILUOUOIS 3SISAIP pue 3|geidepe
UB 3JNSUD 03 e|IMYN] Ul YIMod3 3uisnoy 21891e431S M JUSWdO|SASP 92J043J0M PUB JIWOU0IS Sduk|eq pue usylduadls 01 snuluo)

AWIOUOD3 1UBI|ISa] pUR ‘BSIBAIP QUBIJIA Y .H _mom

57



enmyny Jo A3 aui 1oy A6ajens juswdojansq d1wouody 92

"SJUIBJISUOD JUBWAO[IASP UMOUY|
pue ‘8uiuoz ‘diysisaumo uo uonew.ojul 3uliayies ‘ejImyny ul saus a|gedojaAspal 0 a|qedojaAsp Jolew ||e AJOlUBAU| 1°J1 :O_.“—U<

S9)ls Jusawdo)aAap
J13A)eje) 3beIaAd) 0] 10323s ajeaud ayj Yyiim ajeioqe) o) )l @&\S@m

"SJOMUSIA
0] SUILIOD|IM JDLIISIP [BUOLBUIBIUI D1IUSLINE U Se POOLIOqUSIaU pJeAd|nog [euoleuIalu| ejimn] auy) a10woid Mk abd i Bl

"S101J3SIP |eloJawwod duipunoJdins 0} A3Jsus pue zzng 91nglJiuod pue
S10| 3upjaed pazjjuniapun pue saoeds o1 gnd a1eAnde eyl s1ayJew Alesodwal pue ‘sdn-dod ‘sapiAnoe ‘syuans Joddng € a1 =O_.uu<

58



Lc

suoly B satbajens ‘sieon | € jajdeyd

"SI0}SIA JOJ 9oUdlIadXD |eUOLBUJIDIUI BY3 UlI931S04 puk ‘Jusawdolanap 1sAjeied Joj Ayuadoud
A112 Jo 3|es ay3 3uidesans| ‘pJeAs|nNOg 93 Uo JusWdO|aASIp SulzIABUDDUL ‘pJeAdNOg aY3 3uo|e 2dualIadxa A|pusli)
uerisapad ‘sjgeyjem e 3uneasd Aq pooysoqydiau pJeAs|nog |PUOLIBUIDIU| B|IMYN] 3y} 9A0Jdwl 03 saniuniioddo »a9s

"uOLe3S UleJ] JOINWWOD 3Y3 03 J9IUIIYIN0S PI31ASIAN SudaUU0D
pue saoualiadxa ueldisapad Jopag 3ullesdd 19941S |BALSS) B Se pJeAs|nog Jayeg Sulroidwl HJed puod ejimyn] Jo
9ouslJadxa 211gnd ay3 3uiaodduwl Se yans ‘10143s1J J91US2YIN0S SY3 Ul 92Usl4adxs oyl anosdwi 01 saiiunyioddo 3995

saljiunjioddo buriayjeb

Alunwwod pue ‘bupjewadeld ‘Ajiqeyjem uo siseydwa ue
YILm ‘JoL13S1LQ 193u3dYInos 3y} pue pieAdjnog jeuoljeusajul
ejtmyn] 10j suejd wuaj-buo) pajdope ayj juswajdwy

"SIDAIY YSILUEMN(Q PUB US3JD 33 UO SYueq pue SWa1SAS 99A3] S,e|IM3N] aA0Jdwl pue ‘uleluiew 4oluow 01 ‘SIsumo
Aliadoud a1ealud pue ‘sisauldul Jo sdiod) Awly SN Byl 32143SIg |043U0D) poold AJunod 3ury ay3 yiim Jauied 03 shupuo)

"UOISIA S,A319 @Y} Yy1m 3|quedwod S| 1ey3 Juawdo|aA3p MU pue JUaWIsaAUl a1eAldd aziAnuadul 03 (4]1)
8uroueuy JuawaJoul xey 4o (31 4IA) uonduwaxa xey Ayadosd Ajjwes-anw ay3 se yans S|003 JBYI0 pue SIAUIUI JIPISUOD

‘pazijeas si 33Is Juepodwl Syl 40} UOISIA
33 2J4nsua 03 JuawaaJge JuswdoPAap YInos elimyn] ay3 ‘AJessadau se ‘4snfpe pue MalAaJ 0} JBUMOPUE| Y3 YIIM JJOAN

"uonisodsip a4niny 4o} d|qe|leAe g Aew 1ey3 $33s pauMo Ajdljgnd Jo Juawdo|aAap 9y} 40} B143}1UD dledalud

¢'dt uotpy

1 Wopos

$°J1 uoy

7°J1 uolpy

€°J1 uody

¢’J1 uopy

59



elmyny Jo A1 aul 1o AB3jens juawdojaaag dtwouod3 82

'$95S3UISNQ [EUOISAJ PUE [EIO] PUE ALY BY} USBMIB] Saunloddo Sunomiau ul ajedionded pue ajeyjioe] rdue BRI ] Bkl ;)

"YI|e S10303S pUB S3SSaUISNG |eNPIAIPUL Joj sanjunlioddo pue ‘sa8uajjeyd ‘Spaau ssaippe Uued pue suonejngal

pue ‘swesdoutd ‘sa1o1j0d Ao Joj dOO| JoeqpPa9) SALISYS Ue Se 10e ued jey) wel3o4d yoeauino ssauisng e 10npuo) ¢t _._O_.“—U<

'sinauaJldaliua pue sassaulsng elIMYNL YlM ,S34yonol, pue yusawadedua -
JolUOW pUB ‘@|NPaYds SoeJ) 01 3 3zIjun pue A}d 3yl 4o} dSegeIep SIOBIUOD SSaUISN( 9|GeUIBISNS PUB 1SNCOJ B 91B3JD) 1°3T uoldy

sassaulsng
pue siaumo Ajadosd yim sdiysuorjejas utejutew pue pjing ‘3 %&%ém

60



62

suoly B satbajens ‘sieon | € jajdeyd

"SaAllenIul
Ayajes o1|qnd [euonppe Yiim 1SISSe 03 10143SIJ J23UIYIN0S Y1 Ul eaJe Juawarosdwl ssauisng e Suiieald Japisuo)

's9op0eJd Juswageuew Ayadosd pue ‘Bulieys uoewJoul
‘A}1un2as a1eAld se yons saunseaw Alajes o1jgnd uo 93el1oge||0d 03 S3SSaUISNG pue s1IauMo Apiadoud Asy a1iAu|

‘1snay
pue sdiysuone|as 4o3u0J41s pjing 03 Juswiieds 921|0d pue AllUNWWO 9y} Usamiaq Juswadedus puedxs pue snuruo)

‘Bulutesy Ayinba pue ‘dupsodaus ‘Suiwwesdold
‘Buidy uipnoul A1ajes a1jgnd Joj Ayoeded 198png ppe 1eys sa1dijod Alljigeuleisns |easy 404 A|3uoJis 91e20ApY

1IN0 WY3IN
|[euonieN Se yans suoys uswagedus d1gnd uononpad swidd pue 3ulinidaJ JIsyl Ul Juswiiedsq 901|104 ejimyn] Joddng

‘'sanIuUNWWOD pue siaulled
Y1IM S10BIUOD A1ID BIA Aj[BWIOJUI pUB AjjBwJo) SUlpN|dul ‘S|]auueyd a|dinw SSOJOB SOISLIeIS SWIID 9ALISOd 91ed1UNWWO)

buibessaw pue ‘suorjedlunwwod paroiduwl ‘JudawWIIIOUD GLSIA

9°V ¢ uoLy

1°V¢ uolpy

‘uorjdonpai awwLd ybnoiyj Ayajes s1jqnd jo suorydadsad anosdwy ‘Y7 @&%&m

'S9IIAJSS aAJoddns pue ‘sapiusawe ‘saoualiadxe
uny ‘8uisnoy Ayljenb ‘uopeliodsuesl 3uipuelSINO YIIM SIOLISIA PUB SIUSPISaI ‘S35SaUISNg J0) 3210Yd JO Ajlunwiwod e — ,Ae|d pue Aeis
oM OAIT,, 01 Ydiym ul A0 e se Alnuapl aanisod e 1oddns pue 92e|d JO 9suas pue suondadiad A1ajes olgnd s,ejimyn] aoueyuy

A1quapl aAnIsod
e 4am AJlUuNnWwwod 3|gealisap pue ajes y

Jeob

61



enmyny Jo A3 aui 1oy A6ajens Juswdojanaq dtwouod3 0€

‘wedsdoud sdiysiosuods pue eipaw |e120S eIMYN] 3duUaliadx3 syl puedxs pue sanupuo) .H.UN =O—uu<

uotbai
9y} 01 Ajlunwwod ejmyny ay) jo sydadse aAllisod ajowold )7 mv&%hm

‘A112 3Y3 1noy3no4y31 s1yd1j19341S |euonippe pue mau 3uippe 4o Alljigises) 9yl 3uiSsasse JapIsuo) m.mN :O_uu<

'S9ssauIsNg 3unsixa yum A34sUAs uo pjing pue saoualladxs aAlisod pue uny apiaodd 1yl sassauisng 1oesne pue poddng ._N.mN :O_.uu<
JuswAolua a1jgnd 40} puod elimyn] anoidwi 01 saniuniioddo 3235 m.mN CO_.“—U<

"JUaWdO|2A3P JIWOUOID JO} §|3SH JBAL BYL PUE [IBJ] JAAIY UJD) ay3 JO JuswAolud a8elana| 03 saniuniioddo ya9s ¢'gc uoLpy

'sdupured xoq Ajjun ay3 pue sjesnw se yons ‘e aieAlud pue oignd dn 3|eas 03 3935 pUe ANULUOD .H.mN uoLpy

ALlunwwod
d1weuAp 1no 03 SI10}ISIA dWO0I)aM pue ‘3j1 jo Ajljenb anoiduwt
‘apud Ajlunwwod J)13sulL jeyy syioya bupjewade)d ul 3saau] ‘4l m§\§*m

62



L€

suoly B satbajens ‘sieon | € jajdeyd

"2J1JJBIS pUB ‘SOAjoMESS ‘USIaY 10 dY3 Se
yons suoyeindas suopead oljgnd aanisod yim suoneziuesio paseq-e|Imyn] Yyim sdiysuope|al uayidusiis pue anunuo)

"SJUSAD PUE ‘|IB3aJ [BLIUBIIAXS pUB YU ‘PO0S 198435 Ul SSUlIDO
anbiun 03 AjjeuoiS8aJ aleys 19yJew Mau medp 03 AJUNWWOD SSauISNg S,e|IM3NL Jo AJISIDAIP dIWRUAP a3 31eJqajad

‘suopeziuedio apisino pue ‘sisuiied Ao ay3 Ag paisoy sanianoe Ajpuaiiy Ajlwey s,ejimyn] puedxs pue joddng

7°J¢C uolpy

€'JZ UoL)dy

¢’ J)c uondy

63



enmyny Jo A3 aui 1oy A6ajens juswdojansq d1wouody rA>

"S1UDPISAI BlIMINL

01 Aj302J1p ‘S924n0SaJ pue ‘uoneanpa ‘sdoysytom ‘uiuresy uipnjoul ‘sspiuniioddo JuswdoDAIP 32J0J0M 310W0Ud E
"9oue)sisse JuswAojdwa pue ‘sapjuniioddo diysaonuasdde pue diysudaiul ‘Suiulesy aden3ue)

1UaWdOo|aA3P 24040M SulpiAoid BlIMYNL Ul S9IIAIDS pUB Suoleziuedio JO AJ03daJ1p SUIjUO Ue Ulelulew pue 31eal) E

'suopez|ue3io JUswdo|aA3P 32J0pJOM 03 SPa3U d4103ds S,e|IMyN| 910wold pue 1o} 91ed0APE A|[BIOA E

‘sJaulJed 22JOJOM YlIM HJOMlaU pue pcmc\_Qo_m>m_o 22J040M Ul 91edipnJded o1 swn HE1s a1eaipag E

S$92.IN0S9l ucwEn_o_w>w—.u
9J105]I0M pue uoljeilnpoa 0] ssadJe Sia)IoMm ano.d Wy (M %@Nt\.\@m

"Salunwwod |ed0| Joj Ajljigisuodsad |e1oos pue ‘Ayiuniioddo ‘Ajluadsold pateys uo snd0j e YIM BjIMYNL Ul SIUSPISDS PUB ‘SISUMO
SS9UISNQ ‘SINBUIADIIUD ‘SIDNJOM 40} ‘S92IN0SDJ JUSUWAO|IAIP 92JOPJOM SUIPN|OU] ‘SS3IINS DILUOUOID 3|GeINP JO SONUSAR puedx3

S1USPISaJ pUB ‘SISNJOM _mcm
‘sassaulsng Joj Alluniioddo pue Alluadsoud

64



€€

suoly B satbajens ‘sieon | € jajdeyd

‘'suoneziuedlo Juswdo|sAsp
920PIOM UM WY1 193UU0I PUB SPa3U JI3yl PUBISISPUN 03 JJRIS S3IN0S3I UBWNY ,SI9A0|dW [BIO] YiiMm 103UU0) | s d _.._Q_.HU<

"S10B1U0D 403035 d1eALId Ylm siayoeal 310 Sundauuod
3SIMJIBY10 JO ‘sisAo|dwa |e20| 01 9ouelsisse udomiau 3uipirold Ag pue ‘sguliayo wesdold pue Juswlinidas JUspnis
uipuedxa Aq swelgo.d (31D) uoneonp3 [ea1UYd3] 73 J931ED S,10LISIJ [00YIS BIIMYNL 3Y3 JO S$320Ns oy} 98esana | ans pa Ll ikl

"SI9Y30 pue ‘S}Je B|pal ‘Yaalolq Se Yons ‘si0109s 1984e3 4o / pue yimoas-ysiy
Ul saALEIUSSAIdaI AJISNPUI [BIO] 01 SI9UYDES] PUE SI0[ASUNOD [00YIS YSIY 199UL0D 0} S31IAS JUAS Ue Suiziuesio Japisuo) | his |3 uoLdy

suoljeziuebio
juawdo)anap 32J0pjI0M pue uoljeanpa Yiim siakojdwa 3pauuo) ‘4% &@w&&@m

65



elmyny Jo A1 aul 1o AB3jens juawdojaaag dtwouod3 e

'S9SSaulsng ||ewsS J0) Sjepowl mc__uc_\i 1S=249]Ul-0U punoJe Sa22JNn0Sad 210woud pue 1no }=o9S Nom.—N =°—HU<

"Sully pue ‘uopenogdau asea| ‘Bumpwlad ‘SUBO| SSBUISN] ‘SOXE} WO
3ui8uel siopew UO S3SSaUISN] [|eWS 3pINg 01 S32IAJSS UINSUOD SDUBISISSE |BDIUYID) 404 Joddns puedxa pue anupuo) 1°9% :O_.“—u<

sjuelbLwwl pue ‘sasbnyai ‘9)doad pazieutbiew
Ajjecuojsiy Aq paumo sassaulsng butpnpoul ¢je o3 9)qissairde
ale S32.1no0sal jelnauaidaljud pue ssaulsng jeyl ainsug ‘gh @&%&m

‘1joddns A312 4ay10 JO / puB SaALRUDDIUI YIM SUOLEIO| JEIIOW-PpUB-DLIq dJinbau
3,uop 18y sassauisng dn-dod 4o / pue ‘e)1gow ‘|eniA ‘paseq-awoy jo uawdojsaap pue Suipunoy sy aSeinoouy ARAALL k)

‘93eusis
ssauisng ul Ayjuapl pue ‘Suipuelq ‘uoissaldxe 4O AlljIgIxa|4 493ea43 MO||e 03 suolie|ngdaJ 98eud|s unuswsne JapIsuod) .H.<._N :O_.“—U<

sassaulsng
lNews abuajjeyd jey) suorjejnbai ased ‘a)qissod atdYm V %@\S@m

"A312 9Y3 03 S9UIALDE SSUISNG MU ulldelle 3|IYM B|IMYN] Ul YSIINO|4 03 SNULUO0D ASY3 24NSua
0} Wa35As009 |elunaua4dalius 9yl pue S35SaUISNg-0J01W PUB ‘||ewS ‘Juspuadapul ‘|ed0| Joj JUSWUOIIAUS aAlJoddns ‘BU0JlS e UlejuUIR|A|

Jeob

sJnauaJidaJliua pue
SsauIsNg ||ewsS JOJ JUSWUOJIAUS aAl oddns v

66



1>

suonay B salbajens ‘sjeon | € 1a3deyo

"2JN3ND A|puall) 1UapISal e SululeIUIBW OS|E 3[IYM 94N3ND A|pudllj-Ssauisng e adelquia syuawiledap Ao |je djaH €It uoLy

"JusWaAoJdwl SNONURUOD PJEMO] 3JOM PUE S3UI[DWL SIUBWI[IRUS pue Sumiwliad 03 paje|ad SJ11aW 3oeJ) pue Ajauap| Z° DY uoly

‘AJlunwiwod ssauisng sy 03 A)jigissadde s,A10 ay3 aziseydws 03 AgajeJis uonedunwwod e dojaas( .H.U._N :O_.“—U<

aIn})nd ,ssaulsnq 1o0j uado, ue sjdaloid ejmyny jeyl ainsuj Hh »@?&m

'S19Y10 pue ‘spays |00} Ajlunwiwod ‘sadeds Jayew ‘suaydi Alessiwwod se yons
san|1o.) Jnauadallus pue ssaulsng-jjews Ajunwwod dojaAap 03 sanuaAe uldueuy pue ‘sals ‘siaulied Ajuuap| e

'SUOIDY 1eruslod Jay10

"|leaided ainjuan 103035 aleAldd Ag parioddns aie 1ey3 sassauIsSNg |[ews Joy 9oeds Jojegnoul ue Suljeald Japisuo) G°g# uoLy

"90uasaud [e}ISIP SUIJUO JBYI0 PUE BIPBW [B1D0S 91ea1d 0} sassaulsng |jews 1oddns By Ak, AT (] hh)v)

‘sjauped Ajunwiwod yym
SUOLIB|SUBJ] 1S93-5S241S pUB ALIUNWIWOD BIIMYN] 3y Ul Judsaid sa8endue| 01Ul S|elI91eW SSaUISNG |[BWS A 918|sued] M.m._N =O_.uu<




enmyny Jo A3 aui 1oy A6ajens juswdojansq d1wouody 9¢

‘panosdwl
pue payl|dwis 9q Ued S99} pUe SIXe3 Y3 | SUIWISISP 01 ID14ISIP IY2uaq uopelodsuely B Se Yons $324N0S sSNUSAI
J2Y10 J3pISU0d pue s34 30edwl JusWdo|aAIpP X} SUOedNnId0 pue $SaUISNQ ‘©9) ASUDII| SSAUISNJ S, B|IMYN] 91eN|eA] c’4q9 :O_...—U<

"S|2A3| |eJopa) pue ‘91els ‘|edo| e swelsold
UBO| 1592JUI-0U O} -MO| PUE JUBJS 4O ALI[IGE|IEAR B3 UO S3SS3UISNG PAUMO-JUBISILUWI PUE AJLIOUIW 199UU0I pue 31e9np3 L ke b Ll B d

sjueibLwwi pue ‘sasbnya. ‘s)doad
pazijeulbiew Ajesuioisiy Aq paumo sassaulsng Jjews 1oj 3)qLses)
a1aym ja1ja1 K10jeynbas pue yoddns Jestuy2ay jednid apiaoad ‘4S m§\§*m

"'SUOLIBJIUNWWOD BIPAW |BID0S
3UnSIX3 S,e[IMYN] Ul S3SSaUISN] [|BWS PRUMO-1URISILIWI pue AllJoullw [enplAIpul JO 493504 Suneiod e arowold g 1y3ysiH E

‘uopowodd pue ‘uawdo|aAap 1asse ‘poddns paladiel Y3nodyy AUSISAIP S, e|ImyNL 91elga|a) E

1oddns 10329s 211qnd burjeubis Aq Ajis1aALp ssaulsnq ajowoud YS @&\S@m

"SY20YS 21WOU0I3 0} 90U3||ISaJ Sulp|iNg pue aJeys 1a)Jew pasealoul
8urin1ded ajIym swJoy Sy [|B Ul ANISIDAIP SSDUISNG PUB [BLUSPISDI SIaMOdUWS pUB SSWOD[DM 1Y) B|IMYN] Ul AJIUNWWOD € 191504

AYISIBAIP _mcm
S91IAUI pue $21eJQga]92 1y} Allunwwod

68



LE

suol)dy 3 saibajens ‘sjeog | € hwuam_\_u

"B|IM3NL Ul AYlunwiwod ssauisng
PAUMO JUBJSIWWI puUe A}JoulW 9y} SUOWE SIUIRJISUOD 924N0SaJ pue Sdes djwouoda puelsiapun pue sdiysuone|al

p|INg 01 suolieziuedlo Yile) pue ‘suoneziuesio |BI20S ‘UOISSIWIWOD d1SN[ |eId0S pue Alnb3 ay3 yiim a8esdu3 0 1 uoLpy

“B|IMYNL Ul SISUMO Ssauisng ||ews 031 apiroid pjnoys

A112 343 S32IAIDS SS2UISNG 1UBAS|J Aj[BaN3 N YdIym AJUSpI 03 S3SS3UISN] [|BLS PaUMO-IUeISIWWI pue Alldoulw ASAIng [4 Um _._O_.uu<

"UOlIRULISIP POOJ 193435 SSB|D-PlJOM B Se uoliudodal
ansJnd pue ‘auisind 3uipnaul ‘s3o143sip 3ulddoys 21Uy3e 93eALl NI 03 aNULUO0I 03 Joddns pue sa24nosad Ajuuap|

ejumyn] ut Ajlunwwod
ssaulsng paumo juesbiwwi pue Ajuoulw ayj azudjdeieyd jey)
sdiysuolrje)al pue ‘spasau ‘solweuAp ayj puejsiapun 0} )aas )/

1°DG UoLdy

S Hoapoys

69






CAl

Tukwila Economic Development Strategy
Community Engagement Report

October30, 2023
INTRODUCTION

Background and Purpose

The City of Tukwila is creating an economic development strategy as a part of its
upcoming update to the City’s Comprehensive Plan. A vital part of the economic
development strategy is equitable and inclusive engagement with stakeholders
throughout Tukwila to inform strategy recommendations to advance the City’s
economic goals and objectives. This document provides a summary of engagement
activities undertaken and findings gathered and synthesized thus far from
October 2022 through July of 2023. The activities, findings and recommendations
described in this document will be thoroughly integrated into ongoing analyses
and become a core driver of the economic development strategies and actions at
the heart of this work.

Organization of This Report

Methodology provides a description of the strategies implemented as part of the
engagement process.

Summary of Findings serves as a comprehensive overview of feedback received
thus far throughout the engagement process.

Findings by Engagement Type summarizes stakeholder engagement activities
feedback by engagement activity.

Appendix contains detailed engagement activity content and individual
responses, as well as technical analyses.

METHODOLOGY

The engagement plan for the City of Tukwila’s economic development strategy
included City Council and advisory committee meetings, a project website and
interactive map with branded graphic content, listening sessions, contracts with
local organizations, interviews, focus groups, and an online survey. Participants
for these were identified with the support of City of Tukwila staff. These
engagement activities provided participants with an opportunity to provide
detailed, unique, and in-depth perspectives on the city, and region.

The stakeholders consisted of residents, property owners, renters, public and

private sector workers, business owners and managers, members of City boards
and commissions, and individuals from similar community or industry interests
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and/or diverse representation to speak to common issues. Interview participants
were selected that had a unique perspective on economic development in Tukwila
and the region. In addition, five focus groups solicited additional detailed
feedback on specific key topics including economic diversification, workforce
development, retail and entertainment, identity and marketing, and small
business and entrepreneurship.

In the early months of the project, a graphic timeline was created to visually
summarize planned engagement activities and their coordination with EDS data
analyses and plan development phases. The project was paused in February,
extending or delaying some activities, including the focus groups.

Overall Project Timeline

Technical
Scope

Engagement
Scope

Advisory
Committee

City Council &
Committees

Public
Engagement

Focus Group
Engagement

i

2022

Overview
&lIssues

Landscape Analysis, Existing Conditions,

& Vision & Goal Development

2

Landscape Analysis
& Existing Conditions

m

Vision
& Goals

i 7

2023

3]

aft Strategies
% Actions

Farmer’s Website
Market & Instagram
Pop-Ups Launch

Saars
Pop-Up

|
Survey,
Webmap

& Comment Form

Instagram
Prize Drawing

SUMMARY OF FINDINGS

Focus Groups

N Y---Y Y Y- ( Y-

Kick-off, Visior
& Goals

4"

Draft

Document

3]

Draft Strategies
& Actions

1
Draft Documents
Posted for Public
Review

Final
Report
1

4"]

Adoption

Key findings represent the diverse and interconnected priorities of the Tukwila
community, providing valuable insights into the city's economy and community.
They are aggregated across engagement type and listed below.

Tukwila's status as a retail destination, with various strong anchors,
is a driving force behind its economic vitality. Diverse retail and
entertainment offerings in Tukwila draw a significant volume of traffic and
position the city as a regional retail hub in South King County. Additionally,
the city's strategic location near Seattle and major transportation arteries,

including I-5 and the airport, further enhances its attractiveness to

businesses. Tukwila's inventory of industrial space also stands out as a
compelling factor, attracting enterprises in warehousing and wholesaling
sectors. Residents also identify tourism, large employers and Tukwila’s United
States Citizenship and Immigration Services office as major economic

strengths.

City of Tukwila EDS
Summary of Stakeholder Engagement
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¢ Tukwila's welcoming, multi-cultural, and multi-generational
community is an opportunity to build upon what people already love
about Tukwila. Tukwila’s community is described as tight-knit, diverse,
multi-cultural, welcoming, inter-generational, and family-friendly. Many
participants wished to expand upon Tukwila’s family-friendly atmosphere by
investing in family-oriented benefits and activities.

e Establishing a clear identity for Tukwila, encompassing more than its
shopping malls, is considered essential for sustainable economic
development. Initiatives like tax increment financing (TIF) were suggested
by stakeholders as a potential way to connect the city's assets, including the
river, businesses, and parks, creating a more cohesive community and
business environment. Tukwila is also urged to explore new sectors and
markets, such as food processing or general service industries, to take
advantage of its central location and proximity to the Kent Valley. Attracting
tech companies and high-end multifamily projects is contingent on addressing
concerns related to identity, market appeal, and zoning options. Residents in
Tukwila wished to expand upon Tukwila’s family-friendly atmosphere
by investing in family-oriented benefits and activities and suggested bringing
in more attractions and events to Tukwila.

¢ Engagement efforts highlight the importance of building trust with
communities of color through consistency, collaboration with trusted
community stakeholders, and ensuring equitable opportunities.
Effective engagement strategies included the use of QR codes, translation of
surveys, and collaboration with community-based organizations. There was
also a call for dedicated sections on equity in city plans. Suggested ways to
further engage and build trust with communities of color included translation
services, cultural competency, and collaboration with community-based
organizations were suggested.

e The business and residential community in Tukwila describe the
importance of intentional land use and housing development for
future economic vitality in Tukwila. Stakeholders feel that future
development in Tukwila is dependent on residential growth that will support
business activity. Concerns about housing affordability and displacement were
highlighted as stakeholders expressed desire for more affordable and
workforce housing, protection against residential displacement, and housing
for different demographic groups.

e Housing affordability and residential anti-displacement strategies
were top concerns for Tukwila residents. Residents in Tukwila describe a
need for more affordable and workforce housing in Tukwila. Larger housing
units, such as those with 3 or 4 bedrooms are particularly in demand, as is
housing for artists, and trailer park units. Displacement, a major concern
especially near Tukwila School District, is also an equity concern for
underserved communities, refugees and immigrants.

¢ The business community in Tukwila desires to improve the city's
image as a business-friendly environment when compared to

City of Tukwila EDS Page 3
Summary of Stakeholder Engagement



neighboring cities. Attracting and retaining businesses through a
supportive environment is a priority to businesses in Tukwila. Tukwila's
inherent advantages, such as its strategic location, robust infrastructure, and
substantial daytime population, are identified as key assets that can be
leveraged to bolster its appeal to businesses. However, concerns about the
competitive landscape for financial resources, such as taxes and bonds, cast a
shadow over the city's ability to support for-profit developers. Other topics of
importance for supporting the local business community were diversifying
types of available land and adopting flexible land use policies.

e Small businesses in Tukwila face a unique set of challenges, including
the affordability of commercial rent and limited space options. Small
businesses in Tukwila stress the importance of affordable, small commercial
spaces for local businesses to prevent commercial displacement, especially for
minority-owned businesses and mom-and-pop retail. Stakeholders call for
strategic support for small businesses to prevent commercial displacement and
to assist navigation of regulations and ordinances. This could involve more
comprehensive education and outreach programs to help these businesses
adapt, as well as considering potential exemptions from certain regulations to
ensure their sustainability. Entrepreneurs, particularly in the food industry,
sought support in navigating bureaucracy.

e The business community in Tukwila also describes challenges
associated with the city's permitting processes and regulatory
efficiency. Of particular concern are issues related to inspectors' activities
and the timing of responsibilities for tenants and landlords. Delays and
miscommunication during permitting can lead to significant resource wastage,
ultimately hampering economic development efforts within the city.

e Tukwila employers grapple with the challenges of finding and
retaining skilled labor. High cost of business coupled with a labor shortage
poses significant hurdles across various sectors. Stakeholders highlight the
importance of increasing Tukwila’s residential population and developing a
robust workforce pipeline for the city's economic growth. The business
community suggests that enhancing collaboration between the school system
and businesses, particularly through programs like CorePlus Aerospace, could
prove instrumental in supporting Tukwila's economic development initiatives.
Opportunities for adult education, job training, and certifications programs
were deemed important for connecting existing residents with higher-paying
jobs while language barriers and financial literacy were identified as
challenges for some of Tukwila’s labor force.

e Workforce development that connects residents with higher paying
jobs, or prepares refugees and immigrants to enter the labor force,
was a strong priority for many residents in Tukwila as well. There is a
desire for adult education, job training, apprenticeships or internships,
certifications programs, and other, even more ambitious suggestions. Youth in
Tukwila expressed a strong interest in more educational and recreational
opportunities, such as teen centers, community centers, and job fairs.

City of Tukwila EDS Page 4
Summary of Stakeholder Engagement



e At the same time, Tukwila’s communities of color, including
immigrants, are concerned with underemployment and show a
significant desire to engage in entrepreneurship. POC workers describe
discrimination at work, language barriers, inaccessible government jobs, and
qualification barriers. Minority entrepreneurs also face challenges when
navigating the business licensing, permitting, and financial landscape.
Community members often seek flexible funds that can be used for various
business activities. The POC community describes a need for more low level-of-
entry jobs, jobs for artisans, support for family businesses, and jobs for teens.

e Public safety in Tukwila is a concern to local businesses and residents
alike, with theft and violence posing substantial challenges. The need
to enhance the overall perception of Tukwila as a safe and attractive
community is a recurring theme in the business and residential community.
Residents supported more social services in Tukwila, shelters for the
homeless, and mental and behavioral health programs, while also discussing
the importance of cross-cultural competency in healthcare services. Along with
addressing homelessness, drug use, and crime, stakeholders expressed a desire
to make Tukwila “feel” more safe, through beautification strategies. These
included addressing building disrepair, addressing vacant and unsafe
buildings, urban design concepts, and city cleanup efforts.

e Tukwila residents emphasized the need for wrap-around services
including social service agencies, health care facilities, and grocery
stores, as well as community support such as social service agencies
and community gathering spaces. Residents across engagement platforms
describe a desire for more community gathering spaces in Tukwila. These
spaces could serve various purposes, including cultural events, meetings, and
activities for different age groups. Health care and urgent care was also a
particularly poignant desire from residents in Tukwila. For groceries,
residents describe a need for fresh, affordable, and organic options and many
wish for a full-service grocer.

¢ Tukwila residents also desire additional investment in infrastructure,
including transportation improvements and park and recreation
enhancements. Requests for bus stop shelters, pedestrian crosswalks, and
addressing issues related to car speeds and dangerous intersections were
collected. Young Tukwila residents also expressed interest in better transit
connectivity and improvements in the city's buses and light rail. Also popular
were improvements to Crystal Springs Park, with requests for lighting,
expansion, and ADA accessibility. Community gardens and the need for more
parks and recreational spaces, including soccer fields and basketball courts,
were also mentioned.

e Tukwila’s POC community in particular prioritizes increasing the number
of school buses, supporting grocery stores that serve multi-cultural
food, investing in cultural centers and open spaces near apartments,
increasing street lights, programs to help communities of color
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navigate social and economic systems, affordable child care, and
targeted employment support.

e On economic trends and development opportunities in Tukwila, stakeholders
mention trends towards higher quantities of electric vehicles, the
development of the former Boeing Longacres area, and the potential for
investment in Tukwila South.

FINDINGS BY ENGAGEMENT TYPE

The following section lists key themes from various stakeholders, organized by
the engagement activity.

Advisory Committee & City Council and Committee
Meetings

A Tukwila Economic Development Strategy Advisory Committee (AC) was
convened and met three times in order to provide high-level direction to the
development of the strategy and review in-progress work and engagement
activities. The members of the Advisory Committee reflect multiple backgrounds
and experiences with close ties to Tukwila such as residents, shopping center
owner/developer, multi-family residential management, Chamber of Commerce,
workforce development, youth, and a former city councilmember. The members
are:

e Keith Hubrath

e Annie McGrath

e Dennis Bao Nguyen
e Verna Seal

e Ginney To

e Leshya Wig

The Advisory Committee was asked to provide general oversight to ensure the
creation of the Economic Development Strategy was not missing important
components or stakeholders. The Committee was not asked to approve or reach
consensus on the Strategy’s vision, goals, strategies and actions. The Advisory
Committee has contributed insights, ideas, and direction to the planning process
for the Tukwila EDS and raised specific issues, such as public safety and the
need for specific types and locations of housing, for consideration and
incorporation. In addition, the AC helped develop and refine the five goals, and
craft their language, that will drive forthcoming strategy development.

In addition to the Advisory Committee, the Planning and Community
Development (PCD) Committee of the Tukwila City Council has met twice —in
October and December of 2022 — to hear progress on the project and submit
questions and comments about the process. Many of the PCD Committee’s
questions and comments were around common, related themes, including: how to
set the City apart from others; how to invest in and leverage Tukwila’s diversity;
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how to strengthen Tukwila’s infrastructure; how to make the City’s finances —
especially revenue — more sustainable; how to improve and communicate public
safety; how to support workers; how to expand housing units and types; and how
to enhance public spaces to the benefit of the economy.

Online Survey

Early in the project timeline, an online survey was drafted
by CAI, in collaboration with the City, to gather high-level, E E
strategic perceptions and ideas related to Tukwila’s economy |.!. .

and industries. The survey was made publicly accessible I
from October of 2022 through July of 2023 via the project %
website and / or a QR code posted in public places (actual E

n

QR code at right), including at pop-up and other engagement

events facilitated by City of Tukwila staff. It contained questions pertaining to
Tukwila’s current economy, as well as visions for its economic future. Survey
questions were translated with different language options available, including
Spanish, French, Amharic, Burmese, Nepali, Chinese, Somali, Swahili, and
Vietnamese. To access alternate translations, users would click a link with the
name of the language, written in that language. The ten survey questions were:

Survey Questions

1. How could we improve Tukwila to better support our businesses and workers?

2. How could we improve Tukwila to attract new businesses, workers, and/or job

opportunities?

What types of businesses would you like to see more of in Tukwila?

What types of businesses would you like to see less of in Tukwila?

5. What are the strengths of Tukwila's business economy? What specific
opportunities should the City pursue?

6. What are the weaknesses of Tukwila's business economy? What specific
challenges might be holding the City's economy back?

7. What are your ideas for increasing Tukwila's tax revenue?

8. What kind of jobs would you like to see more of in Tukwila? What are the
barriers keeping people from these jobs?

9. What are the greatest needs in terms of skills development, education, or job
training for Tukwila's workers?

10. What are Tukwila workers' greatest challenges, issues, or needs? (For
example, income, housing, childcare, or transportation.)

=

In addition to surveying residents’, workers’, and business owners’ thoughts
around Tukwila’s economy, the survey offers users the option to provide
information about themselves. The following respondent demographic summary
describes the respondents:

City of Tukwila EDS Page 7
Summary of Stakeholder Engagement



78

Respondent Demographics and Information

The majority of survey respondents were aged between 25 and 60 years
old, with only 10% of respondents being younger than 25 and 11% being
older than 60.

Of the 80 respondents, 79 used English and 1 respondent used Spanish.
More than half of respondents live in Tukwila and more than a third of
respondents work in Tukwila.

Respondents come from neighborhoods all over, with the most represented
neighborhoods being Foster and Tukwila Hill at 19% representation and
13% respectively. McMicken, Riverton, Tukwila Urban Center, and
Cascade View made up a combined 29% of respondents, while 36% of
respondents came from neighborhoods that were not listed.

When asked about their favorite businesses, the business that received the
most mentions was the Somali Health Board (SHB) (25%).! Other notable
mentions include Spice Bridge (10%) and Southcenter Mall (5%).

Final analysis of the survey explored all 80 responses gathered and summarized
takeaways below. Full graphs describing the responses are included in the
appendix of this document. Takeaways from analysis of the survey closely track
comments received in subsequent focus group sessions. The takeaways reflect the
responses and are not necessarily our recommendations.

Summary of Survey Responses

To support existing businesses and workers, Tukwila must reduce crime,
improve transit access, improve public image of the city, reduce taxes &
regulations, and produce more affordable housing.

To attract new businesses, workers, and job opportunities, Tukwila must
clean and beautify, reduce crime, have more events & destinations, pay
better wages, and produce more affordable housing.

More sought-after businesses in Tukwila include small / cultural / ethnic
businesses, grocery stores, other retail and services, restaurants and cafes,
and community and arts spaces and theatres.

Less sought-after businesses in Tukwila include fast food and convenience
stores, chain stores, large format / strip retail, manufacturing and
distribution, and casinos and gambling establishments.

Strengths and opportunities for Tukwila's business economy include its
multiculturalism and diversity, Southcenter Mall and experiential retail
offerings, its location and Sea-Tac Airport, and the Sounder and mass
transit options.

Weaknesses and challenges for Tukwila's business economy include crime,
homelessness and drug use; low wages / high cost of living; auto-reliance;
lack of support for immigrants and minorities; burdensome taxes, and
permitting and regulation.

1 Note: The City contracted with the Somali Health Board to promote the survey.
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e To make Tukwila's tax revenues more sustainable, the City should, cut
taxes / reduce spending; tax larger businesses more; attract more new
businesses; increase housing supply; and grow small businesses.

e More sought-after jobs in Tukwila include higher-paying / higher-skill
employment, tech jobs, small business / startups, healthcare jobs, cultural
/ arts sector jobs, and food business jobs.

e The greatest workforce development needs for Tukwila are better access to
educational opportunities, adult learning opportunities, language training,
technology / STEM training, business skill training, and trades and
apprenticeships.

e Tukwila's greatest economic challenges, issues, or needs include providing
more affordable housing, high wage jobs, better transit / transportation
options, better public safety, more parking, and more homeless shelters /
social services.

Popup Installation

City staff facilitated and staffed a
number of in-person engagement
events that were utilized to introduce
the project and either collect surveys
or direct stakeholders to the online

PACA 0% 3¢ g0

Waxaan
rabnaa
inaan ket

!
Tunataka magqalno!

survey via graphics and a QR code. Kusikia

While a detailed schedule can be ',‘;:::::' o

found in the Appendix, these events Sl

included Tukwila Farmer’s Markets, Chiing téi
commission and board meetings, as ﬁ\ﬂﬁ%m‘w‘m*@ s ;?fut;:P <

'"‘nn"::;""d.
well as community events like o
National Night Out and See You In

the Park. The posters and graphics WE WANT TO
shown right and below were among HEAR FROM YOU!

those created for these events.
Take the surve

The City of Tukwila would like your
input as we create a strategy to
strengthen our economic future.

As part of this process, we invite you
to complete a brief survey.

The survey is available in multiple lan-
guages and takes less than 10 minutes
to complete. If you prefer, talk to us in
person! For more information, email us
at: Business@TukwilaWA gov or visit:

OV Takwila 857 Calzmes
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Project Website & Interactive Map

A project website (and
project graphic, at right)
was created by
Community Attributes
with the assistance of the
City of Tukwila to

N Economic
o Development
N Strategy

Y Tukwila

introduce the project, link to in-progress work, status updates, and engagement
tools — including an interactive webmap allowing users to place geographic
comments and the online survey. The project website was integrated into the the
City of Tukwila Economic Development Division’s page and is hosted and
maintained by the City. The website is located here:
https://www.tukwilawa.gov/departments/economic-development/economic-

development-strategy/

Accessible via the project
website, an interactive map
was also created by CAI to
solicit insights and ideas
related to economic
development in Tukwila by
specific location. It was posted
online for public viewing and
comment starting in October
of 2022. An analysis of
responses received by August
of 2023 reviews 16 responses.

The website and map
provided links to translation
to multiple languages,
including Spanish, French,

SHARE YOUR IDEAS

Wi from you! Whether you're a resident, re

as will be critical ta the
ity? Add your input to
n the City, or want to discuss a particular

p below. Have a few minutes to give detailsd fi
r Online Survey

Use the links below to view the survey in other languages.

| English | Espafiol | fhELA | A%ICH |Soomaali | kiswahili | Tiéng Vigt | Frangais |Srelt | [g§engée

o TP iy |
ey [P M

MeMicken

Ambharic, Burmese, Nepali, Chinese, Somali, Swahili, and Vietnamese. Users
would clink a link with the name of the language, written in that language, to
access a version of the website and map translated in its entirety.

Key Takeaways

e Participants identified some of Tukwila’s key assets on the interactive
map, including the Seattle- Tacoma international airport, Westfield
Southcenter, and the Green River. Some included opportunities to further
improve these assets, such as “Would love to see a large lounge-style cafe
in the Southcenter area! Our only coffee shops outside the mall is
Starbucks” and “Utilize the river as an amenity for businesses and
residents throughout Southcenter... Enhance trail connections, water
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access, open space, floodplain and habitat; include an 'art walk' and
interpretive signage about habitat, culture and history.”

e The majority of comments on the interactive map pertain to transportation
concerns associated with all manner of modes. One comment identified a
bus stop near Rivercrest cemetery that is in need of a shelter. Another
requests pedestrian cross walks at East Marginal and 40th Ave S
intersection, and at the west access into Riverton Park.

e Several comments related to transportation improvements for S 160t St.
These included adding curb paint for parking delineation, managing
abandoned cars, and decreasing car speeds. Two intersections were
identified as dangerous for pedestrians and drivers along this road, one at
S 160t St and 51 Ave S, and another at S 160t St and 534 Ave S.

e Another common topic of comments in the interactive map was Crystal
Springs Park. One comment asks for lighting to be added to this park.
Another suggests the city purchase the parcel directly to the southeast of
the park for expansion. And another asks that improvements on the upper
park connecting to the lower park be made ADA accessible.

e Two comments point out locations for community gardens, one in
Crestview Park, and another in an abandoned home on the corner of S
158tk St and 42»d Ave St.

e Finally, one comment advises that Alliance Residential plans to build new
apartments on the corner of Baker Blvd and Andover Park E.

Listening Sessions

City staff held listening sessions at the City’s boards, commissions, and
committee meetings. A list of all twelve sessions with notes is included in the
appendix. The key findings from the listening sessions closely match themes
heard in the surveys, interviews, and focus groups. Key findings below represent
feedback from the listening sessions and not necessarily our recommendations.

Key Findings for Building on Tukwila’s Assets

o Tukwila's welcoming, multi-cultural, and multi-generational
community is an opportunity to build upon what people already
love about Tukwila. Participants in listening sessions described
strengths and assets of Tukwila’s community as tight-knit, diverse, multi-
cultural, welcoming, inter-generational, and family-friendly. Because of its
comfortable community, some participants described feelings of safety in
Tukwila. Some suggestions for ways to further lean into this identity
included creating spaces for grandparents and grandkids, launching a
cultural festival to celebrate Tukwila’s diversity, and finding ways to
highlight the Ukrainian language.

¢ Many participants wished to expand upon Tukwila’s family-
friendly atmosphere by investing in family-oriented benefits and
activities. This included items such as increasing funding for local
schools and teachers, locating restaurants, a teen center, and other

City of Tukwila EDS Page 11
Summary of Stakeholder Engagement

81



student- oriented activities within walking distance of Foster High School.
Some type of youth or community center that includes meeting spaces,
activity spaces, and programs for different age brackets was very popular,
such as a Boys and Girls Club. Investing in recreation space, such as open
access soccer fields or basketball courts was also a popular suggestion,
with a particular angle towards providing recreation spaces for youth in
apartments. The TIB area surfaced several times as an ideal location for
investment of these types.

¢ Young participants showed a particular interest in transit and
wished to see investment for more interconnectedness in Tukwila.
Young participants listed Tukwila’s buses and light rail as some of
Tukwila’s biggest assets, but they mentioned difficulty using transit
through the VIA app, which they report does not show TCC or allow
connections to light rail. Other participants wanted to see more
connectivity between parks and trails in the city.

e Other strengths of Tukwila listed by participants included;
Tukwila’s location near the airport, major highways, and Seattle; diverse
and plentiful retail and entertainment offerings; tourism for travelers;
large employers such as Amazon and Prologist; and Tukwila’s USCIS
office.

Key Findings on Services

e Many participants wished to see more investment in social service
agencies in Tukwila. While participants recognized and appreciated the
existing programs serving all different types of groups in Tukwila, such as
the library program for incoming immigrants, many wanted to see even
more programs. Suggested focuses for new programs included shelter for
those experiencing homelessness, shelter for domestic abuse survivors,
mental and behavioral health programs, incarceration transition
assistance, a SeaTac and Tukwila joint-managed animal control services,
translation services for immigrants and refugees, and math assistance
programs for students with low English-speaking ability. Other
suggestions included increasing wages for service providers such as case
workers and increasing funding for community organizations.

o The desire to attract more grocery stores was repeated seven
times through the twelve sessions. The type of stores suggested ranged
from Safeway to Albertsons, Wholefoods, Amazon Fresh, and even
neighborhood markets, such as Fred Meyer in Burien. Multiple sources
qualify that the need is for full-service grocers, and one suggestion
specifically placed a grocery store near Allenton or East Marginal Way at
Boeing Access Road.

e Many participants listed the need for Health Care in Tukwila.
Participants asked for more community clinics, especially those with cross-
cultural competency, more urgent care especially on TIB, for mental
health services in elementary schools, and for a teen health center in high
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schools or at HealthPoint Future Wellness Center on TIB. Still others
suggested building a new hospital in Tukwila, and to bring health care
into the Southcenter district.

¢ Bringing in more attractions and events to Tukwila was a priority
to many participants. Types of activities suggested included placing a
skating rink, selfie museum, driving range, and a dinner theater, while
types of events included a concert series, Bark in the Park, free events,
and more events like the Ru Paul Drag Race show that was at Westfield
Mall and Juneteenth. Still other suggestions for this type of strategy
included surveying residents on where they like to go in their off hours to
determine ways those services can be provided locally, investing in
walkability in one area of town to designate it as the downtown space
where people can park and walk to multiple activities, and converting a
big box development into a large food hall.

e Desire for investment in a central and accessible community-
building gathering place was a common theme in the listening
sessions. Whether it would be a hall space to rent for cultural events,
conference rooms for local businesses to rent, a teen center, a senior
center, or even spaces for each neighborhood, participants want to see
more community gathering spaces in Tukwila.

¢ Every listening group described a desire for further diversifying
the local restaurant scene in Tukwila. Many participants touched on
the way food diversity builds connections and wished to lean in to more
fresh and culturally diverse food spots such as Congolese restaurants, food
truck courts or rallies, and mom and pop restaurants. Participants asked
for diversity in food offerings as well, wanting to see more healthy, fresh,
vegetarian, and vegan options. Specific types requested included a pizza
place, a live music pub, a brewery, local coffee shops, and a breakfast spot.

e Participants wished to promote and improve parks in Tukwila.
Access to parks of all sizes from all kinds of neighborhoods is important to
participants as it makes Tukwila more family friendly, spruces up the
community, and allows community members to lead healthier lives.
Participants also suggested prioritizing protecting natural areas such as
along the river and creating natural points of interest in Tukwila, such as
a park around Tukwila Pond.

Key Findings for Addressing Concerns in Tukwila
e Housing Affordability and Residential Anti-displacement

strategies were top concerns for many participants. Participants
describe the need for more affordable and workforce housing in Tukwila.
Displacement is a major concern for many participants as well. Strategies
suggested to combat displacement trends included ensuring that revenue
growth goals do not result in displacement, building affordable housing in
Tukwila School District so that students do not have to move away,
ensuring the economic development strategy takes into account equity for
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underserved communities and avoids displacement, and increase public
relations on livability for families in Tukwila. As Tukwila’s housing
becomes more expensive, it becomes less accessible for refugees and
immigrants. Larger housing units, such as those with 3 or 4 bedrooms are
particularly in demand, as is housing for artists, and trailer park units.

e Similarly, participants advocated for more support for local
businesses and commercial anti-displacement strategies. Many
participants outlined the importance of affordable, small commercial
spaces for local businesses in the city to prevent commercial displacement,
especially for BIPOC businesses and mom and pop retail. Some examples
given of places participants want to see more of included Medina Mall at
Tukwila Village and Mall of Africa in SeaTac. Small local businesses could
also benefit from creative work spaces, assistance programs to help small
businesses navigate permitting and processes, and funding mechanisms to
help small businesses afford commercial rents. Refugees and immigrants
in particular represent a population of potential business owners, but
require some assistance or support.

e Participants identify homelessness, drug use, building disrepair,
and vacancies as some of Tukwila’s weaknesses or threats moving
forward. Participants wish to see dilapidated, vacant, and unsafe
buildings addressed, along with poorly maintained apartment complexes.
Strategies to beautify and clean up the city were suggested, including a
volunteer program to pick up litter, especially along Gillam Creek, and
focusing city cleanup efforts around bus stops.

e Similarly, several participants felt that improving Tukwila’s
reputation is an essential strategy. Participants would like the world
to be more aware of Tukwila’s community, for more development and
investment to be attracted to the city, and for more families to be attracted
to the city for its livability.

e Many participants listed strategies to engage in workforce
development in Tukwila in order to connect residents with higher
paying jobs or prepare refugees or immigrants to enter the labor
force. Opportunities for adult education, job training, apprenticeships or
internships, and certifications programs are important to participants.
Some ambitious suggestions included building a college in Tukwila,
hosting a community or technical college extension, creating training
centers or job centers, designing an ESL course, or collaborating with
education institutions to run night classes, or business classes for
entrepreneurs.

Key Findings on Development in Tukwila
¢ Many participants listed more development and business
attraction as an essential strategy for Tukwila. Redevelopment on
TIB was praised, especially development that offers high paying jobs,
offers needed services in the area, and improves the area’s appearance.
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Some mentioned that there is opportunity in Tukwila to draw in more high
employers by building upon Tabor 100, and by providing campus
environments businesses operating under a hybrid work model. Several
participants asked the city streamline permitting processes to further
attract developers. Types of development participants would like to see
include mixed-use business, mixed-use hotels or condos, businesses near
the greenbelt, businesses that will generate net tax revenues such as auto
dealerships, casinos, or sports betting. Still others said that casinos, pawn
shops, fast food, and liquor and tobacco are all undesirable types of
development in Tukwila. One interesting comment suggested to help
people learn how to become developers to develop the types of space they
want to see.

e While some saw development as desirable, others wanted to
carefully consider the type of development allowed in Tukwila and
continue to lean in to Tukwila’s small community feel moving
forward. Some participants voiced that growth for its own sake may not
be in Tukwila’s best interests, and that the effect of development on the
surrounding community should always be considered. The types of
preferred development in this vein include prioritizing walkable
neighborhoods, prioritizing affordable housing, and good paying jobs.

Key Findings on Upcoming Opportunities in Tukwila

e When it comes to Tukwila’s engagement and equity, participants
had positive feedback as well as some suggestions. QR codes are
identified as a very successful way to expand survey participation and
translation of engagement surveys and other engagement programming
has been essential. Engagement to different groups could be achieved
more successfully through collaboration with different community-based
organizations such as nonprofits, faith-based organizations, and student
associations. Finally, participants suggested a section be dedicated to
Equity in the City’s Economic Development Strategic Plan or the
Comprehensive Plan.

e Participants identified several current event issues that Tukwila
should consider in its future plans. The first is the need to find
common ground between low income and high income groups in areas of
safety, access, and affordability. The next is the trend of a new influx of
electric vehicles in the city, especially for transportation logistics at
ProLogis. Another consideration is how Tukwila may be affected by
development of the former Boeing Longacres area in Renton with proposed
housing office uses. And finally, participants with an eye for development
pointed out Tukwila South as a “sleeping giant” that may be an area of
investment and development in the future.
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Contracted Engagement

In order to engage in a diverse, equitable, and inclusive manner, the City issued
a Request for Interest (RFI) to local community-based organizations and
contracted with six of them to conduct engagement with specific communities.
Those organizations are: African Community Housing and Development,
Debonair barbershop, Growing Contigo, Riverton Park United Methodist Church,
Seattle Southside Chamber of Commerce, Somali Health Board, and Talitha
Consults. Key findings below represent feedback from the listening sessions and
not necessarily our recommendations.

African Community Housing and Development (ACHD)

ACHD is a community founded and —led organization that builds prosperity for
the African Diaspora immigrant and refugee community in King County. ACHD
surveyed their businesses and residents in 2022 to create a Report on Small
Business Support and Workforce Development Programs. Key findings from this
report are outlined below.

¢ Deep-seated mistrust in communities of color towards government
programs demands trust building as an essential first step to
engagement. Building trust through partnerships with community
organizations, offering resources and programs in multiple languages, hiring
culturally competent staff, and providing interpretation and translation
services are all important ways to begin engagement with these groups.
Mistrust of bureaucratic entities and programs often prevents clients from
applying for government benefits and grants. Funds allocated to trusted
messengers and organizations that are embedded in and represent the
communities served can help overcome this barrier.

e A significant number of immigrants in Seattle are entrepreneurs, and
there is a desire to support and foster entrepreneurship within these
communities. The African Diaspora immigrant and refugee community in
particular value entrepreneurship.

e Addressing underemployment and creating opportunities for stable
employment are key concerns. Many community members face
underemployment with low-wage jobs that do not adequately support their
families. Some turn to the gig economy for income but encounter similar
challenges.

¢ Chefs and owners of small catering and market-based prepared food
businesses in Tukwila seek support to navigate the bureaucratic
processes involved in food business permitting. They also express a need
for grant writing assistance, web development, digital marketing, and
branding support.

¢ Community members often seek flexible funds that can be used for
various business activities. The COVID-19 pandemic has increased the
demand for funds to cover fixed expenses such as rent and utilities. Cultural
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considerations, such as the Muslim faith's prohibition on interest, pose unique
challenges in accessing financial support.

¢ Recent immigrants with limited English language skills face
challenges when navigating the business licensing, permitting, and
financial landscape. Websites and official documents that are primarily
available in English present barriers. Clients need outreach, education, and
support to overcome these challenges.

¢ Financial literacy is a recurring need among business owners,
particularly in industries with clients who may not have traditional
financial records or credit scores. Courses and instruction offered in
clients' native languages are essential to bridge this gap.

e There is a need for increased access to housing programs, including
rental assistance and lower-cost or subsidized permanent housing.
Additionally, clients seek opportunities for paid training, certifications,
English language learning classes, and assistance with transportation to
support workforce development.

Debonair Barber

Debonair is a barbershop located on Southcenter Parkway in Tukwila. The City
contracted with Debonair to promote the online survey to their customers and
also to engage other barbershops to promote the online survey.

Growing Contigo

Growing Contigo staff conducted direct in-person outreach to four businesses
identified as Spanish speaking operating in the City of Tukwila. Each identified
business received an introductory visit dropping off a paper survey, flier with
invitation to fill out the survey directly online, and a secondary visit to either
help them complete the survey or answer any questions they may have.
Neighboring businesses also received a visit from our team with a flier dropoff
inviting them to participate in the online survey. In total, 15 businesses were
visited, but only 1 filled out a paper survey with Growing Contigo’s help. Growing
Contigo also engaged in an online social media campaign. Key findings from their
engagement are listed below.

e Businesses were hesitant at first to engage. Repeat visits are the most
impactful way of establishing trust and having a successful
engagement with small businesses.

e The online social media campaign was successful in reaching intended
audience. High post engagement and re-shares demonstrates an interest in
more information being provided in this way.

e The paper survey filled out at El Pollo Real echoes many concerns identified in
the online survey and focus group sessions. Some unique answers include the
request for more children’s hospitals in Tukwila, and identifying low customer
traffic as a major problem that is related to public safety concerns in Tukwila.
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Riverton Park United Methodist Church

Riverton Park United Methodist Church operates a food bank on site, provides
space for unhoused people to camp, and now host a tiny homes village on site.
They were contracted to engage unhoused persons to complete the online survey.
Through their engagement,13 unhoused people completed the survey via the
online portal.

Seattle Southside Chamber of Commerce

The local chamber of commerce made door-to-door visits, “ambassador walks”, to
businesses on three occasions in September, October, and December. The first
two ambassador walks were visiting 50 businesses in the Southcenter District,
and the December ambassador walk visited 14 businesses along Tukwila
International Boulevard. The project website and online survey were promoted,
as they became available, and responses to the question “What keeps you up at
night?” were collected.

When asked “What keeps you up at night?” 83% of responses from businesses
engaged through the Tukwila Chamber of Commerce on ambassador walks
were related to crime and safety concerns in Tukwila. Some notable quotes
include “I report theft to the police daily” and “Business is great, but customers
are dissatisfied departing to see their vehicle has been damaged or stolen”.

Exhibit 1. Business Responses Grouped by Larger Category, Tukwila, 2023
Business Personal Business
Finances 1%
3% '

Crime / safety
83%

Sources: Tukwila Chamber of Commerce 2022; CAI 2023.

Breaking up these categories into individual common responses, store theft and
break ins make up 22% of all responses. This is closely followed by homelessness,
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public safety concerns, and the need for improved security. Of the top 9 responses
by businesses, only 1 is not related to crime and safety concerns — Labor shortage
and employee turnover, which was mentioned 6% of the time.

Exhibit 2. Common Responses by Businesses Engaged in Chamber of
Commerce Ambassador Walks, Tukwila, 2023

store theft / break ins | 227
Homelessness [ 167
Safety of public (employees,
I o
customers)
Improving security _ 9%
Car damage / theft [N 6%

Labor shortage / Staff Turnover - 5%

Vandalism - 5%
Safety of fransit - 3%
Drug use - 3%

0 5 10 15 20
Number of Mentions

Source: Tukwila Chamber of Commerce 2022; CAI 2023.

Less common responses included:

e Landscaping issues

e Increasing customer traffic

e Lack of property owner and property manager accountability
e Safety at night

e Rent increases

e Mental health resources

e Arsen

e Shopping carts (stolen)

e Garbage / trash around the city

¢ Parking lot space / parking violations
e The B/O tax

e Language barrier

Somali Health Board

The Somali Health Board was contracted to encourage people to fill out the
online survey. They promoted the online survey through social media, flyers, and
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an email blast. They also held three in-person visits to prominent locations and
helped people submit surveys.

Talitha Consults

Using questions from the Online Survey, Talitha Consults conducted surveys with
50 residents from two apartment complexes, Ridge Cliff & Ridge Spring
apartments. They also held a listening session with 10 students from a Foster
High School special education class. In total, the survey was conducted in 7
languages and received responses from 60 participants. While many of the key
findings mirror those received in the Online Survey, some new feedback emerged
from this more diverse audience and has been summarized below.

e Targeted outreach was effective in engaging with a diverse group and
uncovering new feedback on the survey questions. In the future, similar
research on the geographic and demographic target should be conducted to
inform engagement efforts. For example, the Talitha team reached out to
trusted community messengers, including property managers and educators,
and identified the need to translate the survey into Dari. In the end, over 20%
of the survey participants spoke Dali.

e When asked about Tukwila’s strengths, participants listed bus-stops,
discounted heating, and internet for income eligible residents &
businesses.

e When asked about what business they’d like to see more of, participants listed
libraries, English language centers, and affordable organic products
and vegetarian food.

e Participants suggested several unique items to better support Tukwila
businesses and residents, including more indoor sports in Tukwila, such
as gyms and wellness facilities, better transit options, more street
lights and patrol, and more health care facilities. Most survey takers go
to Burien, Tacoma and Seattle for medical appointments. For transit
dependent residents, the community center is difficult to access.

e When asked about what specific opportunities the City of Tukwila should
pursue, participants listed increasing the number of school buses,
supporting grocery stores that serve Asian food, investing in cultural
centers and open spaces near apartments, increasing street lights,
programs to help Latino communities navigate social and economic
systems, affordable child care, and more targeted support for
culturally specific groups. For example, job fairs for targeted communities.

e Participants identified discrimination at work (by race, age and
ethnicity), language barriers, inaccessible government jobs, and
personal barriers, such as qualifications and education, as the major
barriers to attaining desired jobs. They also indicate difficulty in
understanding Laws and knowing where to report existing discrimination at
work.
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¢ When asked about what types of jobs they’d like to see in Tukwila,
participants described the need for low level-of-entry jobs, such as
manufacturing, factory, warehouse, construction jobs, and trades. Another
common response was jobs for artisans, such as tailoring, carpet weaving,
dress making and beauty salons and including “tailoring (dressmaking) and
hand crafts, especially for the Afghan women”. Finally, participants also
desired diverse jobs for family businesses and more jobs for teens.

Interviews

Key stakeholders were identified by the City and individual interviews were
conducted during month of July. Interview questions surrounded the topic of
economic development strategies, strengths, and weaknesses in the City of
Tukwila. Findings from the interviews closely match findings collected via other
forms of engagement, especially focus groups and the online survey. The key
findings below have been aggregated across interviewees and summarized by
topic.

Key Findings

¢ Interviewees describe challenges related to Tukwila’s permitting
processes and outline the importance of regulatory efficiency. The
efficiency of regulatory processes, including permitting and approvals, was
noted as a factor that can affect businesses and economic development.
Interviewees specifically mentioned issues with inspectors and the timing of
tenant and landlord responsibilities. Delays and miscommunication in
permitting can result in wasted resources, impacting economic development
efforts.

¢ The minimum wage and the difficulty in finding skilled labor were
noted as factors affecting businesses in Tukwila while workforce
development opportunities were highlighted. Lack of available and
qualified local labor pool is a challenge in many sectors, highlighting the
importance of education and the workforce pipeline for economic development.
The potential for the school system to serve as a conduit for the community
and businesses was highlighted and collaboration between schools and
businesses, particularly programs like CorePlus Aerospace, was discussed as a
potential way to support economic development efforts.

e Interviewees were very positive on the City’s engagement and
economic development efforts. Many expressed appreciation for
community engagement and cohesive development planning in Tukwila, while
also describing the importance of having a clear mission and strategy for
economic development.

¢ Interviewees would like economic development in Tukwila to improve
the perception of Tukwila as a business-friendly environment,
compared to other neighboring cities, and focus on attracting and
retaining businesses through a supportive environment. Tukwila’s
advantages such as location, infrastructure, and daytime population were
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highlighted. The competitive landscape for financial resources, such as taxes
and bonds, was mentioned as a concern. There is a limited availability of funds
in Tukwila and for-profit developers face challenges in accessing them.

e Public safety concerns and their impact on businesses, including
issues like theft and violence, were a major concern to interviewees.
The need to improve the perception of the area as a residential community was
also mentioned.

e The need for housing development and redevelopment in Tukwila was
emphasized, as interviewees discussed incentives for affordable
housing, land availability for different types of businesses, and the
impact of land use policies on economic development. Participants
noted the potential for improvement in underutilized properties and the
importance of creating a more attractive residential community. Encouraging
affordable housing through incentives, ensuring a diverse range of land types
are available for various types of businesses, and instituting flexible and
adaptive land uses are each mentioned as important strategies to consider.

Focus Groups

Five (5) focus group discussions were conducted, with each focused on a different
aspect of Tukwila’s economy. Stakeholders for focus group discussions were
identified in partnership with city staff. The following contains key findings from
these meetings. The key findings reflect responses received, not necessarily our
recommendations.

Economic Diversification Focus Group

¢ Tukwila's status as a retail destination, driven by mall anchors
and big box stores, attracts significant traffic and positions it as a
retail hub for south King County. Retail and hospitality industries
have capitalized on this advantage, benefiting from the influx of customers
who visit Tukwila for shopping and comparison shopping. The City's
advantageous location and infrastructure, including its proximity to I-5,
and the airport, further supports its appeal to businesses. Tukwila’s
inventory of industrial space is another appealing factor, attracting
businesses in the warehousing and wholesaling sectors.

¢ While Tukwila boasts a notable concentration of Asian-based
businesses, there is a need for more marketing and outreach to
support this segment. These businesses, located particularly around
Westfield Mall and Southcenter Blvd., contribute to the City's identity.
Expanding the presence and awareness of Asian-based businesses, as well
as catering to different Asian markets, could further enhance Tukwila's
economic diversity and appeal.

o Locating smaller businesses in certain neighborhoods, such as the
retail district near the mall and beyond in the valley, poses
challenges due to higher commercial rent and larger spaces.
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Tukwila's small residential community coexists with a massive business
district, creating disparities in the availability of spaces for small and
independent family businesses compared to other shopping and dining
facilities.

e Small businesses can benefit from the flexibility and
responsiveness of Tukwila as a smaller municipality. Strategic
decision-making regarding business requirements and regulations is
crucial to avoid overwhelming small businesses and to promote a more
supportive environment. This might include more education and outreach
programs for small businesses to navigate changing regulations and
compliance with local ordinances, or considering partial exemptions for
small businesses from certain regulations, such as minimum wage or the
new business and occupation (B&O) tax requirements.?

¢ Establishing a clear identity and destination beyond Southcenter
Mall is essential for economic development. Through initiatives like
utilizing tax increment financing (TIF), Tukwila could connect the river,
businesses, and parks to create a more cohesive community as well as
business environment. Attracting tech companies and higher-end
multifamily projects requires addressing concerns related to identity,
market appeal, and zoning options. Tukwila should also explore new
sectors and markets to attract such as food processing or general service
industries, which would benefit from Tukwila’s central location and
proximity to Kent Valley.

e Infrastructure investment is crucial for the growth of industries in
Tukwila, particularly in manufacturing, industrial, and research
and development (R&D) sectors. The City's industrial center faces
challenges due to a lack of community investment and support, hindering
the recruitment and provisioning of future businesses. Multi-jurisdictional
utility provision poses challenges but also presents opportunities for cost
sharing, facility districting, and accessing grants/loans. Enhancing
connectivity and regional transit requires demonstrating density and
demand, while also exploring collaboration and cost-sharing opportunities
with rural and regional efforts.

Identity, Marketing, Promotion and Image Focus Group
¢ Tukwila offers many assets upon which to build a unique identity,
however, it faces some challenges in lack of regional awareness
and in reputation of crime. Tukwila offers a thriving one-stop-shopping
retail scene with free parking, which is not commonly found in other

2 Note: the minimum wage was enacted by voter initiative and the City does not have the
authority to change it.
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shopping districts. It also has public artwork and art programs, such as
the utility box art program, which enhance its visual appeal, and outdoor
recreational amenities such as beautiful parks, the Lake to Sound trail,
and the Green River. Participants also brought up the abundance of
recreational activities for families and children in Tukwila, such as
trampoline parks, arcades, bowling, and movie theaters. However, outside
the Southcenter area, many attractions and offerings in Tukwila are not
well highlighted, leading to limited awareness of the City's diverse range
of experiences. Further, Tukwila is often perceived as a distant and
potentially unsafe place, mainly due to publicized incidents like shootings
in the mall. Its potential as a regional transportation hub and its cultural
diversity are often overlooked in discussions about the city.

o Tukwila can enhance its marketing and promotion by engaging in
events, sponsorships, and splashy ad campaigns to generate
positive attention. Maintaining cleanliness (reducing litter), engaging in
beautification, and focusing on environmental sustainability are important
ways to boost Tukwila's image. The City should also capitalize on its
proximity to the airport by providing activities or services for layover
travelers. Finally, the City should find a way to host attractions, whether
it be events (such as the local refugee and immigrant farmer’s market),
sponsorships (such as an annual 5k), a destination (like Starfire), or a
collection of unique businesses in order to make Tukwila a destination
rather than just a pass-through location.

e While Tukwila is known for specific attractions or facilities, such
as shopping, logistics, or the Museum of Flight, a challenge lies in
establishing Tukwila as a cohesive and vibrant community.
Increased densification, infrastructure investment, and transportation
connectivity are important investments for Tukwila to build up a cohesive
local community that will attract young professionals and future business.
Densifying the Southcenter market area, through transit-oriented
development or incentives like the Multi-Family Tax Exemption (MFTE)
program and parking exemptions, as well as improving connectivity and
regional transit services through collaboration with rural and regional
efforts. Improving walkability and transportation within the City would
also create a more inviting environment for visitors and community
members alike.

o Tukwila should engage in proactive planning when it comes to
sites to prepare for upcoming opportunities. Conducting a
comprehensive analysis of available development sites in advance and
ensuring their readiness can facilitate swift action and allow the City to
capitalize on favorable prospects as they arise.
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e Tukwila's industrial center requires infrastructure investment
and community support to maximize its potential and recruit
future businesses.

Retail, Dining and Entertainment Focus Group
e The need for diversification and increased residential presence in

Tukwila to support retail. Tukwila's economic development should
focus on diversifying industries beyond retail and industrial to create more
employment opportunities and more housing. Participants cited the need
for “rooftops” or captured market to support existing retail and retail
growth. Southcenter was identified as a high potential candidate for a new
urban center in the region. Through encouraging mixed-use development
and increasing housing options in areas like Southcenter, as well as
promoting walkability and community spaces within Tukwila's retail core,
the City can enhance the overall experience and create a stronger sense of
community. Hosting cultural events, festivals, and highlighting local
attractions like the recent circus event can attract both residents and
visitors, fostering a stronger sense of place in Tukwila.

e Tukwila's retail, dining, and entertainment offerings are major
draws to the City and strong economic assets; however, public
safety concerns affect perceptions and investment in the city.
Large shopping centers like Westfield Mall, diverse dining options, and
entertainment venues such as Starfire Sports Complex all come together
to create a compelling shopping district that attracts visitors from Tukwila
and beyond. Addressing public safety issues in Tukwila, particularly in
areas like Southcenter, is crucial for fostering a positive environment and
attracting investment. Improving safety and security measures will
positively impact businesses, customers, and the overall reputation of
Tukwila as a desirable destination.

o Highlighting Tukwila's diversity and cultural experiences and
leveraging Tukwila's location advantages. Tukwila's diverse
population presents an opportunity to showcase a wide range of ethnic and
cultural dining options. Promoting and supporting small businesses, such
as the various Asian and Mexican restaurants in the Southcenter area,
can attract customers and enhance Tukwila's identity as a culturally rich
community. Another asset is Tukwila's strategic location near the airport,
major roads, and regional employers like Boeing. Emphasizing the
convenience of easy access, ample parking availability, and the
comprehensive shopping and entertainment experience at locations like
the Westfield Southcenter can appeal to a broad customer base.

¢ Tukwila’s messaging to the local business community should
create a positive business environment and showcase appreciation
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for local businesses. Smaller businesses can be stifled by burdens
related to permitting, policy, and regulations. The City of Tukwila should
improve communication and show support for the retail, dining, and
hospitality industries and address challenges related to permitting,
inspections, and other bureaucratic processes to streamline efforts of small
or local businesses.

e Signage restrictions can pose a hindrance to advertising efforts
for entertainment venues in Tukwila. Relaxing signage restrictions
within these areas could significantly benefit businesses by providing
them with enhanced advertising opportunities.

Vibrant, Thriving Community and Quality of Life Focus Group?

e The Public Works Department maintains low service rates while
facing increasing workloads, challenges in staffing, and increasing
construction costs. While working to manage and maintain
underground utilities, sidewalks, roads, bridges, and traffic signals,
Tukwila’s aging infrastructure continues to require ever more expensive
upkeep and replacement. Public Works’ goals for the future include
supporting multi-modal transportation, walkability, and livability as well
as creating a more sustainable financial structure for the department, but
lack of funding for ongoing utility service and infrastructure maintenance
is a concern. Collaboration with neighboring jurisdictions, state agencies,
and the Port is an avenue to explore sharing resources and some of the
City’s maintenance load.

¢ The Community Development Department is preparing for the
upcoming Comprehensive Plan update while taking on regulatory
changes. Focused on urban development patterns, including mixed-use
growth and affordable housing strategies, the Community Development
Department is juggling many moving pieces. Tukwila’s subarea plans, the
upcoming changes to the Tukwila South development agreement, and
other zoning concerns in the City lie at the forefront; however, issues of
climate change, equity analysis, and housing quality are also
considerations.

¢ The Police Department’s number one priority over the next year is
to increase staffing, as low staffing creates challenges in
addressing crime and allowing Tukwila’s residential and retail
communities to feel safe. Crime issues in Tukwila include speeding
vehicles, burglaries, violent crime, and drug-related activities. Limited

3 Note: this focus group consisted of the directors of city departments
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resources and staffing shortages affect response times and community
safety — as well as perceptions of safety.

¢ The Parks and Recreation Department faces a lack of resources,
but has goals in the upcoming year to increase access to parks and
trails in Tukwila, enhance connectivity between neighborhoods,
and encourage events in Tukwila. There are three areas in the City
that don’t have access to a park within a ten- minute walk. Strategies to
increase park access focus on these areas. Other projects to improve public
wellness and livability include city beautification efforts and upcoming
contributions to the City’s strategic planning efforts. Future opportunities
also exist along special event permitting and encouraging events through
a centralized coordinated approach to bringing in economic development.

¢ The Administrative Services Department is working on
operationalizing equity policies and addressing language access
and disparities. They are researching an equity index, racial equity
toolkit, and equitable outreach toolkit to promote equitable access and
engage diverse communities. The connection between equity initiatives
and economic development is emphasized.

e The City of Tukwila faces financial challenges, including a
structural deficit, and is working on a financial sustainability
plan. Issues such as using one-time grant money for ongoing efforts, sales
tax equalization, and increasing costs impact the City's ability to maintain
services and infrastructure. Exploring partnerships with neighboring
jurisdictions, private entities, and regional organizations is suggested to
address common challenges, share resources, and promote regional
development. Collaborative efforts in areas such as parks, emergency
services, and law enforcement are discussed.

¢ Tukwila has many opportunities for development, including the
potential for an urban center in the Southcenter district.
Expanding recreational spaces, utilizing the riverfront, improving access
to the airport, and creating destination amenities are discussed.
Collaboration, regionalization of services, and leveraging ethnic diversity
for economic development were mentioned as potential strategies.

e The City faces challenges in recruiting and retaining qualified
staff due to competitive salaries and high living costs in the
region. The impact of staffing shortages on public safety and service
delivery is highlighted. The City aims to improve the workplace
environment and employee relationships to attract and retain talent.
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¢ Tukwila’s school district has seen significant turnover in
leadership and lacks important relationships with the business
community for effective workforce development.

¢ Building trust with the community and ensuring effective use of
funding are crucial for successful initiatives. Public perception and
trust play a role in securing support and resources. Effective messaging
and transparency are needed to address public concerns and inspire
community involvement, especially in concerns revolving around public
safety.

¢ Tukwila has many assets through which economic development
can unfold and develop. Options mentioned by participants included
leaning in to Tukwila’s multicultural diversity, investing in the creation of
destination spots, or capitalizing on proximity to the airport. Further
development of sports fields, expansion of hotel options, and building upon
multicultural businesses are also considered as opportunities for growth.
While these options exist, the city’s departments each have urgent needs
and goals that capture their attention and time.

Workforce Development and Access to Opportunity Focus Group
o While Tukwila is served by many organizations participating in

workforce development, the network between them can be
strengthened. Connections between different workforce development
groups, such as educational institutions, community-based organizations
(CBOs), Faith-based organizations (FBOs) and local businesses, can
facilitate information sharing and collaboration in workforce development
efforts.

¢ The workforce development network in Tukwila would greatly
benefit from a clearinghouse listing organizations and
opportunities surrounding workforce development in the city and
region. Lack of awareness about available resources and programs in
workforce development is a common challenge. A centralized platform,
directory, or information hub that consolidates relevant information and
organizations would further connect the workforce development network
as well as assist students and adults seeking workforce development
assistance. This information should be shared in a culturally and
linguistically sensitive way, ensuring resources and support are available
to Tukwila’s diverse community, including refugees.

e Foster High School has successfully implemented various CTE
programs, such as construction, manufacturing, environmental
science, culinary arts, biotech, and business management
administration. These programs, accompanied by after-school leadership
clubs, have been highly popular and have contributed to increased
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enrollment and budget allocation. While this program prepares Foster
High School’s students for Tukwila’s in-demand industries such as
aviation, aerospace, maritime, and healthcare, it is difficult to follow what
industries students enter when they graduate.

¢ Students express interest in exposure to more hands-on
opportunities such as competitive career clubs and internships.
Foster High School students have opportunities to take college credit
classes (with the most common classes being computer science and
biology), as well as receive credit for working a job outside of school.
However, they express difficulty in finding internships that offer practical
experience in desired fields. Foster High School’s leadership clubs were
highly praised by students and were identified as an area for further
investment, especially those that contained a competitive element.

e Lack of connections between leadership in education and in the
business community places the burden of networking and finding
opportunities on individual students or teachers. Due to the long-
term networking diligence of one of Foster High School’s science teachers,
more students each year are connected to internships. But the burden of
finding and paving pathways for these opportunities is substantial.

e Addressing the gap in environmental career opportunities
requires attention in Tukwila. Despite the popularity of environmental
science programs at Foster High School, there appears to be a lack of
opportunities pertaining to the environment within the city as well as a
lack of investment city-wide in sustainability.

¢ Enhancing the engagement of City staff and fostering
collaboration with schools is vital for the success of workforce
development initiatives. Presently, there is limited involvement of City
staff in school programs, internships, and career development efforts.
Strengthening partnerships between City staff, educators, and students
will amplify the effectiveness of these initiatives, and lead to better
outcomes.

Small Business and Entrepreneurship Focus Group

¢ Many small businesses in Tukwila struggle to regain pre-COVID
revenues due to increasing labor costs and decreasing access to
capital. Small businesses face challenges accommodating higher wage
rates, lease rates, and the cost of goods without pushing their prices too
high. In addition, as the banking sector tightens due to economic
conditions, businesses must meet stricter guidelines for loan approvals,
which can be especially burdensome for small businesses.
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Participants expressed the need for a centralized source of
technical help that can provide guidance at the federal, state, and
local levels. Grant applications, taxation requirements, and tax credits in
Tukwila are complex and the latest guidance from the Treasury and
infrastructure bills is not written in an accessible manner. This highlights
the need for publicly available and user-friendly technical assistance
through a website, one-on-one services, or some other channel, to facilitate
access to relevant information. Tukwila can also upscale existing technical
assistance providers to better support businesses through sharing
available resources, such as those offered by Evergreen Business Alliance
and WEDA, with community organizations who have established
relationships and trust within the communities they serve.

Tukwila’s immigrant-owned businesses in particular face
challenges in navigating the banking system and obtaining capital
due to their business structures. Many immigrant-owned small
businesses never receive a grant or loan in Tukwila. They require
additional technical support to understand tax payment and managing
operating costs, to find loan products that align with their faith-based
requirements, and to find and apply for grants.

Many small business owners and entrepreneurs in Tukwila could
benefit from business resources and support, including education
in topics such as financing, operations, planning, and goal setting.
While a great starting point, online resources alone can be restrictive and
inflexible. Participants expressed desire for a physical place or a clear
contact to which business owners can take questions and challenges and
receive assistance.

Participants expressed willingness to collaborate to fill
coordination gap identified between businesses, government
agencies, and the various organizations working to help small
businesses. Small businesses face challenges in identifying the right
channels for addressing their concerns, exacerbated by a lack of
communication and coordination among various levels of government.
They express the desire for more proactive outreach from government
agencies. Similarly, a coordination gap exists among the organizations
dedicated to supporting small businesses. Participants suggested various
solutions to improve the strength and coordination of this network,
including the establishment of a centralized clearinghouse, a mailing list,
or a dedicated website to consolidate and disseminate valuable
information such as upcoming events and workshops.

Tukwila should prioritize investing in physical public spaces and
enhancing access to community spaces as a means to bolster
support for local businesses.
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e There is untapped potential in Tukwila in exploring partnerships
and opportunities for workforce development programs that can
mutually benefit businesses and young students searching for
internships.
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APPENDIX

Detailed Online Survey Analysis

The following includes the questions included in Tukwila’s online survey as well

as graphs depicting analysis of results.

Survey Questions

1. How could we improve Tukwila to better support our businesses and workers?

Reduced Taxes & Regulations, 10%
Reduce Crime

18%
More
21% Housing
8%

Small / Ethnic Better
Business Support Access &
12% Transit
Improve Public Supportive

Options
Image Services 15%
11% 5%

Source: CAI 2023.

2. How could we improve Tukwila to attract new businesses, workers, and/or job

opportunities?

Medical / Health Shelters / Support Services, 8%

Small / Cultural /
& Wellness

Ethnic Businesses
24%

Manuracturing

4%

Community

Space / Arts /

Theatre
13%

‘ & Distribution

3%

Grocery Stores
15%
Other Retail & Restaurants /

Services Cafes
15% 18%

Source: CAI 2023.

City of Tukwila EDS
Summary of Stakeholder Engagement

Page 32



What types of businesses would you like to see more of in Tukwila?
Medical / Health

Shelters / Support Services, 6%

& Wellness Small / Cultural /
4% Ethnic Businesses
23%
Community
Space / Arts /
Theatre

Manuracturing &
13% - eSS Distribution
0

3%
‘ {

Restaurants /

Grocery Stores

18% Cafes
16%
Other Retail &
Services
17%

Source: CAI 2023.
4. What types of businesses would you like to see less of in Tukwila?

Other / None Fast FO_Od /
33% Convenience

Stores
26%

Short Term
Rentals / Parking
3%

Large Format / ' - Chain Stores
Strlil':tall Manufacturing / Casinos / 13%

Distribution Gambling
7% 7%

Source: CAI 2023.
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5. What are the strengths of Tukwila's business economy? What specific
opportunities should the City pursue?

Location &
Airport Mall /

14% Experiential

Retail
I Industrial Sector

17%
5%
Multiculturalism / Sounder / Mass

Diversity Transit
20% 8%

Other / None
35%

Sports
1%

Source: CAI 2023.

6. What are the weaknesses of Tukwila's business economy? What specific
challenges might be holding the City's economy back?

Other / None Crime /
32% Homelessness /

Drug Use

28%

Support for‘ l
. Low Wages /
Immigrants / ioh Coct of
Minorities IgLivir(:; o
0,
- o / .‘ o
Permitting /
Regulation Blight Auto Reliance Lack of Housing
7% 6% 8% 3%
Source: CAI 2023.
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7. What are your ideas for increasing Tukwila's tax revenue?

Tax Larger
Businesses More

Other / None 14%

35%

Cut Taxes /
Reduce Spending

i’

Grow Small
Businesses

8% Public Safety More Businesses
3% 10%

More Housing
10%

Source: CAI 2023.

8. What kind of jobs would you like to see more of in Tukwila? What are the
barriers keeping people from these jobs?

Tech Jobs Small Business / Startups, 8%

16%

6%
Higher-Paying /
Higher Skill
19%
Cultural / Arts
Other Sector, 6%
41%

Food Business
Jobs, 4%

Healthcare

Source: CAI 2023.
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9. What are the greatest needs in terms of skills development, education,

training for Tukwila's workers?

Technology / Trades /
STEM, 8% Apprenticeships | | Language
7% Training
0,
Other / None 9%
38% Soft
(People)
Skills, 4%
Business
Skills
8%

Educational Adult Learning

Access 9%
17%
Source: CAI 2023.

10. What are Tukwila workers' greatest challenges, issues, or needs? (For
example, income, housing, childcare, or transportation.)

Other / None Higher Wages
17% 15% Need More
Affordable
Child Care Housing
10% 25%

Transit /
Transportation
15%

‘ Homeless
Better Public Shelters /

Safety Parking Services
8% 5% 5%

Source: CAI 2023.
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About You Questions
1. Respondent Neighborhood

Riverton
10%

Thorndyke
3%

Other / None

\.{AW

Foster
19%

Tukwila Hill
13%

Tukwila Center
4%

Cascade View McMicken
4% 11%
Source: CAI 2023.

2. Respondent Age Group

Under 25

None 10%

16%

60 Plus
11%

25-35
24%

35-60
39%

Source: CAI 2023.
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3. Respondent Language Used

<

= Spanish = English

Source: CAI 2023.

4. Select all that apply; I live in Tukwila, I work in Tukwila, I own a business
and/or manage in Tukwila

6%

A
w

= Live In Tukwila » Work In Tukwila Own A Business In Tukwila = None

Source: CAI 2023.
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5. What is your favorite business in Tukwila?

Other / None

47%

. Costco
Home Goods TukW|Ia_ 3%
3% Community
Center Starbucks Sahara Café

3%

Source: CAI 2023.

Spice Bridge
10%

Somali Health
Board (SHB)

\
L
‘ } Southcenter Mall

AR
£ [\ o

3%

List of Popup Installations and Listening Sessions

Date
7/28/2022
8/2/2022
8/4/2022
8/11/2022
8/12/2022
8/25/2022
10/4/2022
10/13/2022
10/25/2022
11/30/2022
12/14/2022
6/22/2023
7/6/2023
9/28/2023
10/20/2022
11/10/2022
12/2/2022

Time

6:30 PM
6:30 PM
5:30 PM
6:30 PM
11:30 AM
6:00 PM
5:00 PM
6:30 PM
6:30 PM
10:00 AM
6:00 PM
5:30 PM
6:30 PM
5:30 PM
6:30 PM

City of Tukwila EDS
Summary of Stakeholder Engagement

Type
Committee
Committee
Committee
Committee
Committee
Committee
Committee
Committee
Committee
Committee
Committee
Committee
Committee
Committee
Committee
CBO

CBO

CBO

Activity

Planning Commission

Library Advisory Board

Equity and Social Justice Commission
Community Oriented Policing Advisory Board
Lodging Tax Advisory Board

Arts Commission

Civil Service Commission

Library Advisory Board

Community Oriented Policing Advisory Board
Human Services Advisory Board

Arts Commission

Parks Commission

Planning Commission

Equity and Social Justice Commission
Planning Commission

SeaTac Tukwila Community Coalition

Rotary

STCC Community Leaders

Page 39
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12/8/2022
7/27/2022
8/2/2022
8/3/2022
8/10/2022
8/10/2022
8/17/2022
8/24/2022
8/24/2022
8/31/2022
10/5/2022
10/12/2022
12/13/2022

8:00-11:00 PM
5:00 - 8:00 PM
4:00 - 7:00 PM
6:00 - 8:00 PM
4:00 - 7:00 PM
4:00 - 7:00 PM
6:00 - 8:00 PM
4:00 - 7:00 PM
4:00 - 7:00 PM
4:00 - 7:00 PM
4:00 - 7:00 PM

CBO

General Public
General Public
General Public
General Public
General Public
General Public
General Public
General Public
General Public
General Public
General Public
General Public
General Public
General Public

Black Student Union at Foster High

See You in the Park @ TCC (movie)

National Night Out

Tukwila Farmers Market

See You in the Park @ Riverton (Park-A-Lympics)
Tukwila Farmers Market

Tukwila Farmers Market

See You in the Park @ Crestview (Bark in the Park)
Tukwila Farmers Market

Tukwila Farmers Market

Tukwila Farmers Market

Tukwila Farmers Market

Saar’s Supersaver Grocery Store

Tukwila Pantry

TCC Spraypark

Online Interactive Map Comments & Pin Locations (Last
Accessed July 17, 2023)

Exhibit X. Interactive Survey Comments Map

2+

o[

e ——]
0 1 2mi

Mt View

Inglesea

Burien

Normandy
Park

509|

Des Moines

Riverton

L
Renton
®
S 154th st 518 i 1)
Tukwila Q 3
0.0 0 ) L 2
@ '.. ‘)‘ @ 1] il 2 o
® 5 o 5}
McMicken ® o = 2
Heights = =%

167
th St SeaTac

Sources: ESRI 2023; City of Tukwila, 2022; Community Attributes, Inc., 2023.

1. Great to have a supermarket in Tukwila
2. Alliance Residential plans to build new apartments on this corner.

City of Tukwila EDS
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The bus stop needs a bus shelter for customers to wait for the bus.

4. Utilize the river as an amenity for businesses and residents throughout
Southcenter. This will attract people to establish businesses and to live in
Tukwila. It is well known that employers seek out attractive locations to
set up business in order to attract their workforce. Enhance trail
connections, water access, open space, floodplain and habitat; include an
'art walk' and interpretive signage about habitat, culture and history.

5. Need pedestrian cross walks at East Marginal and 40th Ave S
intersection, and at west access into Riverton Park

6. The airport is an asset that brings visitors to our region.

7. Would love to see a large lounge-style cafe in the Southcenter area! Our
only coffee shops outside the mall is Starbucks.

8. It is unclear where appropriate parking is along this stretch of road.
Having the curb painted to delineate that would be very helpful. Also,
there has been an abandoned car sitting there for over three weeks and no
one will do anything about it.

9. Very dangerous intersection. Needs to have either three way stop or traffic
light installed. Not safe for the dozens of pedestrians that walk the area.

10. 160th is subject to excessive speeding. The speed bumps do not make any
impact on people's speed. Dangerous for the neighborhood which is full of
walkers and young children.

11. City should purchase this land, as it is attached to the park.

12. Improvements on the upper park connecting to the lower park should be
made ADA, it is impossible to get down to the lower park with a stroller or
if a person were in need of a modified walking situation. The street is too
steep and requires you to navigate very dangerous intersections.

13. Very dangerous intersection - three way stop or traffic light needs to be
placed. Not safe for drivers or pedestrians.

14. Community Garden would be amazing here.

15. Would be great to add lighting to the park.

16. Abandoned home - good location for park, community garden, small coffee

house.

Focus Group Questions
The following questions formed the basis of focus group topics of discussion.

Economic Diversification Focus Group

1. What assets does Tukwila offer to prospective businesses, and which
industries have historically seen these as most advantageous?

2. Which industries that have not traditionally landed in Tukwila, but which
are (or will be) present in the region, might also see value in these assets?

3. What specific things can the City of Tukwila do to attract these and other
businesses?

City of Tukwila EDS Page 41
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Identity, Marketing, Promotion and Image Focus Group

1. What is Tukwila currently known for throughout the region? How do
perceptions of Tukwila vary across audiences?

2. Which of Tukwila's best qualities are least well known throughout the
region?

3. How can Tukwila improve its image and level-up its marketing and
promotion efforts?

Retail, Dining and Entertainment Focus Group

1. What are the biggest assets and attractions in Tukwila, and are any of
them under-leveraged?

2. Which demographic segments of the regional market would find a lot to do
in Tukwila? Which wouldn't?

3. What gaps exist in Tukwila's current offerings? Are there specific facilities
or events that could make Tukwila a more attractive destination?

4. What specific investments, policy changes, etc. could the City of Tukwila
make to improve its offerings across retail, dining and entertainment?

Vibrant, Thriving Community and Quality of Life Focus Group
1. What are the big 1- and 3-year priorities for your department? How do
those relate to economic development for Tukwila?

2. What challenges, concerns or requests do you hear most often from
Tukwila residents, employees, or business owners?

3. What are the biggest constraints you have in achieving your department's
goals?

4. What are some creative ideas you or your staff have had for fostering
greater quality of life in Tukwila?

Workforce Development and Access to Opportunity Focus Group

1. Who are Tukwila's primary education, workforce development, and skills
training partners, and what roles do each play?

2. What gaps exist between these partners and their roles?

3. How well do opportunities for education and training align with in
demand industries and occupations in Tukwila and south King County?

4. What career pathways are of interest and are there adequate
opportunities for the requisite education and training?
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Small Business and Entrepreneurship Focus Group

1. From your perspective, what are the biggest economic issues facing you,
your business, or your sector now? Did that change during the pandemic?

2. What was the biggest challenge you had in starting your business? Was it
technical support, access to capital, marketing, finding staff, etc.?

3. What is the city doing well to support small businesses and
entrepreneurship?

4. What services, support, or other actions do you wish the city would
undertake to support small businesses and entrepreneurship?
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EXECUTIVE SUMMARY

The City of Tukwila is in the process of creating an Economic Development
Strategy. This Landscape Assessment informs the Strategy by providing an
inventory and analysis of current planning as well as documenting
socioeconomic conditions and trends in Tukwila. City staff and leadership
provided insight into existing conditions as well as some previous research
into demographic conditions. A concurrent survey of residents, workers, and
businesses and additional engagement activities will inform the Strategy
alongside this assessment.

Tukwila is racially and ethnically diverse and has a high number of foreign-
born residents. Tukwila households speak multiple languages, and many
have limited English proficiency. The city has fewer young residents than it
did in 2010. Households are more likely to be renters with larger families,
lower incomes and education levels, and higher cost-burden and housing
instability compared to the region. Incomes have increased alongside a local
and regional rise in rents, but homeownership is increasingly unaffordable or
unattainable. Tukwila has a high share of renters and around half are cost
burdened or severely so.

Tukwila’s economy has seen modest employment losses in some sectors and
growth in others over the past decade. The three largest job sectors in
Tukwila are Services, Manufacturing, and Retail. The highest growth
industry is Construction followed by Finance, Insurance, and Real Estate
(FIRE), Healthcare, and Information. Higher wage industries are
Government, Services, and Construction. Tukwila’s residents are employed
in areas across the region in a wide range of occupational sectors with a
larger share of residents employed in Government, Health, and Education.
Relatively few Tukwila residents also work in Tukwila with many instead
commuting to Seattle. As a result, Tukwila’s employers appear to draw a low
share of their workforce from the resident population.

Tukwila benefits from the different perspectives and culture that are present
in an area of significant diversity. The many businesses owned by
immigrants and refugees and the languages spoken among its residents
position it as a connector community for those seeking to engage with
different cultures and community both locally and regionally.

This analysis provides background information that will be instrumental in
helping the city inform decisions and investments related to its retail,
entertainment, and other industries; business expansion; commitments to
education and training for residents; and sustaining tax revenues for service
provision while maintaining a diversity of area businesses and economic
opportunity for all residents and workers.
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INTRODUCTION

Background and Purpose

The City of Tukwila is creating an Economic Development Strategy
(Strategy) to guide its efforts to strengthen Tukwila’s economic future. This
Landscape Assessment will inform the recommendations at the heart of the
Strategy. The primary purpose of the Strategy is to describe Tukwila’s vision
for sustainable and inclusive economic prosperity and to identify strategies
and actions to achieve that vision. The Strategy will also inform the next
update of Tukwila’s Comprehensive Plan.

The Landscape Assessment helps build a common understanding of
Tukwila’s current role in the regional economy, including relevant research
and information about regional and industry trends affecting the city, local
socioeconomic conditions, and other key economic issues. It includes
comparisons to neighboring jurisdictions and King County to provide
additional context. The Landscape Assessment is also instrumental in
framing Tukwila’s vision and goals as it engages the community in
developing the Strategy.

Organization of this Report

The remainder of this report is organized as follows:

¢ Findings and Implications summarizes the key takeaways and their
implications from the analysis conducted in the Landscape Assessment.

e Current Planning and Policy Context summarizes the current
economic development and other related local, county, and regional plans.

e Socioeconomic Analysis highlights historic and projected demographic
and economic trends, analysis of current jobs and employment, and an
assessment of conditions and trends of Tukwila’s resident workforce.

¢ Economic Indicators includes total and industry-specific employment,
cost of living, and industry and firm dynamics.

¢ Workforce Indicators include occupational characteristics and
capacities.

e Fiscal Impacts of Land Use assess the fiscal impacts associated with
Tukwila’s major land use categories.

e Smart Cities Literature Review briefly assesses the economic impacts
of adopting “smart city” policies in Tukwila.

e Infrastructure Assessment reviews existing studies and plans to
identify infrastructure deficiencies and assesses anticipated investments
that directly impact infrastructure capacity in Tukwila.

e Appendices include supportive content including a SWOT analysis.

TUKWILA EDS PAGE 1
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FINDINGS AND IMPLICATIONS

Findings

Current Planning and Policy Context

Existing plans and strategies for economic development continue to have
relevance for economic conditions and needs in Tukwila. This includes an
emphasis on “A Diverse and Regionally Competitive Economy (one of the
Strategic Plan’s organizing goals), a distinct focus on strengthening the
City’s engagement and partnership with the business community,
cultivating improvement and diversity in the City’s stock of business
space, and ensuring that equity and resiliency sit at the forefront of
economic development in Tukwila.

Socioeconomic Analysis

Demographic Characteristics

Tukwila has grown at an inconsistent rate in the last 10 years, adding
only 400 people in the first half of the last decade and over 2,000 people
from 2015-2020

Since 2010, Tukwila has had a declining share of people under 20, the
senior population (over 65) has increased, and millennials remain the
most prevalent age group.

Tukwila’s population is becoming more racially and ethnically diverse and
no racial group constitutes a majority.

Over 40% of Tukwila’s population are foreign born residents and more
than half speak a language other than English at home.

A large share of Tukwila’s population has limited English proficiency and
many households report speaking English less than “very well.”

Household and Housing Characteristics

Larger households (over three-persons) account for 43% of total
households in Tukwila.

Tukwila’ households with children have declined alongside singles, while
those with seniors have grown.

Tukwila continues to have a very large share of renters (61%) relative to
its comparison cities and King County (ranging from 41% to 51%).

The 2020 median household income in Tukwila ($66,131) was
significantly lower than King County ($99,158) and most of its
comparison cities, and over one third of Tukwila’s households earn less
than $40,000 per year.

Close to half of Tukwila’s renters are either cost-burdened! or severely
cost-burdened (49%) while the County has a lower share.

1 The Department of Housing and Urban Development defines cost burden as those
households spending between 30% and 50% of total income on housing. Severe cost
burden is defined as households spending more than 50% of total income on housing.

TUKWILA EDS
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Over one third of surveyed households in the Seattle MSA indicated they
could face possible eviction or foreclosure in the next two months, which
may have an outsized impact on Tukwila due to the large share of both
renters and cost-burdened renters present in the city.

Economic Indicators

Employment

Tukwila could add more than 20,000 jobs by 2050 if it maintains its
current share of regional employment (2% of regional employment), but a
decline at the same rate as 2015 to 2020 would result in 9,000 fewer jobs
by 2050.

The largest share of Tukwila’s jobs is in Services (35%), Manufacturing
(18%), and Retail (15%) industries.

Tukwila has a lower share of jobs in the Services sector and a higher
share in Manufacturing and Retail relative to King County.

Cost of Living

While the rise in median incomes have largely kept pace with increasing
rents, homeownership is becoming more unattainable, and rents remain
high for those on a limited income.

Industries and Firms

Tukwila’s highest growth industries are Construction followed by FIRE,
Health, and Information; Retail and Manufacturing continue to hold a
high number of jobs, but Retail growth is slower, and Manufacturing has
had job losses since 2010.

Tukwila has consistently had higher taxable retail sales than its
comparison cities, it faced significant declines from 2019 to 2020, and it
has not fully recovered to pre-pandemic levels.

The largest share of retail sales in Tukwila are in Clothing and Clothing
Accessories ($226 million), which faced steep declines in 2020 and has not
yet fully recovered.

Around 87% of Tukwila’s businesses have less than 25 employees and an
average firm size of 15 employees.

Almost half of the businesses in Tukwila rely on less than 10,000 square
feet and over one third use less than 5,000 square feet of commercial
space.

Median wages are lower in Tukwila than King County across all
industries, but the higher wage industries are Government, Servies, and
Construction.

Workforce Indicators

Occupational Characteristics

Tukwila faces lower education levels relative to King County and
comparison cities with one-fifth of the population 25 years old and older

TUKWILA EDS
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without High School education (20%) and less than one quarter (22%)
with a bachelor’s degree or above.
o Tukwila residents work in a wide range of industry sectors, and the

largest share are employed in Government, and Health and Education
(21%).

Labor-Shed and Commute-Shed

e Tukwila has over four times the number of jobs as residents despite the
addition of over 1,000 housing units since 2010.

e Of the jobs in Tukwila, only 2% are filled by workers who live in Tukwila.
The largest share of workers employed in Tukwila live in Seattle (13%)
and 17% live in other cities immediately adjacent to Tukwila.

e A large share of Tukwila residents who are in the workforce commute to
Seattle (37.5%) and adjacent cities (22.7%) for work, while 8% remain in
the city for work.

Implications

The city’s economic development planning aligns with stated economic
development goals and focus areas at the regional and county level, but there
are opportunities for Tukwila to better align its economic development
strategies with more recent economic recovery frameworks and initiatives.
This may include better highlighting the regional significance of and
activating investment in Tukwila, advancing strategies for an inclusive
economy and resiliency for workers and community, highlighting investments
that link businesses’ economic contributions to community benefits, and
establishing more detailed strategies specific to the needs of both emerging
and legacy industries.

Tukwila’s Economic Development Strategy will need to focus on securing
inclusive and equitable economic outcomes. City residents will face more
challenges and systemic barriers based in racial inequities than other parts
of King County due to higher levels of economic insecurity and racial and
ethnic diversity. Tukwila’s economic future is also intimately tied to the
regional economy due to a significant dependence on adjacent jurisdictions
for its labor pool and employment opportunities for the city’s residents. The
Strategy will also need to outline opportunities to address Tukwila’s high
jobs-to-housing units insofar as the city must provide the level of
transportation investment needed for in-commuting workers and may have a
limited supply of housing for workers who would prefer to also live in
Tukwila. Finally, the Strategy will need to identify opportunities for
businesses of all sizes, with particular attention to opportunities to scale up
given the large share of Tukwila businesses with few employees operate out
of commercial space with limited square footage.

CURRENT PLANNING AND PoOLICY CONTEXT
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While this Economic Development Strategy is Tukwila’s first official
economic strategy, there is a long history of addressing economic issues as
part of local planning and policy development. This section summarizes
existing and ongoing planning efforts related to economic development,
organized from regional and county-wide policies to increasingly local
planning activity.

Forward Together: An Economic Recovery Framework
for Greater Seattle

Recovery planning and investment conducted by Greater Seattle Partners in
2021 resulted in a set of goals and strategies that focus on realigning
economic and workforce development programs to create a more broad,
inclusive economy and promoting sustainable economic growth to address
resiliency needs alongside a sustained focus on economic competitiveness,
regionwide investment, and a focus on post-pandemic opportunities for both
traditional and emerging industries. A summary of the relevant strategies
informing Tukwila’s Strategy from this framework is included in Appendix A.

Puget Sound Regional Council - Regional Economic
Strategy and Vision 2050

The most recent version of the Regional Economic Strategy uses a dual
approach to economic development. First, it aims to address the near-term
challenges of the COVID-19 pandemic faced by the region’s workers and
businesses. Second, it identifies ways to continue to advance the long-term
success of the region’s economy. A summary of the PSRC’s Vision 2050 is
included in Appendix A.

King County Comprehensive Plan -Economic
Development (Chapter 10)

In its commitment to foster a prosperous, diverse and sustainable economy,
the County recognizes that it must support actions and programs to promote
the success of both businesses and the workforce.

The foundation for a vibrant and sustainable economy starts with providing
livable communities and a high quality of life; a favorable business climate
with consistent and predictable regulations, an educated and trained
workforce, adequate public infrastructure, land supply, research and
advancing technology, affordable housing, available capital, recreational and
cultural opportunities, a healthy natural environment and greater equity and
opportunity for all.

Policies focus on long-term commitment to a prosperous, diverse, and
sustainable economy by promoting public programs and actions that create

TUKWILA EDS PAGE 5
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the foundation for a successful economy. A successful economy is one in
which the private, nonprofit, and public sectors can thrive and create jobs
compatible with the environment and community and land use expectations.
A successful and diverse economy contributes to a strong and stable tax base
and a high quality of life for all residents. The County recognizes businesses
and the workforce as customers of an economic development system and
supports actions and programs that promote the strength and health of both
groups.

2015 City of Tukwila Comprehensive Plan Economic
Development Element

In 2015 the City adopted the current Comprehensive Plan and it includes a
chapter on economic development. That chapter states that “the City of
Tukwila is committed to the economic well-being of its residents, property
owners, and businesses because an adequate tax base is necessary to help
achieve the City’s vision for the future. The most obvious role is for the City
to provide adequate services and infrastructure to complement the retail,
manufacturing uses, offices, and residences that are located in the City. The
City’s plans, programs, policies, taxes, and service levels can encourage
economic activity.”

City of Tukwila Strategic Plan

In 2012, Tukwila created a Strategic Plan, and one of the five goals and
objectives was “A Diverse and Regionally Competitive Economy.” The
Strategic Plan was updated and amended in 2018. That Plan states that “The
City’s economic development efforts will continue to be multipronged,
addressing three aspects of the City’s economy:

e Protecting the City’s role as a strong regional retail center and
preparing for the retail market of the future.

e Supporting the retention and expansion of the City’s commercial and
industrial businesses.

e Cultivating the success of the City’s entrepreneurs and small
businesses, including businesses owned by refugees, immigrants, and
non-native English speakers.”

A prominent goal in the Strategic Plan calls for “A Solid Foundation for All
Tukwila Residents,” and serves as an indicator for commitments to equitable
access to opportunity.

Equity Policy

In 2017, Tukwila passed resolution 1921 to establish the City of Tukwila
Equity Policy and affirm its commitment to being an inclusive community
that provides equal access to all City services. The Equity Policy defines
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equity has “eliminating systemic barriers and providing fair access to
programs, services and opportunities to achieve social, civic and economic
justice within the City of Tukwila”. Relevant policy goals speak to
commitments to workforce diversity and related recruitment and hiring
commitments; intentional and inclusive outreach; equitable delivery of city
services; commitments to equity in decision-making; and equity strategies as
a core value for long-term plans and focus for local capacity-building through
an Equity Policy Implementation Committee.

Economic commitments center around support for workforce diversity;
inequitable access to opportunities and services; and ensuring all residents,
visitors and employees have the opportunity to reach their full potential. The
City highlights how it benefits from different perspectives and cultures
among its residents and the variety of businesses owned by immigrants and
refugees in the community.

SELECTED COMPARISON JURISDICTIONS

CAI, together with City of Tukwila staff, identified a set of six jurisdictions
as a comparative set of communities to provide context in evaluating
demographic, economic and workforce conditions in the City of Tukwila. After
considering a wider set of jurisdictions, four neighboring cities of Tukwila
were selected given their shared position in the region and similar external
factors in the economy that impact their communities. The comparison cities
evaluated for comparative purposes are Burien, Des Moines, Renton, and
SeaTac. King County and the Seattle Metropolitan Statistical Area or
Greater Seattle Area were also included to indicate trends and conditions
facing the region that may impact Tukwila.

SOCIOECONOMIC ANALYSIS

To establish an economic strategy that best supports Tukwila’s goals for
inclusive economic development, it is essential to understand growth trends,
demographics, and other socioeconomic conditions that shape the city’s
conditions to leverage the current market and respond to economic needs.

Demographic Characteristics

Analyzing population growth helps identify how much growth Tukwila has been
experiencing and how much growth is expected in the future, which influences
employment patterns and growth needs.

Total Population
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Tukwila has grown at an inconsistent rate in the last
10 years, adding only 400 people in the first half of the
last decade and over 2,000 people from 2015-2020

Tukwila’s had a modest increase of 400 people from 2010 to 2015 and a more
significant increase of 2,000 people in the five years leading up to 2020
(Exhibit 1). The Washington State Office of Financial Management (OFM)
forecasts growth rates for each County, providing a low, medium, and high
growth scenario. Tukwila would add another 2,000 people by 2030 and reach
a population of 26,300 by 2040 if it maintains its share of county growth
under OFM’s medium growth forecast scenario. This corresponds to a 1.3%
average annual growth rate from 2010 to 2020 and a slowing growth rate
through 2040. The highest growth scenario using Tukwila’s 2015-2020 five-
year growth rate would add 12,000 people by 2040 and the lowest-growth
scenario applying the lowest five-year growth rate from 2010-2015 would
result in an additional 750 people.

Exhibit 1. Historic and Population Growth Scenarios, Tukwila, 2010 — 2040
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Source: Office of Financial Management, 2018; CAI, 2022.

Tukwila’s historic population growth is similar to adjacent SeaTac and Des
Moines, while Renton grew more rapidly. Burien also faced variable rates of
growth. Exhibit 2 estimates the potential growth of comparison jurisdictions
using Office of Financial Management County growth rates and each city’s
current share of King County’s population.
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Exhibit 2. Historic and Projected Population, Tukwila and Comparison Jurisdictions,
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Source: Office of Financial Management, 2018, CAI, 2022.

Population by Age

Understanding the distribution of residents’ ages can shed light on shifting
demographics that impact the labor pool for area industries and specific
demands for housing and community amenities.

Tukwila has had a declining share of people under 20,
the senior population (over 65) has increased, and
millennials remain the most prevalent age group

Exhibit 3 indicates that Tukwila has had an aging population over the last
ten years. Close to one third of Tukwila’s population was under 20-year-olds
and people over 65-years made up an 8% share in 2010. In 2020 this shifted
to under one quarter share for those under 20-years and 12% share for those
over 65-years. Although Tukwila’s population had a large share of under 20-
year-olds, the level of decline in under 20-year-olds is not shared by
comparison jurisdictions and the county.
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Exhibit 3. Age of Residents, Tukwila and Comparison Jurisdictions, 2010 and 2020
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Exhibit 4 shows the age distribution of Tukwila’s population by gender.
With a median age of 37 in 2020, Tukwila’s population is well balanced
between male and female residents, with a sex ratio (males per 100 females)
of 100.9. The largest age bin, 25-29 years, holds a larger proportion of
females as compares to males.
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Exhibit 4. Age by Residents by Gender, Tukwila, 2020
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Population by Race, Immigration Status, and Language Spoken

Understanding the racial and ethnic diversity of city residents helps inform
the need for supporting diverse workers and businesses such as addressing
cultural or language needs and tailored business and workforce training or
support services.

Diversity continues to grow in Tukwila, a city already
more racially and ethnically diverse than the region
and in which no racial group constitutes a majority

Exhibit 5 indicates that Tukwila is more racially diverse than King County.
It had a larger share of non-white population than King County in 2010 and
the share of non-white population continued to increase at a similar rate. The
non-white share increased from 62% in 2010 to 72% in 2020 for Tukwila. The
County had a smaller non-white share of 35% in 2010, and now has a 46%
share.
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Exhibit 5. Population by Race, Tukwila and King County, 2010 and 2020
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Over 40% of Tukwila’s population are foreign born
residents and more than half speak a language other
than English at home

Tukwila’s population has a larger share of foreign-born citizens (22%) and
people that are not a citizen (19%) relative to both King County and most
comparison jurisdictions (Exhibit 6). SeaTac is the only jurisdiction other
than Tukwila that has an immigrant and refugee population that exceeds one
third of the total population.

Exhibit 6. Population by Immigration Status, Tukwila and Comparison Jurisdictions
2020
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Source: American Community Survey, 2016-2020; CAI, 2022.

Exhibit 7 also speaks to Tukwila’s heightened level of cultural diversity
relative to comparison cities and the county. Less than half of the population
speak only English at home and SeaTac is the only city with a larger share of
the population that speaks languages other than English, Asian & Pacific
Islander, Spanish, and Indo-European.
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Exhibit 7. Percent of Population by Language Spoken at Home, 2020
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Source: American Community Survey, 2016-2020; CAI, 2022.

A large share of Tukwila’s population has limited
English proficiency and many households report
speaking English less than “very well”

In addition to the high share of foreign born residents and non-English
speakers, Tukwila has more Limited English-speaking households than
comparison cities and the County as a whole and only SeaTac has a larger
share of population that speaks English less than “Very Well” (Exhibit 8).
The data do not offer gradations beyond “Very Well” and “Less Than Very
Well”. Nearly 30% of all Tukwila households speak limited English,
compared to 11% of all King County households.
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Exhibit 8. Population and Households by English Proficiency, Tukwila and Comparison
Jurisdictions, 2020
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Source: American Community Survey, 2016-2020,; CAI, 2022.

Household and Housing Characteristics

The characteristics and demographics of households may indicate varying
wage and occupational needs and certain types, sizes, and styles of housing.

Household Size and Type

Larger households (over three-persons) account for 43%
of total households in Tukwila

Tukwila has a higher share of households with four-or-more people (27%)
than almost all comparison cities and King County as a whole (Exhibit 9).
All comparison jurisdictions saw an increase in household sizes since 2010.
Of these, SeaTac has the same share of households with three-or-more people
and more growth of larger households since 2010.
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Exhibit 9. Household Size, Tukwila, Comparison Jurisdictions, 2010 and 2020
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Tukwila households with children have declined
alongside singles, while those with seniors have grown

Over the last ten years, Tukwila’s share of households with children declined
from 35% in 2010 to 30% in 2020 (Exhibit 10). The share of households with
seniors increased from 12% in 2010 to 17% in 2020. A smaller share of
households now lives alone and there are fewer households with a disability.
Housing, employment and other support needs vary across these household

types.

Exhibit 10. Change in Household Type Distribution, Tukwila, 2010 and 2020

Household Type 2010 Share 2020 Share
With children 2,483 35% 2,168 30%
With a senior 858 12% 1,233 17%
Persons with disability 2158* 11% 1,816 9%
Living Alone 2,305 33% 2,085 29%
Total Households 7.095 7,302

*ACS 5-year 2012 estimate for Population with a Disability
Source: American Community Survey, 2010, 2012, 2016-2020; CAI 2022.
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Tukwila continues to have a very large share of renters
(61%) relative to comparison cities and King County
(ranging from 41% to 51%)

Tukwila has a much larger share of renters than both comparison cities and
King County as a whole (Exhibit 11). Over 60% of the housing in Tukwila is
renter-occupied, while the county has a 44% share of renters and adjacent
SeaTac has a 51% share.

Exhibit 11. Housing by Tenure, Tukwila and Comparison Jurisdictions, 2020
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Source: American Community Survey, 2016-2020,; CAI, 2022.

Exhibit 12 indicates that Tukwila’s share of renters has increased at a
higher rate than King County as a whole over the last ten years. Renters
made up over half (56%) of the housing in 2010 and this has increased to
close to two thirds (61%) in 2020.

TUKWILA EDS PAGE 17
LANDSCAPE ASSESSMENT OCTOBER 30, 2023

136



Exhibit 12. Housing by Tenure, Tukwila and King County, 2010 and 2020
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Household Incomes and Expenses

The 2020 median household income in Tukwila
($66,131) was significantly lower than King County
($99,158) and most comparison cities, and over one
third of Tukwila’s households earn less than $40,000

The 2020 median household income in Tukwila ($66,131) was significantly
lower than King County ($99,158) and most comparison cities (Exhibit 13).
SeaTac is the only comparison jurisdiction with a lower median household
income ($63,053). Tukwila has the lowest share of high-income earners (27%
earn over $100,000 and only 8% of the population earns over $150,000). Over
one third of Tukwila and SeaTac households earn under $40,000.
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Exhibit 13. Median Household Income, Tukwila and Comparison Jurisdictions, 2020

100% $120,000

Median 90%
Over $100,000
$200,000 80%
$150-200,000
$100-150,000 70%
$75-$100,000 $80,000

60%
$25-$50,000
Under 50% $60,000
$25,000

40%

$40,000

30%

20% 13% 24% 15% $20,000

10%

1% 8% 12% 12% 13%
0% $-
King Burien Des Renton Sealac Tukwila
County Moines

Source: ACS, 2020; CAI, 2022.

Almost half of Tukwila’s renters are either cost-
burdened or severely cost-burdened (49%) while the
County has a lower share (41%)

Exhibit 14 summarizes the share of owners and renters that are cost-
burdened or severely cost-burdened. Tukwila has a similar share of renters
spending over 30% of their income on housing (50%) relative to many of
comparison cities. However, this is a much larger share than the share of
renters across King County (41%). Across all jurisdictions, owners are less
likely to be cost burdened. About one-quarter (26%) of Tukwila’s owner-
occupied households are cost burdened, which is comparable relative to
comparison cities. King County as a whole has a slightly lower share of cost
burdened owners than the selected comparison jurisdictions (23%).
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Exhibit 14. Share of Cost Burdened Owners and Renters, Tukwila and Comparison

Jurisdictions, 2015-2019
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Source: HUD CHAS, 2015-2019; CAI 2022.

Over one-third of surveyed households in the Seattle
MSA indicated they could face possible eviction or
foreclosure in the next two months

The most recent ACS Household Pulse Survey of households in Washington
State and the Seattle Metropolitan Statistical Area sought to identify an
estimate of households facing possible eviction or foreclosure as well as
challenges keeping up with rent and mortgage payments and energy bills.
Although this information was not collected at the city level, it can inform
how Tukwila addresses policies related to housing insecurity. As of April-
May 2022, one third of those surveyed in the Seattle MSA indicated they
could face possible eviction or foreclosure in the next two months, 13% may
be unable to pay their energy bills, and 4% are not current and face low
confidence in their ability to pay rent or mortgage payments in the next
month (Exhibit 15).
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Exhibit 15. Housing and Bill Payment Insecurity Perception, US, WA State, Seattle MSA,
April-May 2022
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EcoNOMIC INDICATORS

Economic indicators include total and industry-specific employment, cost of
living, and industry dynamics. Building an understanding of these economic
indicators can help frame how the City of Tukwila will approach business
attraction and other economic development activities.

Employment

Tukwila could add more than 20,000 jobs by 2050 if it
maintains its share of regional employment, but a
decline at the same rate as 2015 to 2020 would result in
9,000 fewer jobs by 2050

As of 2020, there were an estimated 45,180 jobs located in Tukwila. If the
City were to maintain its share of future employment growth in the region,
as depicted in Exhibit 16, Tukwila would add 20,000 jobs by 2050.
Historically, employment in Tukwila declined at a similar rate as comparison
cities from 2000 to 2010. It grew at a slower rate than comparison cities from
2010-2015 and there was another decline in jobs from 2015 to 2020.
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Exhibit 16. Historic (2000 to 2021) and Forecast Employment (Regional Trend), Tukwila
and Comparison Jurisdictions, 2000 - 2040
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Exhibit 17 contains additional scenarios for employment growth in Tukwila.
While Tukwila experienced moderate job growth from 2010 to 2015,
employment levels declined by an average annual rate of -0.8% from 2015 to
2020. If the trend from the last five years is extended out to 2050, the city
would lose over 9,000 jobs (the “low” CAGR in Exhibit 17). If it maintains its
current share of the region’s employment (2%, as in Exhibit 16 and as
labelled “PS Trend” in Exhibit 17), Tukwila will have 65,000 jobs by 2050,
adding close to 20,000 jobs. If the City grows at the rate it grew from 2010 to
2015 (1.7% average annual growth, the “high” CAGR in Exhibit 17), it could
add as many as 30,000 jobs by 2050.
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Exhibit 17. Historical and Forecast Employment Growth Scenarios, Tukwila 2000 -
2040

65,000 ~ 65,100
-~ PS Trend

55,000 -

,
>
45,000 48,M ‘

35,000

2000 2005 2010 2015 2020 2025 2030 2035 2040 2045 2050
Source: PSRC 2021; CAI, 2022.

The largest share of Tukwila’s jobs is in Services (35%),
Manufacturing (18%), and Retail (15%) industries

Exhibit 18 summarizes the share of jobs associated with major employment
sectors in Tukwila. As of 2020, the Services industry represented over one
third of Tukwila’s employment and its share of the economy has grown
significantly over the last 20 years. Manufacturing currently makes up close
to one fifth of Tukwila’s employment (18%), but it represents a much lower
share of the city jobs than it did in 2000 (28%). Retail jobs have maintained a
relatively consistent share of the employment (ranging from 14-17% since
2000). Warehouse, Transportation, and Utilities (WTU) job share has ranged
from 16% in 2000 to 11% in 2020. The job share is lower for FIRE,
Construction and Resource, Government, and Education.
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Exhibit 18. Employment by Sector, Tukwila, 2000-2020
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Tukwila has a lower share of jobs in the Services sector
and a higher share in Manufacturing and Retail
relative to King County

Exhibit 19 contains a comparison of job share by industry among Tukwila’s
comparison cities and King County. King County has a larger share of jobs in
the Services sector (50%) and fewer jobs in manufacturing (7%) and WTU
(8%). Burien also has a larger share of Services jobs (52%) as well as Retail
jobs (20%). Renton resembles Tukwila’s job share, but it has a slightly larger
share in Services (37%) and a much larger share in Manufacturing (23%).
Over half of the jobs in SeaTac are in Warehouse, Transportation, and
Utilities (54%), likely impacted given the proximity of SeaTac International

Airport.
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Exhibit 19. Employment by Sector, Tukwila and Comparison Jurisdictions, 2021
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Cost of Living

While the rise in median incomes have largely kept
pace with increasing rents, homeownership is
becoming more unattainable, and rents remain high
for those on a limited income

Exhibit 20 highlights the gap between incomes and rents and housing costs
in Tukwila from 2012 to 2022. The median home value in Tukwila, based on
sales data from Redfin, increased from $163,000 in early 2012 to $599,000 in
late 2021, a 267% total increase. By annual average, home values increased
at a higher rate in Tukwila compared to the county, with an CAGR of 14.3%
from 2012-2022 compared to King County’s 9.6%. Median annual rent went
from $11,600 in 2012 to $18,200 in 2021, a 57% increase. During this same
period, median incomes went from $43,300 to $71,688, an increase of 66%.
Median incomes have largely kept pace with rising rents, but house prices
increased more rapidly, and homeownership is becoming increasingly
unattainable. Additionally, the rise in rents is likely to have a higher impact
in Tukwila due to the high share of households earning less than $40,000
(Exhibit 13).
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Exhibit 20. Housing Costs and Income Change, Tukwila, 2012 o 2022
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Source: Redfin, 2022; ACS, 2010-2021, CAI 2022.

Industries and Firms

Tukwila’s highest growth industries are Construction
followed by FIRE, Health, and Information; Retail and
Manufacturing continue to have many jobs, but Retail
growth is slower, and Manufacturing has had job
losses since 2010

Exhibit 21 charts the size and growth rate of different industries in Tukwila
since 2010. The fastest growing industry with a significant number of jobs is
Construction followed by Finance, Insurance, and Real Estate (FIRE),
Health, and Professional Services. Information and Education industries
have a limited number of jobs, but they are growing at a similar rate to FIRE
and Health. Retail has maintained a reasonable growth rate and continues to
have many jobs. Manufacturing continues to hold a high number of the jobs,
but it has been in decline alongside Administrative Services and Other
industries with smaller jobs numbers. Food and Entertainment,
Warehousing, Transportation, and Utilities (WTU), Wholesale Trade, and
Government also have had job losses since 2010.
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Exhibit 21. Industry Size and Annual Growth Rate, Tukwila, 2010-2021
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Tukwila has consistently had higher taxable retail
sales than comparison cities, it faced significant

declines from 2019 to 2020, and it has not fully
recovered to pre-pandemic levels

Exhibit 22 indicates the annual taxable retail sales among Tukwila,
comparison cities, and unincorporated King County. In 2005, Tukwila had
$1.9 billion in taxable retail sales and increased to just under $2.2 billion
prior to the 2008 recession. After a low of $1.63 billion in 2010, sales slowly
increased through to 2015, leveled off through 2017, and again increased to a
high of almost $2.3 billion in 2019. The economic impacts from the COVID-19
pandemic led to a decline in retail sales at a low of $1.9 billion in 2020. As of
2021 Tukwila’s taxable retail sales were $2.2 billion, representing a rapid
recovery to just under pre-pandemic levels. Except for Renton, Tukwila has
consistently had taxable retail sales above comparison cities. It has faced
more sharp increases and decreases relative to the slow, steady growth in
Burien and Des Moines. Retail sales trends are like Renton, but Renton had
more significant growth post-2009 recession and increased more significantly
post-pandemic. Recent sales trends are similar to, but greater than, adjacent
SeaTac’s. Given rapid inflation in recent years, sales tax receipts for Tukwila
may be less impactful in terms of city revenue.
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Exhibit 22. Total Taxable Retail Sales, Tukwila & Comparison Cities, 2005-2021
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The largest share of retail sales in Tukwila are in the
Clothing and Clothing Accessories ($§226 million),
which faced steep declines in 2020 and has not yet fully
recovered.

Exhibit 23 charts the retail sales across different consumer categories for
the City of Tukwila. The largest share of retail sales is Clothing and Clothing
Accessories ($226 million) followed by General Merchandise ($224 million),
Miscellaneous Store Retailers ($170 million), Electronics and Appliances
($145 million), and Building Material and Garden Equipment ($127 million).
There are also significant sales in Furniture & Home Furnishings ($77
million), Motor Vehicle and Parts Dealers ($74 million), and Sporting Goods,
Hobby, Books ($69 million). Food and Beverage ($40 million), Health and
Personal Care ($34 million) also have significant sales in Tukwila, while
Non-store Retailers that include E-Commerce ($25 million) and Gas Stations
($14 million) have the smallest share of Tukwila’s retail sales.

Tukwila’s retail sales declined significantly in connection with the start of
the COVID-19 pandemic in 2020. The most significant decline in sales
occurred in Clothing and Clothing Accessories (-$96 million), Motor Vehicle &
Parts Dealers (-$60 million), and General Merchandise (-$40 million) and
these categories have not yet fully recovered. Remaining recovery in retail
sales 1s most significant for Motor Vehicle and Parts Dealers and General
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Merchandise, while Clothing and Clothing Accessories has had closer to a full
recovery. There were no losses in Building Material and Garden Equipment,
Non-store Retailers, and Gasoline Stations and the losses in all other
categories recovered to pre-pandemic sales levels in 2021.

Exhibit 23. Retail Sales per Category, Tukwila, 2005-2021
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Source: Department of Revenue, 2022; CAI, 2022. Total value of retail sales by consumer
categories in Exhibit 22 varies from the total taxable retail sales in Exhibit 21 since this data
source only summarizes a subset for stores in Retail Trade (NAICS 44-45).

Around 87% of Tukwila’s businesses have less than 25
employees and an average firm size of 15 employees.

Exhibit 24 summarizes the share of firms by number of employees. Around
87% of Tukwila’s firms have less than 25 employees and an average firm size
of 15 employees. There are very few establishments with over 500 employees
and firms with over 100 employees only make up a little over 2% of
businesses in the city.
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Exhibit 24. Firm Numbers and Size, Tukwila and County, 2021
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Tukwila

Source: Esri/DataAxle, 2021; ACS, 2021, CAI, 2022.

Almost half of the businesses in Tukwila rely on less
than 10,000 square feet and over one third use less than
5,000 square feet of commercial space.

Exhibit 25 summarizes the share of firms by square footage of commercial
space in Tukwila. Over one third of businesses use less than 5,000 square
feet (37%) and almost half use less than 10,000 square feet (48%). A little
over one quarter use 10,000 to 100,000 square feet (28%) and only 5% of
businesses use over 100,000 square feet.
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Exhibit 25. Share of Firms by Square Footage, Tukwila, 2021
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Source: Esri/DataAxle (2021), ACS

Median wages are lower in Tukwila than King County
across all industries, but the higher wage industries
for Tukwila are Government, Servies, and Construction

Tukwila’s high wage industries are in Government ($63,750) and Services
($56,719) and its low wage industries are in Retail ($31,488), Hospitality
($33,238), and Resources ($36,250) (Exhibit 26). Average wages range
around $45,000 to $50,000 for the remaining industries. Median wages are
less than King County across all industries, and the difference in wage levels
between the City and County is most prominent in Retail, Manufacturing,
FIRE, Services, and Retail.
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Exhibit 26. Average Median Wage by Industry, Tukwila and King County, 2020
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Source: ACS, 2020, CAI, 2022.

WORKFORCE INDICATORS

Workforce indicators include occupational characteristics and capacities. This
section focuses on job numbers and industries of workers who live in
Tukwila. A portion of these jobs employ workers that live and work in the
city, but data in this section will also refer to jobs across the region and state
held by Tukwila residents.

Occupational Characteristics

Tukwila’s residents have limited education levels
relative to King County and comparison cities with one
fifth without High School education (20%) and less
than one quarter (22%) with a bachelor’s degree or
above

One fifth (20%) of Tukwila’s population over 18-years-old have less than a
High School education, while the share in King County is 8% and Tukwila’s
comparison cities also have a lower share than the City (Exhibit 27). Similar
to all comparison cities other than Renton, around one quarter of Tukwila’s
population has a High School education or above (26%), close to one third
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have Some College (31%), around one sixth have a Bachelor’s Degree (16%),
and only a small share have a Graduate or Professional Degree (6%). Close to
half of King County has a Bachelor’s or above, while this is 22% for Tukwila
and ranges from 21% to 34% among comparison cities.

Exhibit 27. Educational Attainment, Tukwila and Comparison Jurisdictions, 2020
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20% School

9%

0%

Source: ACS, 2020; CAI, 2022.

ACS Household Pulse Surveys of households the US, in Washington State,
and in the Seattle Metropolitan Statistical Area sought to identify the impact
of the COVID-19 pandemic on people’s educational pursuits. Although this
information was not collected at the city level, it may inform how Tukwila
addresses policies related to access to higher education and job training. In
August 2020, at the height of the pandemic, 35% of those surveyed in the
Seattle Metro area indicated that they cancelled their pursuit of post-
secondary education (Exhibit 28). Large proportions of these cancellations
were driven by health concerns over the Coronavirus, economic challenges
related to the pandemic, and / or changes to institutions as a result of the
pandemic. In comparison, 21% of those surveyed in the Seattle Metro area
indicated their plans for pursuing higher education had not changed, while
the remainder reported different changes to their education plans, such as
taking fewer classes, switching institutions, or taking classes in different
formats. In 2022, the number of people who cancelled their pursuit of post-
secondary education in the Seattle Metro region dropped to 19% while the
number of those with unchanged plans rose to 43%, signaling a significant, if
temporary, realignment of education patterns in the region.
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Exhibit 28. Cancelled Pursuit of Post-Secondary Education, USA, WA State, Seattle
MSA, August 2020 and August 2022

August 2022
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13% ¢
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0% 10% 20% 30% 40%

Source: ACS Household Pulse Survey, August 2020 and March 2021, CAI, 2022.

Tukwila residents work in a wide range of industry
sectors, and the largest share are employed in
Government, Health and Education (21%)

Exhibit 29 indicates that Tukwila residents are employed by a wide range of
industry sectors rather than a set of one or two dominant industries. The
largest share work in Government, Health, and Education (21%); Arts,
Recreation, and Hospitality (16%); Professional, IT. and Other Services
(15%); and Retail (13%). The smallest share of residents i1s employed in FIRE
(4%), Resource and Construction (7%), as well as an equal share between
Manufacturing (10%) and WTU (10%).
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Exhibit 29. Resident Job Share by Industry, Tukwila and Comparison Cities, 2020
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Tukwila has over four times the number of jobs to
residents despite the addition of 1,084 units since 2010

Exhibit 30 provides a clear indication that Tukwila has a heightened level of
employment relative to housing (4.7 jobs-to-housing ratio) compared to both
King County (1.4) and comparison cities that have jobs-to-housing ratios
ranging from 0.5 in Des Moines to 2.7 in SeaTac. This is despite 1,084
housing units added to the city since 2010.
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Exhibit 30. Jobs-to-Housing Units Ratio, Tukwila and Comparison Jurisdictions, 2010 &
2021
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Source: PSRC, 2010 and 2021 (jobs), OFM, 2010 and 2021 (housing units); CAI, 2022.

The largest share of workers in Tukwila jobs reside in,
and commute from, Seattle, while only 2% of workers in
Tukwila jobs also live in Tukwila. About 15% of
workers commute from cities immediately adjacent to
Tukwila.

Exhibit 31 maps out where those that work in Tukwila live. A very small
portion of Tukwila’s workforce is drawn from residents within the city (1.7%)
and the largest share of its workers commute from Seattle (12.9%). Around
15% commute in from adjacent cities, including Kent (7.1%), Renton (5.8%),
and a limited share from Burien (2.3%) and SeaTac (1.7%). Around 14%
commute in from areas that are a further distance from Tukwila, including
Tacoma (3.9%), Federal Way (4%), Auburn (3.4%), and Bellevue (2.3%).
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Exhibit 31. Location of Residence Among Tukwila Workers, 2020
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A large share of Tukwila’s working residents commute
to Seattle (39%) and other adjacent cities (26%) for
work, while 7% work in the city

Exhibit 32 maps out where those that live in Tukwila and work. Around 7%
of Tukwila’s workforce residents work within the city, while over one third
commute to Seattle (39%). Just under one quarter commute to adjacent cities
for work (26.1%), including Renton (7.5%), SeaTac (6.7%), Bellevue (6.2%), as
well as Kent (5.7%). A limited share of workers commutes to adjacent Burien
(2.7%) and more distant areas such as Auburn (2%), Tacoma (2%), and
Redmond (1.6%)
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Exhibit 32. Location of Work Among Tukwila Residents, 2020
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SMART CITIES LITERATURE REVIEW

Smart City initiatives, competitions, and policies look for ways cities can
leverage information and communication technologies to address urban
challenges, optimize city functions, promote economic growth, and improve
resident quality of life.2 In economic development, smart cities consider how
these technologies, the Internet of Things (IoT), software, sensors, networks,
data, and etc., can be applied towards expanding economic opportunities for
citizens and making communities more resilient.?

The fundamental connection between infrastructure, technology, and
economic development in cities is illustrated by the US Economic
Development Administration’s Smart City- focused 16 Challenge, now dubbed
the Build to Scale Program. ¢ Submissions find technological approaches to
advance the EDA’s investment priorities, including equity, recovery and
resilience, workforce development, manufacturing, technology-based
economic development, environmentally sustainable development, and
exports and foreign direct investment.? The US Department of
Transportation’s own Smart Cities Challenge, launched in 2015, highlights
practical solutions, such as technology applied to support more affordable
and sustainable mobility choices, to promote freight efficiency, to monitor air
pollution and identify emission hot spots, to connect underserved
communities to job centers, to monitor power consumption and explore
alternative energy sources, and to bridge the digital divide. 6 Some specific
examples of smart city projects include;

e smart parking that helps drivers find a parking space and allows for
digital payment

e smart traffic management that monitors traffic flow and optimizes
traffic lights to reduce congestion

e ride-sharing services that are managed by a smart city infrastructure

e smart grid technologies that manage maintenance and planning for
power supplies

e streetlights that dim when the roads are empty

e internet-enabled waste collection and fleet management systems

2 « National Geographic, “Smart Cities”. Link:
https://education.nationalgeographic.org/resource/smart-cities/

3 Nick Maynard (2020) Smart City Technologies: Driving Economic Growth and
Community Resilience. Day One Project, Federation of American Scientists.

4 US Economic Development Administration (2023) Investment Priorities, US
Department of Commerce (Investment Priorities | U.S. Economic Development
Administration (eda.gov))

5US Economic Development Administration (2023) Regional Innovation Strategies
Program i6 Challenge (now Build to Scale Program), US Department of Commerce
6 US Department of Transportation (2016). Smart City Challenge Lessons Learned.

TUKWILA EDS PAGE 40
LANDSCAPE ASSESSMENT OCTOBER 30, 2023

159



e Sensors that enable early warning for incidents like floods, landslides,
hurricanes or droughts

e Monitoring areas of high crime

¢ A notification system that allows citizens to tell officials of any
problems, such as potholes

e Sensors that monitor infrastructure problems such as leaks in water
pipes

e Technology that improves the efficiency of manufacturing, urban
farming, energy use

Best Practices Applicable to Tukwila

Today, technology is embedded as an essential tool in solving economic
development challenges as data-driven planning, technology- based economic
development, and environmentally- sustainable development become
priorities nationwide. ? Exploring the role of technology in Tukwila’s
economic development strategies, the best practices of smart cities applicable
to Tukwila will follow, some of which the City is already doing

e Smart traffic flow management system, which can combine a central
control system with controls for traffic lights and sensors for detecting
delays or the amount of traffic at particular intersections. The control
system can adjust the timing of the lights based on the amount of
traffic and how well that traffic is flowing. Some systems can adjust
timing, for example, for buses or emergency vehicles as well.

e Smart toll roads may also be provisioned. For example, sensors may be
installed that detect when a car passes a toll plaza and deduct the toll
from a user account. In addition, a variable toll may be assessed based
on traffic conditions. For example, express toll lanes may be
implemented that monitor traffic and charge a greater amount based
on the amount of usage of the lane.

e Smart parking-meter network. Parking meters may, for example, be
equipped with sensors or other monitors that communicate with a
central server and a user app to advise when a parking spot is
available and guide a driver to it. Such meters may be able to
automatically charge a parker for using the spot and advise the user
and, potentially, law enforcement when the meter time has expired.

e Smart electric meters, which are digital. Electric meters can be used
to replace the old, mechanical meters that require personnel to “read”
the meter once a month. They can provide more timely monitoring of a
particular customer’s usage and communicate wirelessly, so that no
one needs to enter a backyard. Smart meters may also allow the
utility to identify a source of a power outage more rapidly. Control of
the house’s electricity can be handled easily from a centralized

7US Economic Development Administration (2023) Regional Innovation Strategies
Program i6 Challenge (now Build to Scale Program), US Department of Commerce
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location, without requiring a utility crew to go out to turn it on or off.
Smart meters can also allow for differential rate provisioning. That is,
a consumer can be charged more for higher usage during peak hours.

e Some utilities have proposed the use of microgrids. These are groups
of interconnected loads and sources that typically connect to the wider
grid but can also be disconnected to operate autonomously as an
“island.” Such microgrids can function as backups if there is a failure
in the larger grid, but also can operate more efficiently.

e Streetlights may come to be networked as part of the smart city. Some
cities, for example, are replacing old streetlights with those using
more efficient light-emitting diodes, or LEDs. These new streetlights
can also support cameras and other sensors for monitoring crowds or
high-traffic areas. Sensors can even be installed to monitor pollutants.

o Expanding access to the internet is an essential step to bridging the
digital divide. Some programs focus on expanding broadband access,
while others create dedicated spaces with public wifi. For example,
public buses or bus stops which offer wifi to passengers.

INFRASTRUCTURE ASSESSMENT

Infrastructure is the base upon which economic growth is built. Efficient
infrastructure is essential for the movement of goods, whether that be
through freight, air, or rail. Thus, assessment of Tukwila’s infrastructure
and plans for infrastructure improvement is an essential consideration when
developing economic development strategies.

As part of the Soundside Region’s connected transportation infrastructure,
supply chains, workforce, and businesses, Tukwila offers many locational
advantages. These include the Sea-Tac International Airport, Sounder
commuter rail, and Link light rail as well as several notable anchor
employers, such as the airport, Westfield Southcenter mall, downtown
Seattle hotels, and Boeing work sites.® Tukwila not only offers strong
vehicular connections through routes like the I-5, I-405, and State Route
518, but it has invested in transit and rail infrastructure, evidenced through
spaces such as the Tukwila Urban Center (TUC), a central transit hub that is
also envisioned as a thriving mixed use center, Tukwila International
Boulevard Station (TIBS), a key light rail station on the route connecting the
airport to Downtown Seattle, and Tukwila Station, the new multi-modal
transit hub that includes commuter rail, a bus transit center with transfer
plaza, paratransit, a bus layover area, and amenities for cyclists and
pedestrians®.

8 Soundside Alliance for Economic Development (2023) Key Industries, Link:
Southwest King County Soundside Region Key Industries (soundsidealliance.org)
9 City of Tukwila (2016) Tukwila Transit Plan Update
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Tukwila’s 2023-2028 Financial Planning Model and Capital Improvement
Program (CIP) addresses current and anticipated infrastructure deficiencies
in the city and region.!%Its Vision for Tukwila is the city of opportunity, the
community of choice. In strategic goals, the CIP outlines a community of
inviting neighborhoods and vibrant business districts, a solid foundation for
all Tukwila residents, a diverse and regionally competitive economy, a high
performing and effective organization, and a positive community identity and
image. The CIP further plans the city’s significant investments over the next
six years. Examples of critical investments outlined include investments in
utilities to upgrade facilities, ensure future water storage, enhance fish
passage, and maintain levees, aligning with strategic plan goals, and street
overlays, which continue to receive $1.4 million per year to maintain a high
pavement rating. The Allentown Truck Reroute project secures funding to
identify alternative routes for trucks accessing the BNSF intermodal yard,
thereby improving the quality of life in the Allentown neighborhood. Funding
is allocated for the replacement of the 42nd Avenue Bridge, with anticipated
completion by the end of 2025. Furthermore, the program includes the design
and construction of Phase II of the Consolidated Shops facility, aimed at
increasing the efficiency of public works functions. Various pedestrian and
transportation safety-related improvements will be undertaken, including
crosswalks, traffic calming measures, sidewalk installations, and signal
projects. In the realm of parks, investments will focus on improving
amenities, open spaces, and multipurpose trails, ensuring equitable access,
and enhancing the overall quality of life for Tukwila residents.

Regional plans, including the Puget Sound Regional Council's (PSRC) Vision
2050, the draft Sound Transit 3 plan, and King County’s Metro Connects play
a crucial role in anticipated investments from state and federal governments.
Vision 2050 envisions Tukwila as a significant focal point for infrastructural
investment, given its status as an urban growth center and its northern
designation as a manufacturing and industrial center.!! The Sound Transit 3
plan proposes various improvements for South Sounder service.'2 Key
improvements for Tukwila includes increasing frequency, capacity, and span
of service, better transit connectivity around Tukwila Station, and expanded
parking capacity. The plan also envisages the addition of a Boeing Access
Road light rail station, serving an underserved area, fostering transit
accessibility, and encouraging transit-oriented development. It also plans for
station-area access improvements and introduces the I-405 Bus Rapid
Transit (BRT) line, bridging regional east-west connections and providing
seamless transit for commuters traveling to Bellevue, Lynnwood, and

10 2023-2028 Financial Planning Model and Capital Improvement Program (2022).
City of Tukwila, Washington. Link: PW-Current-CIP.pdf (tukwilawa.gov)

11 PSRC (2020) Vision 2050: A Plan for the Central Puget Sound Region

12 Sount Transit (2016) Sound Transit 3: The Regional Transit System Plan for
Central Puget Sound
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intermediate stations. Metro Connects, the King County Metro Long-Range
Plan, describes the Via to Transit (AKA Metro Flex) pilot program, an on-
demand service connecting riders to and from transit hubs in southeast
Seattle and Tukwila. It also outlines the 2025 and 2040 long-range system
networks, offering improved frequencies and additional connections to
destinations, including Sea-Tac Airport Station, providing enhanced
accessibility and connections between Tukwila Transit Center, Tukwila
Station, and downtown Renton.!3

Tukwila’s robust infrastructure, coupled with regional infrastructure plans
and investments underscore Tukwila's commitment to fostering economic
growth and improving the overall quality of life for its residents and
workforce.

13 King County (2021), Metro Connects, King County Metro Long-Range Plan
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APPENDIX

Appendix A. Guiding Policies

Greater Seattle Partner’s Framework

Relevant strategies that can inform Tukwila’s Strategy include:

Inclusive Economy strategies tied to BIPOC, immigrant communities,
and women can help in elevating stories related to entrepreneurs and
new businesses, workforce development system improvements for
better hiring, business ownership and executive leadership, expanded
assistance for government contracting, and strengthening the
collective capacity to dismantle institutional racism.

Investment strategies cover identifying and addressing inequities and
infrastructure gaps, investments in displaced and unemployed
workers, and connecting graduates to employment in the regional
economy.

Competitiveness strategies in the framework additionally address the
need to better build a global reputation and competitiveness; promote
a start-up economy and entrepreneurial spirit; prepare effectively for
business expansion; and link businesses economic contributions to
community benefits (such as by “engag[ing] leaders at major
companies to assess and address impacts to local communities”).
Industry-focused strategies speak to leveraging the region’s strong
technology foundation alongside traditionally strong industry clusters
that include aerospace, maritime, military, and health care.
Resiliency strategies address reinforcing regional efforts to address
housing affordability, transportation and mobility needs for
businesses and workers, and relief programs to address poverty.

Puget Sound Regional Council’s Vision 2050

The PSRC’s Vision 2050 is a Regional Economic Strategy provides a frame for
Tukwila’s economic development planning with relevant policy and
programmatic focus areas and target industries:

Expanding Economic Opportunity

Equity focus throughout economic development efforts

Expand region’s childcare ecosystem

Expand support for small and medium sized businesses and
businesses owned by marginalized communities

Advance economic development with small cities and rural
communities

Encourage economic growth across all parts of the region

Provide adequate support for pre-K through 12 education systems that
serve all students
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Coordinate and expand programs in higher education and training to
address workforce gaps and advance economic opportunity for all
Embrace, celebrate, and promote the diversity of the region’s people

Global Competitiveness

Strengthen the region’s regulatory and industry competitiveness
framework

Build resiliency into the region’s export-focused industries

Sustain and evolve the conditions necessary for innovation
Strengthen and coordinate recruitment, retention, and investment
efforts

Support and promote international trade and tourism

Preserve, protect, and support ports, industrial lands, military
installations, and maritime sites

Build up and sustain ports and other infrastructure to support trade,
logistics, and freight mobility

Sustain and grow commercial air travel connections domestically and
globally

Quality of Life

Focus new growth in urban areas, regional centers, and cities

Ensure a diversity of housing stock that is affordable and connected to
jobs

Improve the region’s transportation system

Preserve, enhance and improve the region’s environmentally critical
lands

Ensure the region is a healthy place to live, work, and play for all
residents

Protect the global environment

Build resiliency into, and increase access to, the region’s arts, culture,
and tourism industries

New and Expanded Focus Areas

Equity — Forward Together Framework and Regional Equity Strategy
Health — Address health inequities, respond to COVID-19 impacts.
Broadband — Leverage federal funding opportunities and growth
broadband capacity.

Housing — PSRC Regional Housing Strategy

Workforce - Develop strategies and analysis around the region’s
workforce development systems to strengthen economic recovery,
support equity, build resiliency, and develop the region’s talent
pipeline. Expand childcare capacity.

Local Planning — Technical Assistance to jurisdictions on economic
development elements, tracking job distribution, work from home
impacts, and women in the workforce.
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¢ Regional Competitiveness — Update Industrial Lands Analysis,
examine tax increment financing best practices, provide technical
assistance to local jurisdictions in applying for federal recovery
funding, and support new industry growth opportunities (Commerce’s
ICAP)

¢ Business Recovery

e Industry Resilience

Key Regional Export Industries and 2022 Focus

e Aerospace & Aviation — Washington Space Economy Report and
Commercial Aviation Coordinating Commission, expand production of
sustainable aviation fuels.

e Information and Communication Technology — Analyze impact of
expertise in artificial intelligence, cloud computing, and cybersecurity

e Maritime

e Military and Defense

e Life Sciences and Global Health

e C(Clean Technology

e Tourism, Arts & Culture — Accelerate recovery of arts and culture
institutions, marketing efforts related to recovery and new trade.

e Transportation and Logistics

e Business Services
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Appendix B. SWOT Analysis

The following section outlines the results of a strengths, weaknesses,
opportunities, and threats (SWOT) analysis conducted using data from the
Landscape Assessment as well as data from recent engagement.

Strengths

Sustainable economy built upon robust retail, hospitality, and experiential sectors with various
strong anchors and major employers

Multiculturalism and diversity, including culturally diverse businesses

W estfield Mall and Southcenter Blvd as centers of economic vitality

Planned or potential investment / development in the City (Boeing Longacres, Tukwila South,
etc)

Vibrant community: Welcoming, fight-knit, diverse, multi-cultural, and inter-generational
Tourism: A family-friendly destination with plentiful retail and entertainment offerings
Locational Advantage: nearby airport, major highways, & Seattle

Support for businesses of all sizes

Weaknesses

Crime, homelessness, and drug use
Difficulty in finding and retaining labor
High commercial rent costs

Low wages

high Cost of Living

Auto-Reliance

Opportunities

W orkforce development: collaboration between school systems and businesses (ex. CorePlus
Aerospace)

Increasing residential population and developing affordable or workforce housing
Establishing a larger and more cohesive identity (beyond shopping malls)

Infrastruture enhancement: tfransportation, park, and recreation improvements

Trust building with communities of color

Strengthen network between the City, key businesses, workforce development groups, and
other business assistance groups

Threats

Public safety concerns

Regulatory inefficiency, such as permitting and inspections, or regulations that challege small
businesses

Some lack of essential services and community support space, including health care, grocery,
social services, and community gathering space

City reputation for businesses, residents, and visitors.
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City of Tukwila

INFORMATIONAL MEMORANDUM

TO: Planning and Community Development Committee

FROM: Laurel Humphrey, Legislative Analyst
Kari L. Sand, City Attorney
Nora Gierloff, AICP, Director DCD

DATE: July 27,2023 (UPDATED 10/30/23 - See Page 5)

SUBJECT: Renter Protection Policy Proposals

ISSUE
The Transit Riders Union (TRU) approached the City Council about adding additional
regulations/protections for tenants in Tukwila.

BACKGROUND

The Planning and Community Development Committee discussed the proposals at its May 1,
2023 meeting and requested that the City Attorney prepare a preliminary opinion on legal
risk prior to any legislation being drafted. This memo provides that analysis as well as
comments from the DCD Director on the proposed changes to the Residential Rental Business
License & Inspection Program and suggestions for gathering community feedback.

City Attorney Analysis

Attached as Exhibit 1 is a “Renter Protections Comparison Chart” provided by the Transit Riders
Union (“TRU”), which shows other jurisdictions that have adopted renter protections greater
than Washington state law. Attached as Exhibit 2 is the “TRU Renter Protections Policy
Proposal,” which has been color coded based on legal risk using a traffic light metaphor, as
explained further below, with some additional comments from the Tukwila City Attorney’s
Office. The color-coded categories are explained as follows.

GREEN: Policies that carry a low legal risk and have been enacted by cities of similar size
to Tukwila
e The “GREEN” proposed policies include:

0 Capping move-in costs as proposed by TRU;
c L ions:

0 Establishing a proactive education and outreach program to inform tenants of
their rights;

0 Posting requirementsin a public area (if possible) and documentation provided
at time of lease signing and annually thereafter; and

Allan Ekberg, Mayor
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0 Prohibiting rentincreases for units not passing inspection due to unsafe or poor
conditions.

Alternatives to some of the proposed policies that would be “green” may include:
0 Capping late fees at 1.5%-2% of monthly rent

The “green” policies present relatively low risk if approved by the Tukwila City Council
and have been enacted by similar cities, including SeaTac. These policies present low
legal risk because they have been: (1) unchallenged thus far and (2) do not conflict with
state law. This is particularly true regarding just cause protections. The state enacted a
just case law in 2021, requiring landlords to specify a reason for refusing to continue a
residential tenancy, subject to certain limitations, and allowing cities to impose more
expansive just cause provisions, provided they do not prohibit landlords from initiating
proper unlawful detainer actions unless specific just cause requirements are met. RCW
59.18.650; see Rental Housing Ass’n of Wash. v. City of Burien, 2022 WL 3715061 (Wash.
Ct. App. Aug. 29, 2022). The so-called “lease loophole,” as described by TRU, allows
landlords to evict people on yearlong leases without reason by not renewing their lease.
See RCW 59.18.650(1)(b)-(c). SeaTac enacted a just cause ordinance that is stronger
than the State’s; however, it retained the lease loophole, though other jurisdictions
(e.g., Seattle, Auburn, Federal Way, Kenmore, and unincorporated King County) have
removed the loophole. See STMC 4.05.090. Additionally, the policies regarding
establishing a proactive education and outreach program in addition to posting
requirements and providing documentation are similar to “Tenant Information
Packets” provided in cities such as Auburn, Burien, and SeaTac. These cities all require
that those packets be publicly available and provided to tenants by landlords (note:
Tukwilais currently working on a Language Access Plan to provide more city documents
in the community’s top languages, and tenant information will be included). Thus,
those specific requirements are likely to have a low legal risk and have been
implemented in similar cities to Tukwila.



https://app.leg.wa.gov/RCW/default.aspx?cite=59.18.650
https://app.leg.wa.gov/RCW/default.aspx?cite=59.18.650
https://app.leg.wa.gov/RCW/default.aspx?cite=59.18.650
https://www.codepublishing.com/WA/SeaTac/#!/SeaTac04/SeaTac0405.html
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e The“ ” proposed policies include:

Allowing tenants to end a lease early for rent increases over 5%j;
Capping late fees at $10;

Banning most winter evictions;

Broadly strengthening Tukwila’s rental property inspection program;
Regulating additional fees and costs added to rent;

Removing social security number (“SSN”) requirements;

Allowing renters on fixed income to change the rent due date; and

0 Banning deceptive and abusive practices.

O OO0 O o0 o0 o

e The“yellow” policies present a relatively medium level of legal risk and largely have not
been enacted by cities similar to Tukwila. These policies present a medium level of legal
risk because they are: (1) arguably in conflict with state law, (2) have not been used in
cities with limited staff resources, such as Tukwila, and (3) may place an increased
burden on the City. Neither the right for tenants to leave a lease early for rent increases
over 5%, nor regulation of additional fees and costs added to rent (except for delivery
fees in Seattle) have been enacted by any city highlighted by TRU. Thus, these proposed
policies are largely untested, may be challenged, and may not survive legal scrutiny by
a court. Additionally, while the removal of SSN requirements and allowing renters on
fixed income to change their rent due date have both been enacted by SeaTac, the
proposed policies may conflict with state and/or federal law, and though they have
been unchallenged thus far, would carry legal risk as a result. Finally, banning deceptive
and unfair practices would require a significant number of resources and would be
difficult to enforce based on Tukwila’s relatively limited staffing resources, thereby
carrying legal risk; additionally, neither similar cities nor Seattle have enacted this
policy. The same is true for broadly strengthening Tukwila’s rental property inspection
program. While some specific provisions carry low legal risk, others are untested and
may expose the City to difficulty with enforcement and potential legal challenges.

RED: Policies that carry a high legal risk, regardless of enactment by other WA
jurisdictions
e The “RED” proposed policies include:

0 Requiring relocation assistance for rent increases beyond what is required by
the State;

0 Banning most evictions of families and educators during the school year;

0 Enacting a Fair Chance Housing law; and

0 Enacting afirst-in-time (“FIT”) rental application law.

e The “red” proposed policies present a relatively high level of legal risk. These policies
present a high level of legal risk because they are: (1) clearly in conflict with existing law,
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(2) controversial, and (3) place a very high burden on landlords. Additionally, all these
policies have only been enacted by Seattle, and many have already been subject to legal
challenges. Relocation assistance for rent increases as proposed by TRU seems to go far
beyond the limitations outlined in State law (note: Tukwila currently requires relocation
assistance under chapter 8.46 TMC when a rental unit fails inspection to such a degree
that the conditions endanger life safety, and failure to obtain a Certificate of
Compliance will result in the non-issuance or revocation of the rental business license
for that unit. See TMC 5.06.120.). See RCW 59.18.440. It would additionally impose a
significant burden on landlords. For example, while state law only requires relocation
assistance for low-income tenants under specific circumstances and limits assistance
to $2,000 or less with the owner only responsible for one-half of the assistance, TRU’s
proposal would require assistance equal to three months’ rent for tenants in all income
brackets in some cases and would create a private right of action. This goes far beyond
most protections for tenants and would perhaps unfairly burden landlords. While the
bans on certain types of evictions have been upheld in some courts, they are still
controversial and would likely expose the City up to legal challenge ifimplemented. The
same s true for the proposed first-in-time rental application law. Finally, the fair chance
housing law is currently in conflict with existing law, as the Ninth Circuit recently held
that Seattle’s fair chance housing law was impermissible and that cities may not
prohibit landlords from inquiring about the criminal history of current or potential
tenants. Yim v. City of Seattle, 63 F.4" 783 (9% Cir. 2023). Thus, an enactment of the same
policy would be illegal based on the holding in the Yim case.

Rental Housing Program

Some of the TRU proposals are already part of Tukwila’s practices. For example, we advertise
the availability of “courtesy inspections” for tenants concerned about their living conditions
on the rental licensing webpage and in the Hazelnut newsletter, as shown below. However,

some tenants are reluctant to ask for inspections due to fear of retaliation, so code language
to protect them could be considered.


https://app.leg.wa.gov/RCW/default.aspx?cite=59.18.440
https://www.tukwilawa.gov/departments/community-development/rental-housing/
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|| All rental units in Tukwila are required to be Dhammaan guryaha kirada ah ee Tukwila waxa
licensed and inspected. To check the status of looga baahan yahay inay haystaan shatiiyo
your rental unit or unit that you are interested | kormeer. Siaad u hubiso xaalada gurigaaga
in renting; or to request a courtesy rental || liaarka ama guriga aad xiisaynayso inaad -
inspection, please contact the Rental Housing kiraysato; ama si aad u codsato kormeer kiro 0o
| Program at RentalHousing@TukwilaWA.gov or xgshmadleh,kala xldr:mdh Barna_amuka Guryaha
| 206-431-3674. Kirada ee RentalHousing@TukwilaWA.gov ama
” = 206-431-3674.

Renting in Tukwila H Kiraystayaasha Tukwila

Ngudi thué nha & Tukwila = Alquilar en Tukwila =
|| Titcacacdon vi cho thué & Tukwila déu phai H Todas las unidades de alquiler en Tukwila deben H

dudc cp phép va kiém tra. Dé kiém tra tinh tener licencia e inspeccion. Para consultar
el estado de su unidad de alquiler o unidad

| trang ctia don vi cho thué hodc don vi ma ban | |
mudn thué; hodc dé yéu cau kiém tranhacho ]| ||| que leinteresa alquilar; o para solicitar una
thué lich su, vui long lién hé véi Chuang trinh Nha inspeccion de alquiler de cortesia, comuniquese
cho thué tai RentalHousing@TukwilaWA.gov con el Programa de viviendas de alquiler en
hodc 206-431-3674. . RentalHousing@TukwilaWA.gov o 206-431-3674.

As a pilot project this year we are offering city inspection of up to 12-unit buildings to assess
the impact on staff workload. Legally we must allow any property owner to select a qualified
inspector of their choice. We have encountered only a few low-quality outside inspectors over
the years, but as TRU suggests, we could consider a more systematic audit of these third-
party inspectors rather than the complaint or issue driven process we have now. The annual
license renewal process would be an effective way to communicate any changes to rental
regulations adopted by Council to Tukwila’s rental property owners.

Public Outreach
Staff suggests conducting outreach to seek feedback on the proposals that the Committee
would like to consider. Following are suggested methods:

e Councilmember discussions with constituents

e Online survey

e Article in Hazelnut or E-Hazelnut, depending on timing

e Email to all current Board & Commission members

¢ Notice to landlords enrolled in Residential Rental Business License and Inspection
Program and rental housing associations

¢ Notice to Community Based Organizations

¢ Information page on City website

RECOMMENDATION

Staff is seeking Committee direction on next steps, which could include public outreach and
developing legislation. It would be helpful to know which specific policy proposals the
Committee is interested in pursuing.

October 30, 2023 Update

On August 7, 2023 the Planning and Community Development Committee discussed the
proposal and directed staff to prepare a draft ordinance with certain low-risk tenant
protections. Since this issue was last discussed in Committee, the City Attorney has revised
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her recommendation based upon a pending legal challenge against the City of Kenmore for
some of its recently adopted tenant protection language. A draft ordinance has been
prepared that no longer includes protections associated with Rent Increase Notices or Just
Cause Eviction.

Staff is seeking a Committee recommendation on the draft ordinance and next steps on
public outreach.

ATTACHMENTS

Exhibit 1: TRU Renter Protections Comparison Chart

Exhibit 2: TRU Renter Protections Policy Proposal with color-coding.
Exhibit 3: Draft Ordinance
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DRAFT

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF
TUKWILA, WASHINGTON, REPEALING ORDINANCE NO.
2526, AS CODIFIED AT TUKWILA MUNICIPAL CODE
(TMC) CHAPTER 8.47; REENACTING TMC CHAPTER
8.47, “RENTAL HOUSING TENANT PROTECTIONS;”
PROVIDING FOR SEVERABILITY; AND ESTABLISHING
AN EFFECTIVE DATE.

WHEREAS, over the past several years, average rents in South King County have
increased, and vacancies for affordable rental housing are at low levels, making it difficult
for tenants, especially those with low incomes, to locate affordable rental housing; and

WHEREAS, the King County Regional Affordable Housing Task Force issued its Final
Report and Recommendations for King County, WA, December 2018 (rev. October 2019)
(hereafter referred to as “Regional Affordable Housing Task Force Final Report’), which
identifies that renting rather than owning a home increases the chances of being severely
cost burdened, and recognizes an existing affordable housing crisis in King County; and

WHEREAS, the Regional Affordable Housing Task Force Final Report includes a
regional plan with goals, strategies and a Five-Year Action Plan to address the affordable
housing crisis, and Goal 4 of the action plan is to “[p]reserve access to affordable homes for
renters by supporting tenant protections to increase housing stability and reduce risk of
homelessness”; and

WHEREAS, the King County Countywide Planning Policies, developed pursuant to the
Washington State Growth Management Act, suggest that local jurisdictions “[a]dopt and
implement policies that protect housing stability for renter households; expand protections
and supports for moderate-, low-, very low-, and extremely low-income renters and renters
with disabilities”; and

WHEREAS, the Tukwila community includes a relatively high percentage of renters
compared to the Washington State average, with the most recent census data indicating
that just 42.7% of housing units are owner-occupied, which is significantly lower than the
statewide average of 63.6%; and

CC:\Legislative Development\Rental Housing Tenant Protections 10-27-23
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WHEREAS, enhanced tenant protections, in addition to those in the Residential
Landlord-Tenant Act (chapter 59.18 RCW), are in the best interests of the residents of
Tukwila and will promote the public health, safety, and welfare of the City; and

WHEREAS, the City Council is committed to maintaining vibrant and diverse
neighborhoods while balancing the needs of landlords and tenants; and

WHEREAS, to ensure adequate time to educate landlords about the requirements and
responsibilities imposed on them as a result of this ordinance, and to give landlords time to
update their administrative processes to achieve compliance with this ordinance, the
effective date of this ordinance shall be delayed to January 1, 2024.

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF TUKWILA,
WASHINGTON, HEREBY ORDAINS AS FOLLOWS:

Section 1. Repealer. Ordinance No. 2526 is hereby repealed in its entirety, thereby
eliminating Tukwila Municipal Code (TMC) Chapter 8.47, “Fair Housing Regulations.”

Section 2. TMC Chapter 8.47 Reenacted. TMC Chapter 8.47 is hereby reenacted to
read as follows:

CHAPTER 8.47
RENTAL HOUSING TENANT PROTECTIONS

Sections:

8.47.010 Definitions

8.47.020 Applicability

8.47.030 Distribution of information required

8.47.040 Deposit requirements and installment payments permitted
8.47.050 Late fees

8.47.060 Due date adjustments

8.47.070 Social security numbers not required

8.47.080 Violations and penalties

Section 3. Regulations Established. TMC Section 8.47.010 is hereby established to
read as follows:

8.47.010 Definitions

The definitions of this section apply through this chapter unless the context clearly
requires otherwise. The definitions of RCW 59.18.030 under the Residential Landlord-
Tenant Act (RLTA), as now in effect or as may be subsequently amended, also apply to this
chapter unless otherwise defined in this section.

“Dwelling” or “dwelling unit” has the same meaning as RCW 59.18.030(10), as now in
effect or as may be subsequently amended, and means a structure or that part of a structure
which is used as a home, residence, or sleeping place by one person or by two or more

CC:\Legislative Development\Rental Housing Tenant Protections 10-27-23
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persons maintaining a common household, including but not limited to single-family
residences and units of multiplexes, apartment buildings, and mobile homes.

“‘Landlord” has the same meaning as RCW 59.18.030(16), as now in effect or as may
be subsequently amended, excluding the living arrangements identified in RCW 59.18.040,
and means the owner, lessor, or sublessor of the dwelling unit or the property of which it is
a part, and further means any person designated as representative of the owner, lessor, or
sublessor, including, but not limited to, an agent, a resident manager, or a designated
property manager.

‘Rent” has the same meaning as RCW 59.18.030(29), as now in effect or as may be
subsequently amended, and means recurring and periodic charges identified in the rental
agreement for the use and occupancy of the premises, which may include charges for
utilities. Except as provided in RCW 59.18.283(3), rent does not include nonrecurring
charges for costs incurred due to late payment, damages, deposits, legal costs, or other
fees, including attorneys’ fees.

“‘Rental Agreement” or “lease” has the same meaning as RCW 59.18.030(30), as now
in effect or as may be subsequently amended, and means all agreements which establish
or modify the terms, conditions, rules, regulations, or any other provisions concerning the
use and occupancy of a dwelling unit.

“Security Deposit” means a refundable payment or deposit of money, however
designated, owed by the tenant to the landlord at the commencement of a rental agreement
to secure performance of a rental agreement or any part of a rental agreement.

“Subsidized Housing” has the same meaning as RCW 59.18.030(33), as now in effect
or as may be subsequently amended, and refers to rental housing for very low-income or
low-income households that is a dwelling unit operated directly by a public housing authority
or its affiliate, or that is insured, financed, or assisted in whole or in part through one of the
following sources: (a) a federal program or state housing program administered by the
Department of Commerce or the Washington State Housing Finance Commission; (b) a
federal housing program administered by a city or county government; (c) an affordable
housing levy authorized under RCW 84.52.105; or (d) the surcharges authorized in RCW
36.22.250 and any of the surcharges authorized in chapter 43.185C RCW.

“Tenant” has the same meaning as RCW 59.18.030(34), as now in effect or as may be
subsequently amended, and excluding the living arrangements identified in RCW 59.18.040,
and RCW 59.20.030(24), as now in effect or as may be subsequently amended, and means
any person who is entitled to occupy a dwelling unit primarily for living or dwelling purposes
under a rental agreement, and RCW 59.20.030 defines “tenant” as any person, except a
transient, who rents a mobile home lot.

Section 4. Regulations Established. TMC Section 8.47.020 is hereby established to
read as follows:
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8.47.020 _ Applicability

The provisions of this chapter apply to tenancies governed by Chapter 59.18 RCW
(Residential Landlord Tenant Act) and Chapter 59.20 RCW _(Manufactured/Mobile Home
Landlord-Tenant Act) and are in addition to the provisions provided in said chapters of the
RCW. The provisions of this chapter shall not apply to rental agreements between an owner
and tenant where the owner shares the dwelling unit as a primary residence with the tenant.

Section 5. Regulations Established. TMC Section 8.47.030 is hereby established to
read as follows:

8.47.030 Distribution of information required.

A. The City shall prepare, and update as necessary, summaries of this chapter, the
Nuisance Code (TMC Section 8.28.020), the Washington State Residential Landlord Tenant
Act (Chapter 59.18 RCW), Forcible Entry and Unlawful Detainer (Chapter 59.12 RCW), and
Fair Housing laws, describing the respective rights, obligations, and remedies of landlords
and tenants, including information about legal resources available to tenants.

B. A landlord shall provide a copy of the summaries prepared by the City as described
in subsection A of this section to any tenant or prospective tenant when a rental agreement
is offered, whether the agreement is for a new or renewal agreement.

C. Where there is an oral rental agreement, the landlord shall give the tenant copies
of the summaries as described in subsection A of this section, either before entering into the
oral rental agreement or as soon as reasonably possible after entering into the oral rental
agreement.

D. For existing tenants, landlords shall, within thirty (30) days after the summaries are
made available by the City, distribute copies of the summaries to existing tenants.

E. The nitial distribution of information to tenants must be in written form and landlords
shall obtain the tenant’s signature documenting tenant’s receipt of such information. If a
tenant refuses to provide a signature documenting the tenant’s receipt of the information,
the landlord may draft a declaration stating when and where the landlord provided tenant
with the required information. After the initial distribution of the summaries to tenants, a
landlord shall provide existing tenants with the most current summaries prepared by the
City, which summaries may be distributed in electronic form, unless a tenant specifically
requests written summaries in hard copy form.

F. The packet prepared by the City includes informational documents only, and
nothing in the summaries therein shall be construed as binding on or affecting any judicial
determination of the rights and responsibilities of landlords and tenants, nor is the City liable
for any misstatement or misinterpretation of the applicable laws.

Section 6. Regulations Established. TMC Section 8.47.040 is hereby established to
read as follows:
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8.47.040 Deposit requirements and installment payments permitted.

A. The sum of any security deposits and nonrefundable move-in fees charged by a
landlord before a tenant takes possession of a dwelling unit shall not exceed an amount
equal to one month’s rent, except in subsidized housing where the amount of rent is set
based on the income of the tenant. The exception for subsidized housing shall not include
tenancies regulated under Section 8 of the Housing Act of 1937, 42 U.S.C. Section 14371,
commonly known as the “choice voucher program.”

B. Tenants entering rental agreements with terms lasting six or more months may
choose to pay their move-in fees and security deposits in six equal monthly installments
over the first six months occupying the dwelling unit.

C. Tenants entering rental agreements with terms lasting fewer than six months or
month-to-month rental agreements may choose to pay move-in fees and security deposits
in two equal monthly installments over the first two months occupying the dwelling unit.

D. Landlords may notimpose any fee, charge any interest, or otherwise impose a cost
on a tenant because a tenant elects to pay in installments.

E. Installment payments are due at the same time rent is due.

F. All installment schedules must be in writing, signed by both parties.

G. Paying in installments does not apply to a landlord obtaining a tenant screening
report, which report cost paid by the tenant shall be limited to the standard and actual cost
of the tenant screening report.

H. No security deposit may be collected by a landlord unless the rental agreement is
in_writing and a written checklist or statement specifically describing the condition and
cleanliness of, or existing damages to, the premises and furnishings, including, but not
limited to, walls, floors, countertops, carpets, drapes, furniture, and appliances, is provided
by the landlord to the tenant at the beginning of the tenancy. The checklist or statement shall
be signed and dated by the landlord and the tenant, and the tenant shall be provided with a
copy of the signed checklist or statement.

I. Alandlord must place any required security deposit in a trust account and provide
a written receipt and notice of the name, address, and location of the depository and any
subsequent change thereof to the tenant, in compliance with the requirements of RCW
59.18.270.

J. Nothing in this section prohibits a landlord from bringing an action against a tenant
to recover sums exceeding the amount of the tenant’s security deposit for damage to the
dwelling unit for which the tenant is responsible. The landlord may seek attorney’s fees for
such an action as authorized by Chapter 59.18 RCW

Section 7. Regulations Established. TMC Section 8.47.050 is hereby established to
read as follows:
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8.47.050 Late fees

A. Any fees for late payment of rent shall not exceed 1.5% of monthly rent per month.
No other fees may be charged for late payment of rent. Any rental agreement provision
providing for such fees shall be deemed void with respect to any provision prohibited by this
subsection. This subsection shall not apply to or limit decisions, orders, and rulings of courts
of competent jurisdiction.

B. Any notice to pay or vacate served under RCW 59.12.030(3) shall include within
the notice in at least sixteen (16) point bold font for the following information:

“You have 14 days to pay the rent required by this notice. After 14 days, you may
pay the rent but will have to include a late fee totaling at most 1.5% of monthly rent for each
month of rent owed. If the landlord has started a court case to evict you and the case is filed
in_court, you will need to pay court costs as well before the hearing date to avoid eviction.”

Section 8. Regulations Established. TMC Section 8.47.060 is hereby established to
read as follows:

8.47.060 Due date adjustments

All rental agreements executed after the adoption of this ordinance shall include, or be
deemed to include, a provision allowing tenants to adjust the due date of rent payments if
the tenant has a regular monthly source of governmental assistance, or fixed income source
(e.q., Social Security) that the tenant receives on a date of the month that is incongruent
with paying rent on the date otherwise specified in the rental agreement. A landlord shall not
refuse to rent to a prospective tenant or terminate a lease based on a request for a due date

adjustment.

Section 9. Regulations Established. TMC Section 8.47.070 is hereby established to
read as follows:

8.47.070 Social Security numbers not required

A landlord may request but shall not require a social security number for the purposes
of screening a prospective tenant as allowed under RCW 59.18.257. A landlord shall not
refuse to enter into a rental agreement with a prospective tenant or prospective occupant
because the prospective tenant or prospective occupant does not agree to provide a social
security number. Alternative proof of financial eligibility such as portable screening reports
or _other proof of income must be accepted, where available, if offered by the tenant or
prospective tenant.

Section 10. Regulations Established. TMC Section 8.47.080 is hereby established
to read as follows:

CC:\Legislative Development\Rental Housing Tenant Protections 10-27-23
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8.47.090 Violations and penalties

A landlord found in violation of any of the provisions in this chapter, unless otherwise
provided in this chapter, shall be liable to such a tenant in a private right of action for the
greater of double the tenant’s economic and noneconomic damages, or three times the
monthly rent of the dwelling unit at issue, and reasonable litigation costs and attorneys’ fees.

Section 11. Corrections by City Clerk or Code Reviser Authorized. Upon
approval of the City Attorney, the City Clerk and the code reviser are authorized to make
necessary corrections to this ordinance, including the correction of clerical errors;
references to other local, state or federal laws, codes, rules, or regulations; or ordinance
numbering and section/subsection numbering.

Section 12. Severability. If any section, subsection, paragraph, sentence, clause or
phrase of this ordinance or its application to any person or situation should be held to be
invalid or unconstitutional for any reason by a court of competent jurisdiction, such
invalidity or unconstitutionality shall not affect the validity or constitutionality of the
remaining portions of this ordinance or its application to any other person or situation.

Section 13. Effective Date. This ordinance or a summary thereof shall be published
in the official newspaper of the City, and shall take effect and be in full force January 1,
2024, after passage and publication as provided by law.

PASSED BY THE CITY COUNCIL OF THE CITY OF TUKWILA, WASHINGTON, at

a Regular Meeting thereof this day of , 2023.

ATTEST/AUTHENTICATED:

Christy O'Flaherty, MMC, City Clerk Allan Ekberg, Mayor

APPROVED AS TO FORM BY: Filed with the City Clerk:
Passed by the City Council:
Published:

Effective Date:
Ordinance Number:

Office of the City Attorney
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